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WHAT YOU 


COPYRIGHT 1932 BY INS. CO. OF NORTH AMERICA 


Spotlighting the Combination Residence Policy in this month’s 
North America national advertising is a means to two ends... 


1. The value of a complete insurance program, and 


2. Directing property owners to North America Agents for 
the proper guidance and advice. 


Month after month, North America gives to millions of property 
owners its triple-sided message ... PROTECT WHAT YOU 
HAVE... against every hazard that threatens... through a 
NORTH AMERICA AGENT. 


See our advertisement in the November 
7th issues of LIFE and TIME, and 
November 26th issue of BUSINESS WEEK. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 


INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $67,000,000 
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IN THE YEAR 1650 
Wolfert Eckert built a 
little gabled house about 
twenty-five miles from old 
New Amsterdam on the 
eastern bank of the lordly 
Hudson where it widens 
into Tappan Sea. He was 
a doughty compatriot of 
“Old Silver Leg” (as Peter Stuyvesant was called) and 
longed for a place where he might live and die in peace; 
so he built the snug little retreat, inscribing in a panel 
over the door the Dutch motto ‘Pleasure in quiet,” which 
soon resulted in the place being called ““Wolfert’s Rest” by 
his Dutch neighbors. English settlers in the vicinity noting 
that Wolfert was a hen pecked husband, laughingly re- 
ferred to the house as ““Wolfert's Roost,’ which name has 
clung to the memory of the quaint little abode to this day. 

During the Revolution, when Jacob Van Tassel lived 
at “Wolfert’s Roost,’ it stood between the British and 
American lines. The stalwart Jacob pierced its walls with 
loopholes and it became the rendezvous of a com- 
pany of husky farmer lads known as “Land Scouts.” 


TeHOM 









As the “Roost” had been marked by the British for 
special punishment, it later fell into the enemy's hands 
and was burned to the ground. After the war, Jacob 
returned and rebuilt the “Roost.” 

In 1835 Washington Irving, the author who loved the 
neighborhood which he had made the background of 
many of his delightful stories, purchased the ‘Roost’ and 
remodeled it from the simple Dutch cottage into the elab- 
orate American country seat where Louis Napoleon, later 
Emperor of France, called to pay his respects. Thus came 
into being “Sunnyside,” the home of Washington Irving, 
its walls heavy with ivy that grew from slips culled from 
the rugged stones of Melrose Abbey by Sir Walter Scott. 
“Sunnyside” has been aptly called the Stratford-on-Avon 
of America. 


The Home, through its agents and brokers, is America's leading insur- 


ance protector of American Homes and the Homes of American Industry. 
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Whisky Loss in 
Owensboro Fire 
Set at $2,000,000 


Insurers Suffer Another 
Post-Repeal Shock as 
Glenmore Plant Burns 


LOUISVILLE—Loss estimated at 
$2,000,000 or more was suffered by the 
Glenmore Distilleries, Inc., of Louisville, 
in fire that attacked its plant in Owens- 
boro, Ky. 


Six buildings were destroyed, along 
with contents; and three others dam- 
aged. The main plant, bottled in bond 


bottling house, and warehouses contain- 


ing 200,000 to 225,000 barrels of whisky 
were saved, along with other buildings 
used for various purposes. 

Warehouse F and approximately 15,- 
225-barrels of whisky; warehouse C.P.S., 
and approximately 1,173 barrels of 





Since repeal of prohibition, insur- 
ance companies have paid (including 
the Owensboro loss) between $6,000,000 
and $7,000,000 on account of whisky 
warehouse fires. 

Insurers paid $2,655,467 following 
the fire in Lexington, Ky., April 28, 
1934, in the James E. Pepper plant of 
Schenley Distillers. 

Insurers paid $162,405 following the 
fire in Peoria, Ill., March 16, 1935, in 
the Penn Maryland Corporation plant. 

Insurers paid approximately $1,850,- 
000 following the famous incident in 
Peoria IIl., July 22, 1935, in the Hiram 
Walker-Gooderham & Worts establish- 
ment. 





whisky, and warehouse B, and approxi- 
mately 15,443 barrels of whisky, along 
with case goods house W.W., free bot- 
tling house, C.B., and barrel and stor- 
age house C.R., were complete losses. 
Damaged buildings included bonded 
warehouse P., bonded case goods ware- 
house Z, and bottling house for bottled 
in bond liquors, B.H. 


Cause of Fire Unknown 


Estimates of whisky lost have been 
reported at from 32,000 to 38,000 barrels. 
The bulk of the losses were in whiskies 
from two to six years of age. 

Cause of the fire remains unknown, 
but it is believed to have started in 
electrical equipment in the main bottling 
house. With a strong wind blowing it 
was difficult to prevent spread of the 
flames and at one time it was feared the 
entire property would be destroyed. 

The Glenmore plant is on the banks of 
the Ohio river above Owensboro, and 
between the highway and river. 

It was reported that in addition to the 
whisky burned in the warehouses there 
was about 1,000 barrels of whisky in 
the bottling house that was destroyed 

(CONTINUED ON PAGE 13) 





Unprotected Homes 
Ruling Liberalized 


Chief Engineer Ohio In- 
spection Bureau Explains 
the Requirements Made 


‘CINCINNATI—H. J. Manning, chief 
engineer in charge of classification de- 
partment, Ohio Inspection Bureau, Co- 
lumbus, explained to the Cincinnati Fire 
Underwriters Association the bureau’s 
ruling liberalizing treatment of dwelling 
property located in unincorporated dis- 
tricts which met requirements providing 
for certain fire protection facilities. 

It has been the general practice of 
the bureau to limit credit for public fire 
protection on property covered by the 
Ohio dwelling schedule to those within 
corporate limits of cities, towns and vil- 
lages. Because of the general improve- 
ment in such protection in unincorpo- 
rated districts, 9th class basis rates have 
been named for such districts where the 
protection provided is found acceptable 
and where fire department protection 
has been properly provided for by ordi- 
nance or written agreement, if not main- 
tained by the district itself. Through 
the attachment of a fire protection 
clause to a policy, an assured living in 
an unincorporated district may secure 
the benefit of 8th class basis rates if 
the property is “located not more than 
1,000 feet from a public fire hydrant 
and within three miles (measured on 
public highway) of a regularly organ- 
ized and equipped fire department. % 

Better than 10th class cannot be used 
in unincorporated districts unless each 
district has been investigated by the bu- 
reau and certified by an individual bul- 
letin or rate publication, Mr. Manning 
said. 


Fire Department Service 


Any of the following arrangements 
for fire department service are accept- 
able: The district itself, as in the case 
of a township, can provide and main- 
tain its own fire department; it can pur- 
chase equipment outright, turning it 
over to an adjacent town, village, or 
city fire department to be operated un- 
der mutually agreeable terms for joint 
use; township trustees or other officially 
elected representatives can enter into a 
contract with an adjoining municipal- 
ity for the services of its fire depart- 
ment for all residents of the district; 
the city, town, or village council may 
pass an ordinance or resolution provid- 
ing such protection gratis to outside ter- 
ritory. 

“Bulletins cannot always be made to 
follow any set form, but must be worded 
to suit individual conditions,” Mr. Man- 
ning said. “For instance, one bulletin 
may state all property in a classified 
area within 1,000 feet of a public fire 
hydrant and within three miles of a fire 
department is 8th class, and all other 
property 10th instead of 9th, unless ap- 
paratus responding beyond the pre- 
scribed limits for hydrants carries at 
least a booster pump and not less than 
150 gallons of water. 

“In another instance we may have 
public mains and hydrants available 
with inadequate water supply not suffi- 
cient to warrant 8th class and also ap- 
paratus which in itself does not provide 
sufficient facilities to justify 9th class. 





Coast Directories 
Are Changing Hands 


The National Underwriter 
Company Buys All Books 
from “Underwriters Report” 


The National Underwriter Company 
has purchased the handbook or state 
insurance directory business of the 
“Underwriters Report” of San Francisco 
covering California, Oregon, Washing- 
ton, Montana, Idaho, Utah and Nevada. 

The “Underwriters Report” was the 
original publisher of handbooks in these 
states, having issued its first books more 
than 20 years ago. In making the pur- 
chase, The National Underwriter Com- 
pany is acquiring all rights, title, interest 
and good will in the handbooks for these 
states. The “Underwriters Report’ is 
disposing of this branch of its business 
so that its staff may concentrate on the 
publication of the paper itself, and the 
insurance telephone directories for San 
Francisco, Los Angeles and other Pacific 
Coast cities, which it originated. 


Will Broaden the Scope 


The acquisition of these Pacific Coast 
and mountain states handbooks will con- 
siderably broaden the handbook publish- 
ing scope of The National Underwriter 
Company, which will, in the future, be 
publishing handbooks for 31 states, and 
the province of Ontario. The National 
Underwriter’s handbook department is 
located in Cincinnati in charge of Vice- 
president C. C. Crocker. Mrs. Nell 
Boner is chief compiler. This is one of 
the most important publishing activities 
of THe NATIONAL UNDERWRITER. Its 
handbooks, published for most of the im- 
portant states, are the standard works of 
their kind. The books to be published 
for the states just acquired will be uni- 
form with those now being issued, and 
will contain the same complete informa- 
tion. 








The combination of the two, however, 
may warrant 9th where property is 
within 1,000 feet of a public fire hydrant, 
although in such case the attachment oi 
the fire protection clause is not made 
mandatory.” 

Credit for hydrants on private prop- 
erty was eliminated because they are 
not properly maintained. 

Mr. Manning said that the fire protec- 
tion clause was inaugurated in an at- 
tempt to avoid the necessity of setting 
up definite boundaries and also to elim- 
inate the time and expense required in 
the preparation and publication of maps 
showing certified territory. Because it is 
impracticable to set up regulations cov- 
ering every possible situation, special 
conditions affecting particular risks will 
be individually considered. 

The effect of the ruling is to give as- 
sured living in unincorporated territory 
the advantage of a considerable reduc- 
tion in rates if the district qualifies un- 
der the conditions. Admission of Wil- 
liam Hartman as a class A member 
representing the Homeland was_ap- 
proved by the association. G. B. Wil- 
son, president of the association, pre- 
sided. L. J. Schweer, Cincinnati super- 
intendent of the bureau, was a guest. 





Illinois Agents in 
Annual Session af 
Peoria Are Alert 


W. H. Jennings, Jr., of 
Rockford, Presents Report 
of the Administration 


By JAMES C. O'CONNOR 


PEORIA, ILL.—At the annual meet- 
ing of the Illinois Association of Insur- 
ance Agents, W. H. Jennings, Jr., 
Rockford, head of the organization, 
presided and gave the report of the ad- 
ministration. It will be proposed dur- 
ing the meeting to change the consti- 
tution so that there will be an execu- 
tive vice-president to be in charge of 
the divisions into which the state will 
be divided and over each there will be 
a resident committee. The various 
questions as to membership and other 
features coming up center about the ex- 
ecutive vice-president. H. H. Monier 
of Champaign, who is a director, seems 
to be slated for the new post. It is 
the general feeling that President Jen- 
nings will be continued in office and W. 
Herbert Stewart of Chicago as chair- 
man of the board. 


President Jennings’ Report 


President Jennings reported a mem- 
bership of 504, the highest point. Dud- 
ley Giberson of Alton, chairman mem- 
bership committee, had charge of the 
promotion work. From Sept. 1, 1937, to 
Nov. 16, 1938, there was a gain of 92 
members but there were 54 dropped 
for non-payment of dues leaving a net 
gain of 38. President Jennings is 
vitally interested in local boards, he 
having served as chairman of the local 
board committee in the state for some 
time. A local board has been organ- 
ized at Freeport and prospective ones 
are Waukegan, Sterling and Lawrence- 
ville. He recommended the county 
board plan where there are no towns of 
any size. There is one in the state, the 
DuPage County Association of Insur- 
ance Agents. 


Stock Company Representation 


A questionnaire was sent to members 
in June to determine the percentage of 
strictly stock company representation. 
There were replies from 94 percent of 
the membership. Of these 87 percent 
reported only stock company represen- 
tation and 7 percent reported some non- 
stock carriers. President Jennings 
hopes the association will soon go on 
record, having members who represent 
only stock companies. 

He believes that Illinois should adopt 
a “declaration of guiding principles,” 
something like what has been done in 
California. He said that Illinois is 
watching the results in California and 
in Wisconsin where the latter associa- 

(CONTINUED ON PAGE 10) 





Palmer's Finance 
Ruling Less Severe 
Than Anticipated 


Illinois Department 
Seeks to Prevent 
Cheating of Car Buyers 


Insurance Director Palmer of Illinois 
this week issued a set of rules and 
regulations governing the writing of au- 
These regu- 
most ob- 


h 


has 
finance business. 
not 
servers had anticipated. 


tomobile 
as 
The department 
made a searching inquiry into the auto 
situation, caused the 


lations as severe 


are 


finance 
to 
naire, 


companies 
exhaustive question- 
Chicago and 
a company 
several weeks. 

Che regulations are directed princi- 
pally at preventing the car purchaser 
from being cheated by the finance com- 
pany through overcharging him in de- 
vious ways for his insurance. 


1 
complete an 
had a_ hearing 
conferring 


in 
with 
for the past 


has been 


committee 


Acquisition Cost Phase 


Mr. Palmer, in his ruling, does not 
take as strong a stand on the acquisition 
cost phase of the problem as a good 
many felt that he would. He does say 
that the department will take action 
to see that rebating is discontinued. 
Many finance companies get commis- 
sions on their own business even 
though they are not licensed as insur- 
ance agents. 

So that the excessively high expense 
ratio on automobile finance business will 
not affect adversely the rate calcula- 
tions in respect of non-finance business, 
Mr. Palmer rules that in fixing rates 
an expense factor of only 40 percent 
may be employed. 

The text of the ruling is: 

“1. Policies issued whether as mas- 
ter policies or to cover individual auto- 
mobiles shall be the same as the poli- 
regularly used in writing motor 
business in the state, and which 
filed with this department. 


cies 
vehicle 
have been 


Standard Master Policy 


“2. This department recognizes the 
necessity for a standard master policy 
form for finance business, as well as a 
standard form of finance certificate 
which will clearly define the interests 
thereunder of finance company, pur- 
chaser or dealer. Further recognizing 


the interstate nature of finance business, 
this department recommends prompt 
adoption by the convention of insurance 
commissioners of a standard master pol- 
icy form and certificate for countrywide 
use and is prepared to adopt as man- 
datory for use in Illinois any such forms 
having the approval of the convention 
of insurance commissioners. 

“3. Companies shall require that a 
certificate or policy be actually placed 
in the hands of each car purchaser with- 
in 30 days following its effective date. 

“4. Certificates issued under a master 
policy shall contain all of the printed 
conditions of the regular automobile 
policy issued by the insuring company 
and filed by them in this state. 


Legible Type Required 


“5. Certificates shall clearly show the 
terms and conditions of the master pol- 
icy form. Certificates shall be printed 
in type which is legible 

“6. Certificates and copies thereof or 


policies shall clearly set forth the lim- 


its of liability, specific insurance rates 
and premiums and insurance coverage. 
“7, Certificates or policies furnished 


to car purchasers shall be legally coun- 
tersigned by an agent duly licensed in 


(CONTINUED ON PAGE 13) 
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Rochester Board as 
Host to Noted Men 


Number of People 
Distinguished in Insurance 
Present as Guests 


ROCHESTER, N. Y. — More than 
200 people including many celebrities in 
the insurance world attended a dinner 
given by the Underwriters Board of 
Rochester in honor of former 
tendent G. S. Van Schaick and Law- 
rence Daw, manager Syracuse division 
of the Fire Insurance Rating Organiza- 
tion, the only two honorary members of 
the Rochester Board. 
was presented a framed certificate 
honorary and life membership, Mr. Daw 
having been presented with one May 
of this year, his 25th anniversary in his 
present position. 


Pink Chief Speaker 


Roy A. Duffus, president of the Un- 
derwriters Board, was toastmaster and 
preceded the introduction of each one of 
the guests at the speakers’ table with 
an interesting anecdote of the person’s 
life or a short biographical sketch. 

Superintendent Pink was the prin- 
cipal speaker of the evening and held 
the attention of the audience. Others 
responding to Toastmaster Duffus’ in- 
troductions with short remarks were 
Messrs. VanSchaick and Daw, Col. 

P. Dunham, vice-president American 
Surety and former Connecticut commis- 
sioner; Spencer Welton, vice-president 
Massachusetts Bonding; R. L. M. Car- 
son, president; Warren E. Day and 


Superin- | i ; 
| larged corporation will be known as the 





| this city, 


| companies be merged. 


Mr. Van Schaick | 
ot | 





Two Corroon & Reynolds 
Companies to Be Merged 





NEW YORK—Stockholders of the 
Merchants & Manufacturers Fire of 
New Jersey and of the Importers & 
Exporters of New York, both under the 
management of Corroon & Reynolds of 
will meet shortly to pass on 
the recommendation of their respective 
directors that the interest of the two 
If the proposed 
plan is approved and is sanctioned by 
the two insurance departments, the en- 


Merchants & Manufacturers of New 
York, and will continue under the pres- 
ent administration. 








| Thomas A. Sharp, vice-presidents, and 
J. W. Rose, secretary New York State 
Association of Local Agents; F. W. 
Townsend, vice-president Rochester 
Board; L. L. Saunders, secretary In- 





surance Federation State of New York; 
Senator J. R. Hanley, member senate 
insurance committee; F. L. Greeno, na- 


tional councillor; Holgar J. Johnson, 
president National Association of Life 
Underwriters; E. A. Murphy, president 


New York State Life Underwriters As- 
sociation; E. J. Schlitzer, president 
Rochester Life Underwriters Associa- 
tion, and Albert Dodge, Buffalo, past 
president New York State Association 
of Local Agents. 
It was also ladies’ 


night. Members of 


the Adjusters Club and Western New 
York Field Club were present. 
Acknowledging presentation of the 


certificate of honorary and life member- 
(CONTINUED ON PAGE 30) 
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H. J. Manning, chief engineer Ohio 
Inspection Bureau, explains to Cincin- 
nati agents its ruling liberalizing treat- 
ment of dwelling properties located in 
unincorporated districts. Page 3 
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The National Underwriter Co. pur- 
chases from “Underwriters Report” its 
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Ruling of Insurance Director Palmer 
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at preventing the cheating of the car 
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Low Loss Record 
Breeds Dangerous 
Psychology 


C. D. Sheffe Warns of 
Liberalization in Views 
of Examiners 


NEW YORK—C. D. Sheffe, in ad- 
dressing a meeting of the New York 
Fire Insurance Examiners Association, 
expressed apprehension because of the 
psychological change in the attitude of 
due to the unprecedented 
low ratio record of the past five 
years, Mr. Sheffe is assistant U. S. 
manager of London Assurance. 

Examiners, he observed, in recent 
years have had little or no opportunity 


to practice their calling. The exami- 
ner’s views, he said, have become more 
liberal and his work much easier as a 
result of the record. Because of the 
shrinkage of premium income in many 
offices the examiner has been urged to 
become a producer and Mr. Sheffe de- 
clared that herein lies trouble. 


Free and Easy Optimism 


examiners 


loss 


Successful producers, he pointed out, 
must have a free and easy optimism. 
A good examiner, on the other hand, is 
critical, takes nothing for granted and 
seeks to learn the whole story before 
making a decision. 

The low loss ratios, he said, may lull 
those who do the underwriting into a 
false sense of security, leading them to 
believe there is no longer need for care- 
ful scrutiny of business and that produc- 
tion is the more important role of an 
examiner. Mr. Sheffe warned that this 
is a fallacious assumption. 

Most observers have believed that 
the loss ratio would return to normal by 
the simple effect of an increased burn- 
ing rate, but now they are not so sure, 
according to Mr. Sheffe. Apparently 
some changes that affect the loss ratio 
favorably are becoming more or less 
permanent. 


Profit May Disappear 


Even though the burning rates may 
not increase, there is danger that profit 
will disappear from the business, how- 
ever, because the continuing low loss 
ratios, Mr. Sheffe observed, have pro- 
duced numerous rate reductions. The 
cumulative effect will create higher loss 
ratios, without an increase in the burn- 
ing rate. 

Eventually, Mr. Sheffe predicted, the 
examiner again will be obliged to ex- 
ert his utmost skill in the selection of 
business. Lower rates will cause such 
high expense ratios, he pointed out, that 
the only hope of profit will be through 
the selection of business that will pro- 
duce a moderate loss ratio. 

The speaker predicted a change in 
attitude towards classes of business. 
Those that have been regarded as the 
most profitable in the past have suf- 
fered multiple rate reductions whereas 
the rates on many of the traditionally 
poorer classes have been maintained 
and the record has been satisfactory. 
The examiner should not depend too 
much on past records, he said, He 
should observe closely the more recent 
results and trends in the various classes 
and _ territories. 

Mr. Sheffe attributed in considerable 
degree the improved burning rate to the 
paternalistic policy of the present ad- 
ministration—mortgage moratoria, 
easier bankruptcy laws, federal mort- 
gage agencies, crop subsidies, relief 

(CONTINUED ON PAGE 17) 
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Williams Resigns 
as President of 
the Security Group 


Peter J. Berry, Executive 
Vice-pres., New Head of 
New Haven Organization 


NEW HAVEN, CONN.—The direc- 
tors of the Security, East & West and 
Connecticut Indemnity held a meeting 
this week when the resignation of 
Walter D. Williams as president was 
accepted with regret. Peter J. 
Berry, executive vice-president of the 
three companies, was elected president. 
He was also made a director. 

About two months ago Mr. Williams 
suffered a severe attack in his office at 
Rockford, Ill. He was taken to a hos- 
pital there where the western depart- 
ment is located and then later on was 
shifted to the Presbyterian Hospital in 
Chicago. After a very careful checkup 
of Mr. Williams, his medical advisers 
informed him that it would be impera- 
tive for him to unload some of the more 


arduous duties that have overtaxed his 
strength. 


keen 


Manager and Also President 


Mr. Williams is western manager of 
the companies and retained that office 
along with the presidency. He has had 
a few years of intense strain. When 
Victor Roth, the president, became in- 
capacitated Mr. Williams practically 
had. to undertake the chief executive 
work in addition to his own. Then he 
was elected president but maintained his 
duties as head of the western depart- 
ment as well. He endeavored to spend 
one week in New Haven and the next 
in Rockford. The mere transportation 
strain was terrific inasmuch as he had 
to go from New York to New Haven 
at the east end of the line and from 
Chicago to Rockford on the west end. 
The additional trip after reaching the 
two termini was arduous in itself. Mr. 
Williams simply broke down under the 
pressure that he was undergoing. 

He will continue as a director of the 
companies and for the present as man- 
ager of the western department of 
which he took charge in 1910. Last 
month the western department cele- 
brated its 50th anniversary. In _ the 
western department he will have to rely 
more on Executive Assistant E. T. Tan- 


ner and Assistant Managers E. K. 
Crawford and Sumner Miller. Mr. 
Williams has always been a_ hard 
worker. He has applied himself to his 


task without stint. He has never known 
what it was to play. It is difficult for 
a man of his long habit of industry and 
concentration to relax. 


President Berry’s Career 


Mr. Williams’ retirement as president 
comes on the 28th anniversary of his 
connection with the Security. He started 
his insurance career in the local agency 
of Mendenhall & Hoops of Duluth in 
1890. Later he became special agent of 
the Fireman’s Fund in Minnesota and 
South Dakota and in 1896 he went in 
the northwest field for the old Spring 
Garden which later was merged with 
the State of Pennsylvania. He was 
elected vice-president of the Spring 
Garden, serving until 1910 when he be- 
came western manager of the Security. 
He was made vice-president in 1920 
and elected a director. He succeeded to 
the presidency in 1937 when Mr. Roth, 
now chairman of the board, retired. 

Mr. Berry has been trained for the 

















Change in Presidential Mantle 








WALTER D. WILLIAMS 





PETER J. BERRY 


Walter D. Williams, who retires as president of the Security of New Haven 


group this week, continues as western manager at Rockford, II1. 


Peter J. Berry, 


executive vice-president, who becomes president, has been especially trained for 
the work. Mr. Williams is forced to lay aside some of the cares of office because 


of his health. 








Illinois Deposits of London 
Lloyds Agents Returned 


London Lloyds agents in Illinois who 
several years ago were required to put 
up $5,000 deposit each as a guaranty 
and who are now licensed in that state, 
have been notified by J. S. Lord, at- 
torney-in-fact for Lloyds in Illinois, 
that the money will be returned, and 
they have only to present themselves to 
get it. This step, it was stated, was 
voluntary on the part of London 
Lloyds. For a year or more the agents 
have been asking for return of the de- 
posit. 

A considerable number of the 52 or 
more agents who used to write for Lon- 
don Lloyds and who put up the deposits 
did not have their licenses renewed un- 
der the arrangement with the insurance 
department in which London Lloyds 
was licensed in the state. It is not 
known how many if any of these 
eventually will be licensed nor whether 
London Lloyds will return all or any 
of their deposits if they do not become 
licensed. 








high duties he now assumes. He is a 
native of Hartford, being born there in 
1896, and entered the insurance busi- 
ness in 1916 as a clerk at the head of- 
fice of the Travelers. When he returned 
from war service he entered the Trav- 
elers’ training school for agents and 
was sent to Cleveland as special agent 
covering northern Ohio in the casualty 
field for two years. Then he became 
assistant manager of the casualty de- 
partment for the O. M. Stafford-Goss- 
Bedell agency at Cleveland, general 
agents of the Ocean Accident & Guar- 
anty in northern Ohio. He returned to 
Hartford and spent six years with the 
Hartford Accident & Indemnity, first as 
home office representative and later as 
manager for the New York state field 
with headquarters at Syracuse. For six 
years Mr. Berry was superintendent of 
agents and then vice-president and gen- 
eral manager of the old General Cas- 
ualty & Surety of Detroit. In 1931 he 
came to New Haven where as vice- 
president and general manager he 
launched the Connecticut Indemnity. In 
1932 he pioneered that company’s safe 
driver plan, which rewarded accident- 
free automobile drivers with lower 
premiums. In July, 1937, he was made 





Uninsured Storm Losses 
Deductible for Income Tax 


Property losses in the big New Eng- 
land storm that were not covered by 
insurance are deductible for income tax 
purposes, both on returns of individuals 
and returns of business enterprises. It 
does not matter whether the loss was 
on personal property or real estate. 
However, the loss must be clearly estab- 
lished, to the satisfaction of the gov- 
ernment. There are two methods of 
valuing the damage, both upheld on re- 
view by the courts. One is more liberal 
than the other. One method is to allow 
a deduction of the amount by which the 
fair market value of the property im- 
mediately before the catastrophe ex- 
ceeds the fair market value immediately 
thereafter. A more liberal method is to 
hold that the deduction should be the 
amount by which the cost of the prop- 
erty exceeds the value immediately 
after the catastrophe. The former is 
the method commonly upheld in de- 
termining insurance losses. 

Some losses were total, in some cases 
repairs were made, and in other cases 
there was simple deterioration. All are 
deductible, on good evidence. The prop- 
erty owner should gather his evidence 
while it is fresh. Photographs, news- 
paper articles, opinions of expert ap- 
praisers and similar data will help in 
every case. 


N. Y.-Des Moines Special Arranged 


Special arrangements have been made 
to transport the eastern commissioners 
and camp followers to the meeting of 
the National Association of Insurance 
Commissioners in Des Moines. The 
arrangements are in charge of Edward 
McLoughlin, deputy New York super- 
intendent. Special cars are being at- 
tached to the Commodore Vanderbilt 
of the New York Central, leaving New 
York at 4:20 p. m., Saturday, Dec. 3. 
These cars will be sent through to Des 
Moines without a change at Chicago. 
They will reach Des Moines Sunday 
evening. 








executive assistant of the fire companies 
in the Security group and in March of 
this year was chosen executive vice- 
president. He is a man of personality, 
vigor and splendid experience. 


the Commissioners’ 
Association 


Results Are Studied 
in Effort to Apprehend 
Changes 


Camp followers of the National Asso- 
ciation of Insurance Commissioners and 
others interested in the legislative as- 
pects of the business are studying closely 
the probable significance in the various 
the that held 

They are interested for one 


states of elections were 
last week. 
thing in the changes that will ensue in 
the insurance commissionerships. 

Then, they are seeking to divine what 
the legislative temper is likely to be. 
Legislative men had been fearing that 
the forthcoming season, commencing in 
January, would be a frightful one so far 


as insurance is concerned. Each year 
during the past few years when the 


legislative temper has become increas- 
ingly more radical, insurance measures 
that in days gone by were regarded as 
the forlorn hope of minority groups, 
have been getting serious attention. 
Those responsible for looking after the 
interests of insurance companies and or- 
ganizations legislatively feared that this 
tendency would be even more pro- 
nounced in the 1939 legislative season 
and that there would be a flood of radi- 
cal measures taken seriously. 

Gain for Conservatism 

The election last week gives these 
legislative people reason to believe that 
the 1939 season may be less terrifying 
than they had anticipated. The elections 
represented a decided gain for conserva- 
tism. In a good many states the Demo- 
cratic hold was broken in one way or 
another. The legislative people will be 
more disposed to put up a fight against 
distasteful measures. 

The election will sharply change the 
makeup of the National Association of 
Insurance Commissioners. It is impos- 
sible to say at this time just how many 
commissioners will lose their seats, but 
at least 14 or 15 seem to be doomed, 
including such notables as Blackall of 
Connecticut, Hunt of Pennsylvania, 
30owen of Ohio, Pew of Iowa, Earle of 
Oregon, Ham of Wyoming, Gauss of 
Michigan. 

The forthcoming winter meeting of 
the National Association of Insurance 
Commissioners in Des Moines will be a 
gathering of lame ducks. Perhaps some 
of the commissioners who voted to hold 
the meeting in Des Moines instead of, as 
traditionally, in New York, may now re- 
gret their choice, because they are now 
deprived of one last fling at Broadway 
on the state expense account. With such 
a number of lame ducks participating, 
the Des Moines meeting is likely to 
prove to be a rather listless, purposeless 
gathering. 


Voters Were Respectful 


So far as the officers and members of 
the executive committee of the associa- 
tion are concerned, the voters treated 
the association with considerable respect. 
Frank N. Julian of Alabama, the presi- 
dent, is probably safe. Read of Oklahoma, 
the secretary, was re-elected commis- 
sioner for the fourth term. L. H. Pink 
of New York, chairman of the executive 
committee, is under shelter with the re- 
election of Governor Lehman. 

A. J. Ham of Wyoming, the vice-pres- 
ident, however, is doomed by the election 
results in his state. 

(CONTINUED ON PAGE 14) 
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Experience Shown 
for Five-Year Term 


Analysis of Returns in 
New York Has Been 
Completed 


NEW YORK—Department attaches, 
having completed their compilation and 
anz lysis of the experience of fire com- 
panies in this state for the past five 
years, have submitted their findings and 
recommendations to Superintendent 
Pink for decision. While the report was 
in preparation a series of conferences 


on certain features was held between 
department representatives and com- 
pany officials. Among other recom- 


mendations tentatively ‘advanced in the 
report is that the allowable conflagra- 
tion reserve be fixed at 1 percent and 
that for profit at 2% percent instead of 
3 percent and 5 percent, respectively, 
as heretofore. 

The 5 percent profit allowance, which 
has been a fixture for a number of 
years, was reached at one of the annual 
conventions of the National Associa- 
tion of Insurance ‘Commissioners. It is 
understood the New York department 
never formally subscribed to it, though 
without protesting the decision. 


Conflagration Reserve 


The allowance for conflagration re- 
serve was likewise favored by the state 
officials, who appreciated that a major 
conflagt ‘ation such as that experienced 
in San Francisco in 1906 is always a 
possibility, and companies should be al- 
lowed to strengthen their finances to 
meet it. 

The companies, moreover, point to the 
steady decrease in the average fire rate 
for a number of years, a process that 
is still going on and which some feel 
has now reached a point where it should 
halt. Long experience has demonstrated 
to officials that, while it is an easy mat- 
ter to reduce fire rates, any effort to 
advance them, however justifiable, en- 
counters sharp opposition. 


Excelsior’s Dividend 

Directors of the Excelsior, meeting in 
New York City, have declared a divi- 
dend of 15 cents a share payable Dec. 20 
to stockholders of record Dec. 5. 

This will be the fifth dividend of like 
amount since the Excelsior began its 
dividend-paying program in December, 
1936. 

President R. C. Hosmer reports that 
the Excelsior has had a profitable expe- 
rience during the first ten months. 
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B. S. McKeel Heads 
General Cover Unit 


Blue Goose Leader 
Moves to N. Y. Post from 
North Carolina 


Ben S. McKeel has resigned as North 
Carolina State agent for New York Un- 
derwriters to become manager of the 
General Cover Underwriters Associa- 

















BEN 8S. McKEEL 

tion in New York. Mr. McKeel has 
been a prominent figure in his territory 
and more recently has attained national 
fame because of his election to the Blue 
grand nest. He is now grand 
custodian. 

Mr. McKeel succeeds John E. Clark 
who has joined Fireman’s Fund. Mr. 
Clark had served for only a relatively 
short time, having succeeded Robert G. 
Clarke, who is now secretary of Great 
American. 

The General Cover Underwriters As- 
sociation superintends the general 
cover operations of Agricultural, Ameri- 
can, Boston, Glens Falls, Great Ameri- 
can, Hanover, Phoenix of Hartford, 
Providence Washington, St. Paul Fire 
& Marine, Security of New Haven and 
Springfield F. & M. 

Herbert Ashcroft continues as assist- 
ant manager of the General Cover Asso- 
ciation. 


Goose 





Kansas Directory of of 
Insurance for 1938 
Is Now Distributed 


THE NATIONAL UNDERWRITER has just 
published the Underwriters Hand-Book 
of Kansas for 1938. According to the 
compilers there has been quite an in- 
crease in the number of agents licensed 
during the year. 

This year there were 30,892 licenses 
compared with 29,352 in 1937, 27,940 in 


1936, 27,207 in 1935. There are 14,828 
stock fire licenses, increase 314; 3,363 
mutual fire, increase 144; 1,289 mutual 
hail licenses, increase 238; 6,598 stock 
casualty, increase of 334; 1,691 mutual 


casualty, increase of 232; 164 reciprocal, 
increase 52; 2,999 life, increase of 66. 
It is interesting to note that the stock 
casualty totaled 5,332 in 1935 and 6,598 
in 1938, an increase of 1,266. 

This new book brings up to date the 
situation on insurance in the state and 
totals 400 pages. It contains complete 
list of agents together with information 
about them, such as companies repre- 
sented, members of the firm, date estab- 
lished, etc. This list is arranged alpha- 
betically by towns and much other mis- 
cellaneous information of value is given, 
such as lists of insurance attorneys, ad- 
justers, resume of the insurance laws, a 
showing of what special lines the compa- 
nies write, short rate table and insurance 
organizations together with offices and 
addresses. 

The company directory department 
gives a complete list of all companies 
licensed together with their financial 
statement, list of officers, field men, gen- 
eral agents, etc. General agents and 
field men are likewise cross indexed al- 

phabetically for easy, reference. 

According to the “Record of Insur- 
ance in Kansas,” the fire companies in 
1937 collected $13,306,571 in premiums 
and had losses of $5,313,637. This com- 
pares with premiums of $12,726,069 and 
losses of $5,346,140 in 1936. The cas- 
ualty companies had premiums in 1937 
of $10,346,815 and losses of $3,823,537. 


These figures compare with $8,574,218 
of premiums and $3,221,838 of losses 
in 1936. 
To Write Participating 

The Stuyvesant will shortly enter 
Kentucky and Tennessee. It plans to 
write participating policies in those 
states. 

John A, Stevenson, executive vice-pres- 
ident of the Penn Mutual Life, has been 


of the 
National 


Lumbermen’s 
of Philadel- 


elected a director 
and Philadelphia 
phia. 
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Agents’ Convention 
Set Week of Oct. 2 


National Association 
Convention at the Hotel 
Statler in Boston 


NEW YORK — Officers of the Na- 
tional Association of Insurance Agents 
announce that the week of Oct. 2 has 


been selected as the time for the 1939 
annual meeting to be held in Boston, 
and that the Statler Hotel has been 
designated as headquarters. 

There were a number of reasons for 
selecting that particular week. It was 
the only week in the early fall when the 


Statler Hotel could accommodate the 
convention, and the officers were anx- 
ious to hold it at a time when the 


weather would be pleasant there, as well 
as in New York for the many conven- 
tion delegates who will visit the World’s 
Fair, either en route to or returning 
from the convention. 


Dates Will Not Conflict 


So far as is known, these dates will 


not conflict with any other major in- 
surance convention, nor with Fire Pre- 
vention Week, Oct. 9-15. 


It is expected that the program will 
be conducted along the general lines of 
this year’s meeting in St. Paul, with 
numbers of group sessions on Monday 
and Tuesday of convention week, and 
the general sessions on Wednesday and 
Thursday. 


Paul Creagan Heads 
Western Loss Body 


Paul Creagan of Security of New 
Haven was elected president of the 
Western Loss Association at the an- 
annual luncheon meeting in Chicago 


Tuesday. He succeeds E. 
America Fore. Otto Voss, Firemen’s, 
is the new vice-president, and V. L. 
Shaw, London & Lancashire, is secre- 
tary. 

New members of the executive 
mittee are Mr. Wilson, Harry 
Providence Washington and E. 
Donald, St. Paul F. & M. 

The nominating committee consisted 
of B. E. Moreau, Chicago, manager St. 
Paul F. & M.; Fred S. Schoeffler, Crum 
& Forster, and J. A. McClelland, Great 
American, 


R. Wilson, 


com- 
Clark, 
M. Mc- 





PARTICIPATE IN THE ILLINOIS AGENTS CONVENTION 














ERNEST PALMER, Springfield 
Illinois Insurance Director 


- D. LAWSON, Chicago 
Western Manager Firemans Fund 


B. A. JOCHEN, New York City 
Assistant U, 8S. Manager Eagle Star 


H. K. SCHAUFFLER, New York City 
Assistant Manager National Board 
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NEWS OF FIELD MEN 





Hukill Is Joining 
Great American 
Ralph W. Hukill of Norwood, O., 


who resigned as special agent of the 
Fireman’s Fund group in southern Ohio, 
will act in a similar capacity for the 
Great American fleet in southwestern 











RALPH W. 


HUKILL 


Ohio, retaining his headquarters at 
Norwood. L. H. Wiggins of Columbus, 
who has handled this field, is appointed 
marine special agent for the Great 
American companies in Ohio with head- 
quarters at Columbus. He has been 
with the Great American for 10 years, 
starting in the business in a_ local 
agency at Hillsboro. He has demon- 
strated his fitness for handling inland 
marine business and it is the desire, 
therefore, of the Great American man- 
agement to strengthen its service in the 
state along that line. 

Mr. Hukill is one of the best known 
field men of the state, being most loyal 
grand gander of the Blue Goose. He 
has been with the Fireman’s Fund for 
some 18 vears. He is a graduate of the 
Ohio Inspection Bureau and therefore 
is well grounded in rating and engineer- 
ing service. His father, Fred E. Hukill, 
conducts an agency at Norwood, a sub- 
urb of Cincinnati, Ralph W. being a 
partner. 


Kaga Is in Indiana 
for Royal Exchange 


The Royal Exchange and Provident 
Fire announce the appointment of Don 
G. Kaga as special agent in Indiana. 
He succeeds M. B. Shaw, resigned. In 
earlier years Mr. Kaga was connected 
with the Cook County office of the 
Home, later being named a special agent 


in Illinois, alternating his field work 
with managerial service in the Illinois 
survey department. In 1932 he was 


transferred to Indiana as a special agent 
for the company, continuing to travel 
for the Home for two years, when he 
relinquished field work to specialize in 
adjusting. At the Northwestern 
University Mr. Kaga completed courses 
in commerce and insurance. 


loss 





W. A. Shepler Resigns 

W. A. Shepler has resigned as In-‘ 
diana state agent of the Norwich 
Union, effective Jan. 1. K. S. Ogilvie, 
general agent of the western depart- 
ment at the New York office, will be 
in Indianapolis all of this week, look- 
ing over the field and interviewing a 
number of prospects for the position. 
Mr. Shepler has made no announce- 


ment of his plans. 








Illinois Blue Goose 
Has a Big Roundup 


PEORIA, ILL.—More than 150 at- 
tended the Illinois Blue Goose meeting 
in Peoria this week. The meeting was 
one of the most successful in the or- 
ganization’s history, having one of the 
largest turnouts held the night before 
the Illinois Association of Insurance 
Agents convention. It was an open 
night with members permitted to bring 
guests. Following the dinner a fine pro- 
gram of entertainment was _ provided 
with a number of vaudeville acts. Most 
of the officers were present. Most Loyal 
Gander John Chickering, agency super- 
intendent of the Sun in Chicago, pre- 
sided. James E, Guy, manager automo- 
bile department America Fore, was 
chairman of the entertainment commit- 
cc. 

Golf trophies were awarded to the 
winners in the tournament. A plaque 
going to the top qualifier was presented 
to N. A. Young, Rhode Island. Run- 
ners up received individual trophies. 
The latter included R. M. Beatty, West- 
ern Adjustment; G. L. Hubbard, Bos- 
ton, and R. H. Gregg, Crum & Forster; 
C. J. Bitzer, Fireman’s Fund; L. J. 
Eppler, Firemen’s of Newark; L. F. 
3raman, Security of New Haven, and 
Dyer C. Putnam, National of Hartford. 

Henry F. Tuerk, vice-president and 
secretary Illinois Fire, had charge of 
the arrangements for the meeting and 
received many encomiums on the work 
he did. 

Mr. Guy, in addition to presenting the 
prizes, acted as master of ceremonies. 
There were 200 present. 


Honor Taylor and Rushin 

Members of the Virginia Field Club 
presented Herbert C. Taylor a watch 
before he left Richmond to enter upon 
his new duties as assistant general ad- 
juster in the New York office of the 
Home. Mr. Taylor has long been state 
agent in Virginia with Richmond head- 
quarters. He is a former president of 


the Virginia Field Club. R. F. Rushin, 
long special agent under Mr. Taylor, 


recently transferred to the Philadelphia 


office of the Home, was presented a 
traveling bag. D. L. Coulbourn, state 
agent National of Hartford, made the 


presentation. 


New Smoke & Cinder Officers 

PITTSBURGH—The following offi- 
cers were elected by the Smoke & Cin- 
der Club at its annual meeting: Presi- 
dent, C. M. Hastings, Firemen’s; vice- 
president, Frank Meisel, North British 
& Mercantile; secretary, T. V. Laird, 
Great American; treasurer, George 
Heldmann, Hartford Fire. 

The membership committee includes 
G. W. Feller, North British; T. B. 
Ogburn, Jr., North America, and Rob- 
ert Crossman, Atlas. 








Ohio Speakers Group Meets 


W. H. Witherspoon, Aetna Fire, dis- 
cussed “Merchandise and Furniture and 
Fixture Form” at the meeting of the 
Stock Fire Insurance Speakers Associa- 


tion in Columbus, O., Monday. A. E. 
‘Bulau, Home, talked on “Public Rela- 
tions 


Through Fire Prevention.” 


Will Address Anthracite Club 


W. W. Hartman, assistant manager 
middle division Middle Department Rat- 
ing Association, will speak before the 
Anthracite Field Club at the Hotel Ster- 
ling, Wilkes-Barre, Pa., Nov. 29. He has 
been with the Middle Department since 
1920, first as an engineer, then head of 
its sprinklered risk department and now 
assistant manager in charge of rating. 
He will speak on the future of sprink- 
lered risks and methods of rating. He 





will also make a report concerning losses 
on all types of insurance carriers in the 
recent New England storm. 


Georgia Field Men Elect 


The Georgia Field Men’s Conference 
has elected Davis B. Rives, American, 
president; C. R. Wilcoxon, Home, vice 
president; Bockover Toy, Scottish 
Union & National, treasurer, and W. 
Paul Willis, America Fore, secretary. 
The executive committee consists of 
W. E. Stroud, Aetna Fire; Henry M. 
Ladage, Travelers Fire; Dana Kilcrease, 
Fidelity & Guaranty Fire; W. A. Smith, 
Fidelity & Guaranty Fire, and A. F. 
Irby. 


Raynsford to New Orleans 


A. F. Raynsford, special agent of the 
Commercial Standard in the Houston, 
Tex., territory, has had southern Louis- 
iana addéd to his field and has moved 
his headquarters to New Orleans. 


Nebraska Initiates Five 


Five goslings were initiated by the 
Nebraska Blue Goose at a meeting in 
Omaha. Grand Wielder R. A. Kenzel 
was present as well as ganders from 
adjoining ponds. 

E. A. Reed, St. Paul Fire & Marine, 
was elected wielder to fill the vacancy 
caused by the resignation of Paul Barr 
of the Hanover, who has been trans- 
ferred to Missouri. Mr. Barr and R. R. 
Hayes, Crum & Forster, who has been 
transferred to Oklahoma, were pre- 
sented with gifts. 


Missouri Meeting Nov. 22 
JEFFERSON CITY, MO.—tThe re- 
cently created special committee that is 





to handle the Business Development 
and education program in Missouri of 
the Missouri Fire Underwriters will 
meet here on Nov. 22 to perfect the 
B. D. organization in the state and 
arrange meetings to be held in the early 
part of 1939. 


Carolina Blue Goose Meets 


GREENSBORO, N. C.—A fall meet- 
ing of the Blue Goose was held here. 
John F. Satterlee of Columbia presided. 
A business session was held in the af- 
ternoon and a banquet and dance in the 
evening. About 70 field men from 
North and South Carolina attended. 


“Vincent Day” in Portland 

PORTLAND, ORE.—The Novem- 
ber meeting of Oregon Blue Goose was 
designated as “Frank Vincent Day” in 
tribute to Frank O. Vincent, transferred 
to Denver by the Pacific National. 


Gregory to Florida Post 


E. B. Gregory, an examiner in the 
Atlanta office of the America Fore, has 


been appointed special agent of the 
Fidelity-Phenix, American Eagle and 
First American in Florida, with head- 
quarters in Tampa. 
Plan Iowa Blue Goose Party 

DES MOINES—The Iowa Blue 


Goose will hold its annual fall party 
here Dec. 10, with a dinner-dance and 
bridge. F. C. Meister, Travelers Fire, 
and Mrs. A. S. Holm, president of the 
women’s auxiliary, are entertainment 
chairmen. 





The Ohio Fire Prevention Association 
will inspect Tiffin Jan. 18 and Bellevue 
March 1. 








VIEWED FROM NEW YORK 





CROSBY & CO. DINNER 

Crosby & Co. New York 
brokers. gave a dinner attended by 90 
members of the staff, inaugurating a 25- 
year club composed of those who have 
been associated with the office for 25 
years or more. Among those so hon- 
ored were E. U. Crosby, former presi- 
dent of Brown, Crosby & Co., and past 
president of the New York Insurance 
Brokers Association, also Henry 

Brown, chairman of the board and 
prominent in insurance in both New 
York and Philadelphia and H. P. Mar- 
shall, president of the organization. 


BROWN, 
Brown, 


USE REGULAR FORM 

W. J. Ward, general manager New 
York Fire Insurance Rating Organiza- 
tion, has notified companies that use of 
any mortgage clause on fire policies in 
the state other than the form approved 
by the New York insurance department 
in the standard clause is in violation of 
the insurance law. Manager Ward 
states that the insurance department 
finds that printed forms covering real 
estate in New York City and vicinity 
contain first mortgage clauses other 
than the standard clause approved by 
the department. 


MUST 


PEARL OFFICIAL HERE 


E. H. Minion, manager of the fire de- 
partment of the Pearl Assurance, is 
visiting the head office in New York. 


RUTTER ON U. 8S. VISIT 

Sir Frederick Pascoe Rutter, governor 
at the head office of the London & Lan- 
cashire in London, arrived in New York 
for a short visit to the United States. 
A. S. Rogers, general manager at the 
head office, has been in this country for 
some weeks. He visited Canada and 
then went to Chicago with United 
States Manager Gilbert Kingan of Hart- 
ford, where they had W. W. Gilmore of 
San Francisco, Pacific Coast manager, 
meet them there and a conference was 
held in the office of C. Claussen, western 


By GEORGE A. WATSON: 








manager. Vice-president F. J. Gobbie 
of the London & Lancashire Indemnity 
also attended the conference. Sir Fred- 
erick has visited the United States a 
number of times and is well known to 
leading executives. 


PAY TRIBUTE TO ARNOW 


Superintendent Pink of New York de- 
livered the eulogy at the unveiling of 
the monument to the late Arthur Arnow 
at Mt. Zion Cemetery, Maspeth, L. L, 
Nov. 13. Mr. Arnow was largely re- 
sponsible for the organization of the 
General Brokers Association of New 
York City, and served as its president 
for a number of years. He also held 
membership in the Brooklyn Brokers 


Association, and frequently acted as 
spokesman for the two bodies when in- 
surance legislation was pending at 
Albany. 


LOSSES FOR TEN MONTHS 


Though the number of losses handled 
by the committee on losses and adjust- 
ments of the New York Board for the 
first 10 months was fractionally less 
than for the corresponding period of 
1937, the insurance involved was greater 
by 50.45 percent, the 1937 figures be- 
ing $1,702,159 and those for the first 
10 months of this year, $2,560,956. 

Adjusted losses in the 1937 period, 
Secretary E. C. Niver reports, totaled 
$1,804,251, while those for this year 
were $2,553,218, an increase of 11.70 per- 
cent as to number and 41.58 as to 
amount. 

Death claimed J. N. S. Brewster, Jr., 49, 
president of the New York City broker- 
age firm of Brewster, Badeau & Co., of 
New York City, at his home in Elizabeth, 
N. J., Nov. 13. He had been in the in- 
surance business for a number of years. 





R. R. Martin on Coast 


R. R. Martin, U. S. manager of At- 
las, is visiting the coast branch of the 
company. 
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When, as 


West Indies was practically destroyed by a devastating 


here pictured, an entire township in the 


conflagration. Royal-Liverpool service facilities were 


indeed challenged. 


Seventeen blocks of commercial buildings were de- 
stroyed. Only a bank and two small shops were left 
standing. The adjustor met the challenge of travel 
obstacles by taking four successive steamers from point 
to point to reach the scene with the least possible 
delay. On arriving he at once set up a claim settlement 
office where the unfortunate sufferers were promptly 


and fully indemnified. 


This demonstration recalls the impressive records made 
by Companies of the Royal-Liverpool Groups follow- 
ing the Chicago, San Francisco and Boston fires—to 
name but three historic conflagrations which estab- 
lished, beyond question, the service ideals and loss- 


paying dependability of the Royal-Liverpool Groups. 


This is No. 15 of the series, ~’Round the World with the 
Royal-Liverpool Groups.” 


ROYAL’ LIVERPOOL GROUPS 


ONE 


AMERICAN & FOREIGN INSURANCE COMPANY ® 
& LONDON & GLOBE INSURANCE CO. LTD ® THAMES & MERSEY MARINE INSURANCE COMPANY, 


COMPANY ° ROYAL INSURANCE COMPANY, LTD 


HUNDRED FIFTY 


FEDERAL UNION INSURANCE COMPANY ° 


WILLIAM 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, 
LTD e QUEEN INSURANCE COMPANY OF AMERICA ® THE NEWARK FIRE INSURANCE 
STAR INSURANCE COMPANY OF AMERICA 


STREET, NEW YORK, N. 


e THE SEABOARD INSURANCE COMPANY bd 





LTD bd CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
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Illinois Agents in Session at Peoria 


(CONTINUED 


FROM PAGE 3) 





tion is working on a similar plan from | 


a different angle than California. 
A questionnaire was sent 
membership regarding the safe 
reward plan as well as other merit rat- 
“ing plans for automobile insurance. The 
replies, he said, were overwhelmingly 
against any change in the present plan 
for automobile writing and the members 
were particularly opposed to the safe 
driver reward plan. However, now 
that the safe driver reward plan is in 
effect in Illinois he recommended that 
it be accepted. He expressed the hope 
that out of this attempt to adjust a per- 
plexing automobile problem some plan 
will be evolved that is more acceptable. 


to 


Business Development Program 


President Jennings said that much 
has been done in the way of cooperating 
in the Business Development program. 
He said there never has been a time 
when companies have been placing so 
much useful material in the hands of 
agents for sales purposes. Many of the 
large companies and the National Board 
are conducting extensive advertising 
campaigns in which they stress the im- 
portance of the agents. 

President Jennings said that the leg- 
islative committee is in complete accord 
with the surety companies that are en- 
deavoring to secure proper application 
of the Illinois insurance code to Lon- 
don Lloyds that have long been the 
beneficiaries of preferential treatment. 

He said that the legislative committee 
will welcome 


any constructive sugges- 
tion that will improve the quality of 


agents, eliminate the part time producer 
and raise the standards. 

On Wednesday morning there was a 
rural agents breakfast conference with 
Mark I. Hall of Belvidere, presiding. At 
10 o’clock Wednesday morning the local 
board conference started with J. J. 
Beattie of Rockford presiding. D. V. 
Moody of Elgin, in speaking at the local 
board conference, said that the purpose 
of trying to eliminate part time agents 
is not to reduce competition but to raise 
the standards of the business. He thinks, 
theretore, that all should work for legis- 
lation to enact stricter licensing laws 
and then there should be an adoption by 
the state association, supported by all 
ne time agents, of a plan similar to the 

California guiding principles project. 
This, he said, has been very successful 
in California and the state association 
there was able to get the signatures of 
a large number of companies and gen- 
eral agents. Delegates of the Wiscon- 
sin association, he said, have had two 
meetings with the California people and 


the former are drawing up the Wiscon- 
sin plan. The Michigan association, he 
said, has made definite progress on a 
similar course. 





SUNDLOF AT RURAL MEET | 





conference Fred 
Chicago, special agent 
Hartford Fire, said there is no question 
but that the wide awake agent who 
makes a study of his business is a 
company’s greatest asset. The rural 
it particularly, he said, needs to keep 
informed and up to date. The compa- 
nies, he said, realize the needs in 
rural field and are doing everything they 
can to assist by placing at the disposal 


At the rural agents’ 
W. Sundlof of 


agel 


of the rural agents simple instructions, 
the finest type of contracts and up to 
the minute coverages. 

He spoke about the comprehensive 
automobile policy, referring especially 
to the broad form towing endorsement 
which is issued at a cost of $3. The 
automobile clubs usually charge $10 for 


The stock companies under 
plan, he said, do more for their 
on the road than the 


this service. 
this 


policyholders 
motor 


clubs. 


the | 
driver | 
| pancy endorsement. 





the | 


| that is needed by 


There have been some recent impor- 
tant form changes, church, dwelling, 
school, theater, unearned premium en- 
dorsement and vacancy and _ unoccu- 
The dwelling class, 
75 percent of the busi- 


he said, effects 


| ness and is, therefore, highly important. 


The unearned premium endorsement, he 
said, is an effective means of writing 
term business which protects the buy- 
er’s outlay of premium and is important 
to the larger buyer who wants to take 
advantage of the term rule. Should a 
loss develop in the early days of his 
contract he will recover most of the pre- 
mium that he paid. The cost is 5U per- 
cent of the rate. 

As to builder’s risk, he said, it is called 
the builder’s risk completed value form 
and provides protection for the full cost 
of the building from the inception date 
of the contract, the rate being figured 
on a basis of percent of the total 
value involved. The going rates appli- 
cable to buildings apply. This, he said, 
will do away with the reporting con- 
tract. 


55 


Extension to Outbuildings 


So far as the dwelling form is con- 


cerned, the radical changes are the 
extension of 5 percent of insurance 


applying on the dwelling to the out- 
buildings and an extension of 10 percent 
of the household furniture to cover 
property while in outbuildings. 

The term rule on public properties is 
quite a feature and permits the budget- 
ing of insurance for this type of struc- 
ture, which is welcomed by school 
boards. He said that it is important 
to call on members of the school boards, 
keeping acquainted with them and dis- 








cussing insurance at every turn. The 
mutual solicitors do this. 
FARM TRACTOR 

There is a growing demand, he said, 
for farm tractor coverage. The Farm 
Bureau coverage, he understands, is not 
extended beyond the farm. Since the 
advent of rubber tire wheels, there is 
a tendency to take tractors from farm 


farm. 
for fire 
as well. 
theft, the 


» 


35 cents 


to There is a demand not only 
and tornado coverage, but theft 
A tractor can be covered for 

commercial theft rate being 
and all others 10 cents. 

The company price for grain 
certificates is 75 cents, the Farm Bureau 
50 cents. The stock companies pay the 
agents 25 percent commission, the bu- 
50-cent policy fee. The net 


stock 


vreau has a 
result is still in favor of the Farm Bu- 
reau, he said, and the only argument 
for the stock agent is the difference 
in type of carriers and the service that 
the agents are able to render. 

For the last two years, he said, there 
has been a widespread epidemic of sick- 


ness among horses, known as sleeping 
sickness. The demand for protection 
has been great. 

A recent statement from the Illinois 


insurance department shows that insur- 
ance companies pay 8 percent of all the 
taxes in the state and stock companies 
pay the bulk. 

Mr. Sundlof said, “Study 
counts, prepare the insurance 
sure of yourselves and your 
will soon disappear.” 


your ac- 
setup, be 
troubles 


Swarm on Automobile Insurance 


C. A. Swarm, head of Swarm Insur- 
ance Agency of Decatur, IIl., in his talk 
at the rural agents forum said that an 
agency overlooks a great opportunity 
if it does not add automobile and gen- 
eral casualty lines to its list. In the 
villages, he said, there are. many lines 
of insurance that do not fit into the 
picture but automobile insurance is one 


anyone who owns or 











drives a car. It offers an avenue of 
contact, he said, for agents that is not 
found in others. A fire policy renews 
on the three or five year basis and, 
therefore, the agent has little oppor- 
tunity to contact these assured because 
the policy runs for a considerable time. 
The farmer owning a pleasure car or 
truck offers an agent increased premium 
income and also gives him a chance to 
contact him more often and probably 
interests him in other kinds of insur- 
ance, 


Claim Service Important 


Prompt and efficient claim service is 
all important, he thinks, in developing 
automobile insurance especially in the 
country districts. Agents can render 
their policyholders or prospects a real 
service by sending an application for 
a state license and the new driver's 
license. There are only about 40 per- 
cent of the automobiles that carry lia- 
bility and property damage insurance. 
Every new car owner, he continued, is 
a prospect for some form of automobile 
insurance. A majority of the cars pur- 
chased in the villages or on the farms 
are bought on the finance plan. This 
policy secured through the finance ar- 


rangement expires within 12 to 18 
months. 
Mr. Swarm said that an insurance 


agency, in order to serve its community, 
should be practically a department store. 
The agent should help his policyholders 
plan their whole insurance program. 
He sees a definite trend to curtail the 
retailing of insurance. This is particu- 
larly true with automobile insurance. 
Some assured are purchasing their in- 
surance by mail and dealing, therefore, 
at long distance with their companies. 
Therefore, if the agency system is to 
prevail, Mr. Swarm said that every 
agent should render the highest type 
of service. 
R. W. Forshay’s Address 


R. W. Forshay of Anita, Ia., member 
of the National Association of Insurance 
Agents executive committee and chair- 
man rural agents committee, repre- 
sented that organization, taking up in 
some detail the federal projects whereby 
local agents have been able to get the 
insurance by considerable pressure. He 
referred to the Home Owners Loan 
Corporation, United States Housing Au- 
thority, etc., but sees danger in some of 
the bureaus like the Resettlement Ad- 
ministration placing all its business with 
non-commission mutuals, the Federal 
Land Bank becoming a ‘self insurer to 
a certain extent. The Federal Crop In- 
surance Corporation, he thinks, has a 
good deal of latent danger in what it 
may do. 

Mr. Forshay, in dwelling on farm in- 
surance, said that it is necessary to fol- 
low a line that experience has shown to 
be safe. When a departure is made from 
it there is always disaster. The Farm 
Underwriters Association, he said, has 
been very helpful. A most important 
problem facing the organized agents, he 
said, is a careful and deliberate study 
that must be made by all concerned in 
bringing out of chaos the present sit- 
uation relative to agency licensing 
laws. 

He spoke of the casualty business, its 
great and rapid growth over a _ short 
period and the lack of cooperation that 
is found with agents along certain lines. 
He congratulated the National Board on 
its up-to-date advertising and attempts 
to tell the real story of stock fire insur- 
ance. 


C. W. Heyl’s Address 


At the banquet W. Jennings, Jr., 
president, introduced the toastmaster, 
E. D. Lawson, manager of the western 
department of the Fireman’s Fund, who 


was in his finest form. Insurance Di- 
rector Ernest Palmer spoke but the two 
main banquet speakers were Vincent 


Cullen, president National Surety, and 
Attorney Clarence W. Heyl of Peoria. 
Mr. Heyl served as president of the 
Peoria Bar Association and later presi- 
dent of the Illinois State Bar Associ- 
ation. He is now a member of the state 












Ten Months Losses 
for the U. S. Given 





NEW YORK — Fire losses through- 
out the country in October, according 
to the National Board’s compilation, to- 
taled $24,797,624, 6 percent greater than 
those for the preceding month, and an 
increase of 17.5 percent over the Octo- 
ber, 1937, record. The addition of the 
October figures advances to $240,633,555 
the losses for the first 10 months, ex- 
ceeding by almost $10,000,000 those suf- 
fered in the same period last year. The 
10 months’ figures are: 

1936 19 1938 





Jan. $ 27,729,930 $ 25, 069,895 $ 27,676,337 
Feb. 30,909,896 28,654,962 26,472,626 
March 29,177,406 29,319,029 29,050,968 
April 25,786,835 26,663,854 25,616,112 
May 21,479,380 21,437,739 22,917,577 
June 20,407,485 19,524,765 19,473,617 
July 22,357,020 19,812,485 20,434,688 
Aug 21,714,495 19,767,314 20,821,184 
Sept 20,413,537 19,349,756 23,372,528 
Oct 20,439,136 21,097,670 24,797,624 
Tot. $240,415,120 $230,692,469 $240,633,555 








board of law examiners. He represents 
40 insurance companies and has an of- 
fice equipped for all adjustment service. 
His address was a patriotic one most 
ably composed and well presented. He 
traced the history of the United States 
government through its many Crises. 
He stressed the fact that this form of 
government is representative and not 
purely democratic. It was intended to 
be all along a responsible representative 
government. 

F. H. Colehour of Rockford, in the 
local board forum, spoke on the neces- 
sity for membership in local boards and 
told something about membership re- 
quirements. Organization, he said, is 
the order of the day and it is a serious 
mistake when those engaged in a spe- 
cialized business like insurance do not 
join their local organization. In the 
Rockford Insurance Board, he said, the 
membership consists of senior, junior and 
associate memberships. Senior member- 
ships are held by the individuals repre- 
senting the agency. Juniors are asso- 
ciates, solicitors and other persons who 
are actively engaged in business for 
an agency holding senior membership. 
Associate members are those able to se- 
cure junior membership but who other- 
wise meet the requirements. Every 
senior and junior member shall be en- 
titled to a vote. He spoke of the bene- 
fits that have been derived from the lo- 
cal organization. It has been able to 
contact a number of business, civic and 
other societies in Rockford. He said 
that after the regular business meeting 
an interesting speaker is introduced who 
talks on timely topics. 


Seventeen members of the Spring- 
field local board, headed by Lawrence 
Head, president, attended the Peoria 


meeting. 


Says Finance Situation Muddled 
R. G. Waters, casualty 
of Texas, in addressing 


commissioner 
the American 


Finance Conference in Chicago last 
week, discussed the relationship of 
finance companies to the insurance 
transaction. This will be one of the 


important subjects for discussion at the 
forthcoming meeting of the National 
Association of Insurance Commissioners 


in Des Moines, he said, and possibly 
from that meeting may come a more 
definite attitude towards the problem 


on the part of the commissioners. 

The auto finance-insurance situation 
is a muddled one, according to Mr. 
Waters. Much trouble has come from 
failure of finance companies to acquaint 
buyers of cars with the terms of their 
insurance contract. He took the posi- 
tion that finance companies are not 
entitled te commissions on the insur- 
ance. 


For Peace of Mind for your insured 
and national honors for you, write the 
Casualty Insuror, 175 W. Jackson Blvd., 
Chicago, 
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Take it 
from any angle - 


The America Fore All 
Risks Camera and 
Equipment policy is a 
swell entering wedge 
with which to secure 
the business of the 
Wintormolsorie 


America Fore Insurance SH, and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY 2 ‘Z NIAGARA FiRE INSURANCE COMPANY 


Fipeuity-PHENIxX FiRE INSURANCE COMPANY = 2 MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 


A 4 ) BERNARD M. CULVER. President 
First AMERICAN FiRE INSURANCE COMPANY : FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, \iuawm| New York,N.Y. 
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AS SEEN FROM CHICAGO 








Inseparable 


... are Client and Agent and 
Company. Each must rely 
upon the other ...each must 
trust the other...they all 
must fulfill their respective 
obligations. Hence...the 
importance of the Agent’s 
wisdom in choosing the 
company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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NEW HOGLE OFFICIALS 


G. J. B. McGowan has been elected 
president and treasurer of the J. M. 
Hogle agency of Chicago and M. E. 
Driscoll becomes vice-president and sec- 
retary. There is no change in company 
connections and representation. The 
agency will move Dec. 1 into new of- 
fices in A-738-40 Insurance Exchange. 


AGENCY 





COMMUNITY CHEST DRIVE 

In their effort to help the Chicago 
Community Fund raise $3,550,000 for its 
1939 budget, insurance men of the city 
have contributed $28,162 the first three 
weeks of the campaign. This announce- 


ment came from Arthur Croxson, vice- 
president Rollins, Burdick, Hunter 
Company, chairman of the insurance 


group. He and his workers in insurance 
are aiming at a quota of $77,000. 





CRUM & FORSTER MUSTER 


Officials of the Crum & Forster group 
were in conference at Chicago this week, 
with departmental heads from all sec- 
tions, the first such gathering ever held 
by the organization. The meeting af- 
forded opportunity for the production 
chiefs to become better acquainted with 
the executive officers and with’ one an- 
other, and also for each to learn head- 
quarters and field problems and how 
those may best be met. 

Those on hand from the New York 


headquarters included: President J. 
Lester Parsons; Vice-presidents Harold 
Junker, D. G. Wakeman, H. J. Wyatt 


and Secretary E. A. Dunn. 

Regional offices were represented by: 
Fred M. Gund, S. H. Quackenbush, 
J. W. Gregory, W. A. Seeley of the 
western department and R. I. Read, Chi- 
cago department; J. H. Hines and H. F. 
Hines, southern department; G. W. 
Unverzagt, Allegheny department; J. F. 
Glass, Carolina department, and W. S. 
Jackson, Pacific Coast department. 





THE ALDERMAN AS AN AGENT 

John J. Coughlin, the picturesque 
alderman from the first ward of Chi- 
cago, who died the other day at the age 
of 78, had operated a class 1 agency in 
Chicago for many years. For the past 
two years, while Mr. Coughlin had been 
in failing health, most of the details of 
the agency work had been conducted 
by Marion Christensen. 

Mr. Coughlin controlled a substantial 
volume of insurance, including a share 
of the coverage on many of the loop 
structures. He never constituted an is- 
sue in the business. He never sought to 
exert the pressure that he could have 
exerted to get insurance. He was con- 
tent with a share here and a share there 
and what he took never seemed to cause 
deprivation to a competitor. 





VERNOR HAS BUSY WEEK 


At a dinner Monday in 
Ill, Richard E. Vernor, Western 
Actuarial Bureau, discussed “Fire 
Prevention,” with regard to the rural 
area and the small communities. 
He will speak on “An Industrial Hot 
Box” before the “Comers Club” of the 
Sheldon School of Salesmanship, Thurs- 
day evening. He will speak on “Fire 
Prevention” before the Foremen’s Train- 
ing School, conducted by the St. Louis 
Safety Council, Friday evening. 


Yorkville, 





FAREWELL LUNCHEON FOR SANDERS 


A farewell luncheon was given at the 
Union League Club in Chicago for L. L. 
Sanders, who has retired from active 
duty as superintendent of the automo- 
bile and inland marine department of 
the western department of the National 
Fire group, due to ill health. 

The luncheon was attended by Mr. 
Sanders’ many friends of the western 
department with Manager George H. 
Bell presiding. A telegram of good 
wishes was received from President 











friends at the home office. Following 
talks by Mr. Bell and assistant man- 
agers, Comptroller Walter H. Roadifer 
presented Mr. Sanders a_ wardrobe 
traveling bag on behalf of his associates. 
Mr. and Mrs. Sanders are leaving for 
an extended stay in southern California. 
A large delegation from the Automo-‘ 
bile Superintendents Club of Chicago 
was present at the train when Mr. and 
Mrs. Sanders departed for southern 
California, presenting Mr. Sanders a 
traveling clock and his wife a bouquet. 





[ILLINOIS ANNOTATED CODE 


The committee that has been working 
on the annotated Illinois insurance code 
will complete its work so that the books 
can be delivered the first of the year. 
Henry S. Moser, who is chairman of 
the Illinois State Bar Association sec- 
tion on insurance law, has directed the 
work. Each member of the committee 
was assigned a definite section. The 
entire committee would meet from time 
to time and discuss each one’s presenta- 
tion. Chase M. Smith of the National 
Retailers Mutual Fire and Frank Young, 
special deputy Illinois insurance depart- 
ment, are members of the committee. 

The book will have over 1,000 pages. 
It is being published by the Foundation 
Press, 11 South LaSalle street, Chicago, 
and the sale price after publication will 
be $13. It will contain the full text of 
the Illinois insurance code, a statement 
of the source of each section, important 
changes in the previous Illinois law, 
comparison of each substantive provi- 
sion with the corresponding statutory 
provision of all other states, with appro- 
priate references to all other state 
statutes, discussion of several thousand 
of the important decisions not only in 
Illinois, but throughout the country, 
dealing with the subject matter of each 
section of the code. It will also contain 
the full text of the agents and brokers 
act, the county and township mutual act, 
non-profit hospital service plan act, and 
the property life insurance act. 





SHARP ISSUE IS MADE 


There is considerable controversy 
among members of the Chicago Board 
and especially companies that have a 
large class 2 business as to what the 
effect may be if the proposed new rule 
is adopted making all class 2 agents 
within the Chicago corporation limits 
brokers. There would be two classes of 
producers within the corporation limits, 
class 1 and brokers. The top commis- 
sion is proposed of 32% percent for pre- 
ferred business and there would be a 
10 or 12% percent over-riding commis- 
sion allowed. Some companies have a 
large and choice class 2 business which 
may be jeopardized in case the new rule 
goes through if there be any chiseling 
following. Most of the class 2 agents 
now do not write their policies, this be- 
ing done at the general office. 

In the comment on the proposed rule, 
the point is made that a broker or other 
producer cannot afford to solicit this 
small household insurance at less than 
25 percent commission because of the 
small premium involved. If, therefore, 
the commission is reduced to 20 percent 
the argument is that many people now 
insured will not carry insurance because 
they will let it drop at expiration un- 
less they are solicited. It is declared 
that in a large city like Chicago the 
production of household furniture insur- 
ance involves-a cold canvass often in 
the evening when the man is at home. 
The question arises, therefore, as to pub- 
lic policy. If it paid a producer to go 
after this business at the lower com- 
mission then the rates might be said 
to be too high. If therefore, the object 
of insurance is to get as many people 
covered as possible and thus give people 
protection against loss the present rates 
and commissions are justified. The 
whole issue is one that is being care- 





F. D. Layton in behalf of Mr. Sanders’ 





fully considered from every aspect. 
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Whisky Loss Is 
Set at $2,000,000 


(CONTINUED FROM PAGE 3) 


and considerable whisky in cases in the 
case goods house. 

This is the third distillery fire in Ken- 
tucky in a period of 4% years. In the 
spring of 1934 the James E. Pepper divi- 
sion of Schenley Products Co., Lexing- 
ton, Ky., including warehouses and 
many thousands of barrels and many 
cases Of whisky, burned, with loss of 
$2,655,000 on whisky alone, and last 
spring Old Kennebec Distillery, at 
Frankfort, Ky., burned with insured loss 
of $122,795, although there was no 
whisky loss in the latter fire. 

None of these fire losses have been in 
sprinklered plants. 

Adolph Reutlinger, president of Lib- 
erty Fire of Louisville, controlled the 
Glenmore line. There was no insurance 
on the buildings, which were mainly 
frame, metal-clad. There was a $2,500,- 
000 general cover contract on contents, 
as well as $500,000 specific insurance on 
the contents of warehouse B and the 
same amount on warehouse F, and $75,- 
000 on machinery and equipment in the 
bottling house. 


How Insurance Is Divided 


The participation in the general cover 
contract is as follows: 

Aetna Fire, 5 percent; Continental, 10 
percent; Glens Falls, 614 percent; Great 
American, 6% percent; Hartford, 10 per- 
cent;-Home, 10 percent; North America, 
10 percent; L. & L. & G, 5 percent; 
Niagara, 5 percent; Royal, 5 percent; 
Phoenix, London, 5 percent; Phoenix, 
Connecticut, 6% percent; St. Paul F. & 
M., 6% percent; U. S. Fire, 10 percent. 

The specific insurance on Warehouse 
B was divided: 

Commerce, $31,250; Continental, $50,- 
000; Hartford, $50,000; Home, $50,000: 
L, & L. & G., $25,000; Niagara, $25,000; 
North 


; America, $50,000; New Hamp- 
shire, $25,000; Old Colony, $16,250; 
Phoenix, England, $25,000; Phoenix, 


Connecticut, $31,250; Providence, Wash- 
ington, $15,000; Royal, $25,000; St. Paul, 
$31.250; U. S. Fire, $50,000. 

The specific insurance on Warehouse 
F, was divided: 

Commerce, $31,250; Continental, $50,- 
000; Hartford, $50,000; Home, $50,000; 
North America, $50,000; New Hamp- 
shire, $25,000; L. & L. & G,, $25,000; 
Niagara, $25,000; Old Colony, $16,250; 
Phoenix, England, $25,000; Phoenix, 
Connecticut, $31,250; Providence. Wash- 
ington, $15,000; Royal, $25,000; St. Paul, 
$31.250: U. S. Fire. $50,000. 

Contents in C. B. were insured: 

Continental, $25,000; Great American, 
$12.500: North America, $37,500. 

The building loss, not insured, is esti- 
mated at $350,000. 

Fire insurance examiners in Chicago 
recall that about 114 years ago the Glen- 
more Distilleries put on a program one 
evening for the Fire Insurance Exam- 
iners Association of Chicago. Moving 
pictures were shown of the operations 
at the plant that was destroyed in the 
fire, talks and demonstrations were 
made and at the end of the evening 
samples were distributed. 


Palmer's Finance 
Ruling Less Severe 


(CONTINUED FROM PAGE 4) 


the state for or by the insuring com- 
pany. 

“8. Certificates issued under master 
policies or policies issued to purchasers 
shall be issued only in accordance with 
rates, rules and other filings on record 
with this department. 

“9. Insurance companies or their 
agents shall have as part of their rec- 
ords evidence to show that purchasers 


have actually received proper payment 
of returned premiums or losses. 
“40. Mutual companies, reciprocals, 
or companies issuing participating poli- 
cies shall pay to car purchasers earned 
dividends as their interests may appear. 
“11. If restrictive clauses such as a 
2 percent monthly reduction clause, de- 
ductible pilferage clause, or 34 value 
clause having been regularly filed by 
the insuring company are made to apply 
under any policy or certificate the rate 
credit filed for such clause or clauses 
shall be allowed the purchaser and pur- 
chaser’s copy of certificate or policy 
shall show the net rate and premium. 
“Information in the hands of the de- 


| 
| 
| 





partment discloses many cases of delib- 
erate rebating by agents and brokers, 
often with the full knowledge and con- 
sent of companies. Penalties will be im- 


posed for these violations of the Illinois | 
insurance code and all necessary steps | 


will be taken to assure discontinuance 
of this practice. 


“Finance business represents one-hatf | 


of the fire, theft and collision premiums 
written in the state. 
companies in handling this business 
were found to be excessively high and, 
as all rates are composed of but two 
factors, losses and expenses, finance 


business cannot be permitted to influ- | 


ence all automobile rates adversely. 


The expenses of | 


| Therefore, for the present and until the 
department accumulates more compre- 
hensive statistics on expenses, automo- 
bile fire, theft and collision rates in the 
state shall be predicated upon the loss 
experience as reported by companies, 
with an expense factor of 40 percent to 
cover company expenses of every char- 
acter except taxes.” 





Foreign Association Dinner 

NEW YORK—W. H. Koop, presi- 
dent of the American Foreign Insurance 
Association, presided at its annual meet- 
ing and dinner Tuesday evening. Offi- 
cials of some 30 member companies at- 
| tended. 
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EIGHT -IN-ONE 


THIS POLICY COVERS FIRE ONLY 


For an additional premium of only 


we can now make further improve- 
ment in your fire policy by adding 
the Extended Coverage Endorse- 
ment, which gives you protection 
against losses caused by: 


| WINDSTORM 


EXPLOSION 
{EXCLUDING STEAM BOILERS) 


HAIL » 
AIRCRAFT 
MOTOR VEHICLES 


SMOKE or SMUDGE 
(STATIONARY HEATING PLANT) 


This low cost extra protection is im- 











A FIRE POLICY PLUS 
PROTECTION AGAINST 
SEVEN OTHER DANGERS 


ortant to every property owner. It 
will be to your advantage to have 
us add this valuable coverage to 





your policy. 





Please phone or write us today. 
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And Don't Forget WINDSTORM! 


No section of the country is immune to heavy windstorms that 
cause terrific damage. The disastrous eftects of the recent storm 
in eastern states is proof enough of that. 


Windstorm Insurance is one of the features of the Extended 
Coverage endorsement (old Supplemental Contract.) Another 
reason why you can sell this form more widely! 


You have aresponsibility to your clients to inform them about this 
low cost extra protection. And you owe it to yourself to take the 
subject up with prospects because it’s a way to new business. 


Point out to both —a// the important advantages of this broad 


endorsement. First, they get 


protection against Windstorm 


damage. Then—in most states—they get protection against 
smoke or smudge damage from stationary or central’ heating 


plants. And there is protection 


against other hazards too. 


Would you like a copy of our revised illustrated literature on 
this form? It is yours for the asking. 


mR. 
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= THANKSGIVING = 


Can an insurance company 


celebrate Thanksgiving? 


We think we can and 


should. 


For instance, we are thank- 
ful for a business year 
which draws to a close with 
the promise of success for 
our agents and advance- 


ment for our company. 


Then we're thankful for an 
agency plant whose appre- 


ciative support has made 


1938 both profitable and 


pleasant for us. 


And, 


thankful for our friends — 


above all, we’re 
for our old friends, whose 
friendliness seems to in- 
crease as the years roll by, 
and for the new friends 
whom the days and weeks 
of 1938 have brought us. 


Yes, we're truly thankful. 


Sincerely yours, 


= OHIO FARMERS = 
INSURANCE COMPANY 


Chartered 1848 


LEROY 





Elections Rive 
the Commissioners’ 
Association 





(CONTINUED FROM PAGE 5) 

The only member of the executive 
committee whose position appears to be 
in doubt is Daniel of Texas. The great- 
est interest exists in the choice that 
Governor-elect O’Daniel of Texas will 
make so far as the insurance department 
is concerned. Judge Daniel is said to 
have a fair chance of being reappointed. 

The other members of the executive 
committee are apparently on the lee side. 
They are: Gough, New Jersey; Holmes, 
Montana; Moor, District of Columbia; 
Lovejoy, Maine; Robertson, Missouri; 
and Williams, Mississippi. 

THe NATIONAL UNDERWRITER queried 
its correspondents in the various states 
in which elections were held last week 
as to the possible effect upon the office 
of insurance commissioner and the re- 
sults are presented herewith: 

BOWEN’S DAYS NUMBERED 


A Republican will be appointed super- 
intendent of insurance in Ohio soon 
after the first of the year when John 


W. Bricker, Republican, who was 
elected governor, takes office. Bricker 
will succeed Martin L. Davey, Demo- 


crat, who has served two terms, and the 
new superintendent will take the place 
of R. L. Bowen, Cleveland. Mr. Bowen 
has been quoted as saying he would 
serve as superintendent under no one 
except Davey. Mr. Bowen sold Davey 
much life insurance when he represented 
Northwestern Mutual Life in Cleve- 
land. 

The superintendent serves at the 
pleasure of the governor. While most 
of the employes of the department are 
under civil service, a number of appoint- 
ments are to be made by the new ad- 
ministration, notably superintendent, 
deputy superintendent, assistant to the 
superintendent and finance officer, as 
well as confidential secretaries. 

Among those being mentioned as pos- 
sible successors to Mr. Bowen is Homer 
Trantham, secretary Insurance Federa- 
tion of Ohio. It is understood Mr. 
Trantham is non-committal. He is an 
attorney and has been closely associated 
with insurance legislation, litigation and 
other phases of the business for a num- 
ber of years. He has long been active 
in Republican politics and had a prom- 
inent part in the campaign just closed. 
Others mentioned are T. M. Miller, for- 
mer assistant attorney-general, and Earl 
Stewart, former assistant superintendent. 
PEW’S CHANCES ARE SLIM 


DES MOINES — The election in 
Iowa left the future status of Commis- 
sioner Maurice V. Pew in doubt, as the 
Republican party won control of the 
state offices and a complete shakeup is 
expected to follow. 

Mr. Pew was appointed by Governor 
Kraschel, Democrat, after the legisla- 
ture completed its work last May and 
his appointment was not confirmed by 
the senate. Appointments to fill vacan- 
cies expire 30 days after the legislature 
convenes, if not approved by previous 
legislature, as here. 

The insurance commissioner appoint- 
ment is for a four-year term. 

Mr. Pew, former first deputy, took 
over the position following the resigna- 
tion of Ray Murphy to join the Asso- 
ciation of Casualty & Surety E xecutives, 

Mr. Pew will be the host commis- 
sioner at the forthcoming convention 
here of the National Association of In- 
surance Commissioners. 


ARTHUR HAM IS LAME DUCK 


Arthur J. Ham of Wyoming, who has 
taken an active part in the Western 
Conference of Insurance Commissioners, 
will be one of the officials to be decapi- 


‘tated as a new governor was elected in 
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that state, whose political views Mr. 
Ham has not espoused. Mr. Ham has 
been a very useful man in his office. He 
is secretary of the western commission- 
ers’ unit. 


McCORMACK MAY GET BACK 


NASHVILLE, TENN. — With the 
election of Prentice Cooper as governor 
of Tennessee, the naming of the insur- 
ance commissioner again reverts to E. 
H. Crump of Memphis, political leader 
in his section and prominent insurance 
man. It is taken for granted that James 
M. McCormack will be appointed as 
commissioner. Mr. McCormack served 


in that position until Gov. Browning 
and Mr. Crump had a falling out. 
Browning removed Mr. McCormack 


from office and appointed J. W. Britton, 
the incumbent. 


BAKES’ HEAD TO FALL 


BOISE, IDA. — With the election 
in Idaho of_a Republican governor to 
succeed a Democrat, it seems certain 
that Warren H. Bakes will be removed 
as insurance director. The head of the 
insurance department is appointed for a 
two-year term, coincidental with the 
tenure of the governor. 

D.C. Neifert was director of insur- 
ance for about five years, from 1923 to 
1928, and it may be that Mr. Neifert 
will again be appointed to this office. 


AX TO FALL ON GOODCELL 


SAN FRANCISCO — Election of 
Culbert L. Olson, Democrat, to succeed 
Frank F. Merriam, Republican, as gov- 
ernor of California causes fear that rad- 
ical insurance measures may have strong 
support. 

Olson is a liberal with suspected ex- 
treme ideas. He is reported to be 
strongly in favor of liberalizing the state 
old age pension system. According to 
several leaders in southern California, it 
is reported that he is inclined to favor 
compulsory automobile liability insur- 
ance and possibly a state fire insurance 
fund for insuring state properties. 

Rex B. Goodcell was appointed in- 
surance commissioner in July to suc- 
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ceed S. L. Carpenter, Jr., who resigned. 
Being appointed in an interim year, Mr. 
Goodcell was not confirmed by the sen- 
ate for a full term and, therefore, his 
term will expire early in the spring— 
as the unexpired term of Mr. Carpenter. 
There has appeared the beginning of a 
movement by insurance organizations to 
have Olson retain Commissioner Good- 
cell. However, this is considered highly 
improbable. Among those mentioned for 
the job are McCann Davis, former man- 
ager Insurance Brokers Association of 
San Francisco, and Leon Donihue of 
Alameda county. 

DUNN’S AUSPICES FAVORABLE 

PIERRE, S. D. — The appointment 
of the insurance commissioner in South 
Dakota is for a period of two years, 
and the term of P. J. Dunn runs until 
July 1, 1939. Mr. Dunn is a resident of 
the same home town of the newly 
elected governor, Harlan Bushfield. Mr. 
Dunn has indicated pleasure at the elec- 
tion of Bushfield. 

Bushfield successfully conducted as 
state chairman the campaign two years 
ago. At the time the Republican gov- 
ernor, Leslie Jensen, was elected the 
then state chairman made one request 
and that was that Pat Dunn be named 
insurance commissioner, so it stands to 
reason that now that the state chair- 
man, Harlan Bushfield, has become gov- 
ernor-elect that he will again appoint 
Mr. Dunn to succeed himself. 


W. B. HARRISON REELECTED 


ATLANTA—W. B. Harrison was re- 
elected comptroller general of Georgia 
last week. He is ex-officio insurance 
commissioner. 

RETURN ERICKSON TO OFFICE 

FARGO, N. D. — Oscar E. Erickson 
was reelected insurance commissioner 
for a second term of two years. He ran 
on the Republican ticket. 


SUN SMILES ON SMRHA 

LINCOLN, NEB. — The reelection 
of Governor Cochran, Democrat, indi- 
cates the indefinite continuance in office 
of Charles Smrha as insurance director. 


The director is appointed to serve at 
the pleasure of the governor. 
Mr. Smrha was appointed in August, 


1935. Gov. Cochran has pursued the 
policy of permitting appointees to con- 
tinue without formal reappointment as 
long as their services are satisfactory. 
Although the governor fought a de- 
termined but losing fight for the estab- 
lishment of a state bonding fund, he has 
otherwise been friendly to insurance in- 
terests. He secured a larger appropria- 
tion than usual for the department and 
this has made possible the procurement 
of full time service of an attorney and 
also of an investigator of field practices, 
as well as an increased office force. 
The department will suggest amend- 
ments to the assessment companies’ law 
to provide for a reserve of one sort or 
another for protection of policyholders. 


YETKA CAN SURVIVE SLAUGHTER 
ST. PAUL The term of Frank 
Yetka as Minnesota commissioner runs 
until Feb. 1, 1941. Accordingly if he 
desires to hold on and his health per- 
mits, he can stay in office until that 
time despite the fact that a Republican 
has been elected governor to replace a 


Farmer-Laborite to whom Mr. Yetka 

owes his appointment. 

BIEL’S SEAT IS IN DOUBT 
ALBUQUERQUE, N. M.—In New 


Mexico the department of insurance is 
under the state corporation commission, 
composed of three members who are 
Don R. Casados, Robert Valdez and 
J. D. Lamb. The latter’s term will ex- 
pire Dec. 31, 1938, and Henry Eager 
was elected to take his place in last 
Tuesday’s election. These three com- 
missioners appoint the superintendent of 
insurance. He is not directly appointed 
by the governor but the latter has some 
influence in his appointment. 

Due to the fact that Superintendent 
George M. Biel was named by two 
members who are still commissioners, 








according to some insurance men he is | 
likely to be reappointed. But there is | 
much speculation as to whether many 
appointments made under the regime of 
Governor Tingley will be considered by 
the newly-elected governor, John E. 
Miles. This is due to the controversy 
between the Tingley and Miles factions 
at the Democratic county and state con- 
ventions. According to reports Mr. Biel 
was a Tingley man. 


HARRINGTON MAY OUTLIVE G. 

BOSTON — C. F. J. Harrington who 
was appointed commissioner for a three | 
year term last April is not expected to | 
be affected by the state wide sweep of | 


Oo. P. 


| supported 


the Republicans, although Mr. Harring- 
ton is a Democratic appointee. He is 
the only insurance man to be appointed 
commissioner in Massachusetts since 
the days of Elizur Wright. Singularly, 
Harrington’s position was much more 
in jeopardy by a Democratic victory. 
Former Governor Curley, the Demo- 
cratic candidate again this year, was 
during the campaign by 
Francis J. DeCelles, who was his ap- 
pointee for commissioner and served up 
to the time Mr. Harrington was named. 
It was generally felt that had the Dem- 
ocrats won Mr. DeCelles would have 
gone back to his old post. 
Governor-elect Saltonstall has made it 





1 


un 





known that he does not intend to make 
replacements in office on merely politi- 
cal lines, and that he will continue in 
office men who are performing their 
work satisfactorily. (Commissioner Har- 
rington has, moreover, a close friend in 
the newly elected lieutenant governor, 
Horace T. Cahill, the two having been 
good friends since boyhood. 

The reelection of Attorney-general 
Paul A. Dever, Democrat, the only 
break in the Republican sweep, will 
probably mean a continuation of the 
attorney-general’s fight against work- 
men’s compensation service companies 
and the use of service and stop loss 
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coverage as a substitute for compensa- 
tion insurance. 

Owen A. Gallagher, formerly an in- 
dustrial insurance agent, many years ac- 
tive in the legislature as a thorn in the 
flesh of the industrial companies, ran for 
state treasurer and was overwhelmingly 
defeated. 

Senator P. Eugene Casey of Milford, 
a local agent and vigorous opponent of 


the “vested interests” in insurance, was 

defeated. 

NO CHANGE IN ARIZONA 
PHOENIX, ARIZ. The recent 


election in this state does not change 
the present setup of the state corpora- 
tion commission, which is administered 
by three commissioners who are elected 
on alternate years for a period of six 
years. The present commissioners are 
Wilson T. Wright, reelected, Amos A. 
Betts and W. M. Cox. Roy Rummage, 
ex-officio insurance commissioner, is an 
appointee of Commissioner W right, just 
reelected. There will be no change in- 
sofar as Mr. Rummage is concerned. 


SAM KING WELL ENTRENCHED 


COLUMBIA, S. C. — It is doubtful 
if the election of a new governor in this 
state will have any effect on the elec- 
tion of the insurance commissioner. This 
is because the insurance commissioner 
in South Carolina is elected by the leg- 
fslature and not appointed by the gov- 
ernor. 

Commissioner King was elected in 
January of this year for a four-year term 
and the new governor takes office next 
January. Therefore, there will be little 
change, if any, in the office of the insur- 
ance commissioner. 


BLACKALL’S FUTURE CLOUDED 


HARTFORD — The status of Con- 
necticut’s commissioner, Democrat John 
C. Blackall, remains an open question. 
Republican Governor-elect Raymond E. 
Baldwin has in no way indicated his 
intentions for this office, but insurance 
men, who think most highly of Com- 
missioner Blackall, remember that in 
1930, when the Democrats first carried 
Connecticut, Governor Wilbur E. Cross 
reappointed the incumbent Republican, 
Col. Howard P. Dunham. Governor 
Cross at that time did not have control 
of the state legislature. 

Just what the new governor’s attitude 
will be is hard to predict, although many 
observers feel that he will not imme- 
diately attempt any sweeping depart- 
mental changes except in one or two 
places. Mr. Baldwin can hardly ignore 
the fact that although the Republicans 
won out in Connecticut, it can hardly 
be said that they “carried the state.” 
Their total vote was smaller than that 
of 1936, when they lost their state ticket 
to the Democrats by more than 100,000 
votes. Socialist Jasper McLevy of 
Bridgeport, polled 163,000 gubernatorial 
votes this year, and yet Governor Cross 
yielded only a few more than 2,000 votes 
to his Republican opponent. McLevy, 
who will hold the balance of power in 
the state legislature, is a constant threat 
for 1940, and Baldwin can by no means 
afford to ignore this threat. 

As for Commissioner Blackall, whose 
term expires in January, his vigorous 
campaigning for the Democratic ticket 
has kept him in the limelight, and many 
feel it will ultimately bring about some 
new appointment to his post. Since, too, 
the insurance and motor vehicle com- 
missions are perhaps the most important 
in the state, it is reasonable to expect 
a new insurance appointee, because the 
term of Motor Vehicle Commissioner 
Michael A. Connor does not expire un- 
til 1941. 





OWEN HUNT LAME DUCK 


PHILADELPHIA—The Republican 
sweep in Pennsylvania will mean a radi- 
cal change in the Pennsylvania depart- 
ment after the first of the year. 

The commissioner is appointed by the 
governor at a salary of $10,000. Owen 
Hunt, present picturesque commission- 
er, is an avowed new dealer and certain 
not to be retained. During their four 
years in office, the Democrats cleaned 








house pretty thoroughly in the depart- 
ment and it is a foregone conclusion 
that the incoming Republican admini- 
stration will do likewise. This change 
may bring back into the department 
many of the old faces familiar before 
the unexpected Democratic victory in 
1934. 

Just who will be the next commis- 
sioner is hard to say at this time. There 
are rumors galore and scores of names 
mentioned. One name heard frequently 
is that of A. G. Costello, one-time dep- 
uty commissioner. Ousted by the 
Democrats after some 24 years service 
in the department, Mr. Costello today is 
connected with Insurance Company of 
North America. 

The Republican capture of the state 
house of representatives leads the in- 
surance fraternity to feel that there will 
be little in the way of antagonistic legis- 
lation passed at the next session of the 


legislature, which convenes next Jan- 
uary. 

There is a possibility that the new 
workmen’s compensation act may be 
amended to meet the wishes of the 
various factions. A commission has 
been endeavoring to reach a common 


ground and it is possible that its report 
may form the basis for constructive 
changes in the act. 

The general feeling is that the next 
legislature will endeavor to consolidate 
existing legislation rather than enact 
new measures. Pennsylvanians seem to 
feel that enough bills were passed dur- 
ing the past four years. 


NEVADA COMMISSIONER REELECTED 
SAN FRANCISCO—Henry Schmidt, 


state comptroller of Nevada, was re- 
elected. He is also ex-officio insurance 
commissioner, 


SITUATION IN WISCONSIN 


MILWAUKEE — With the election 
of Julius P. Heil, Milwaukee industri- 
alist, as governor of Wisconsin and the 
return of the Republican party to power 
in this state on January 2 in all im- 
portant state offices and control of the 
legislature, there is every liklihood that 
the insurance department will be in- 
cluded in the “clean up” of Progressive 
appointed jobholders. The incumbent, 
Harry J. Mortensen, New Lisbon, Wis., 
lawyer who also. operated a_ local 
agency, is now serving his second term 
under Progressive appointment by Gov. 
Philip LaFolette. 

Mr. Mortensen was first appointed 
for the four year term beginning July 
1, 1931, as successor to Milton A. 
Freedy. The term expired June 30, 
1935, but at that time Gov. La Follette 
was having trouble with an unruly legis- 
lature in confirming some of his ap- 
pointments. As a result Mr. Mortensen 
continued in office for two years and 
his reappointment was included in about 
two dozen appointments for major state 
offices made in the closing moments of 
the 1937 special session. This term, 
however, expires four years from the 
expiration of the previous term, or 
June 30, 1939, regardless of the delay 
in the previous appointment for more 
than two years. Incidentally, Mr. Mort- 
ensen is the first Wisconsin commis- 
sioner ever to have been reappointed. 

While Gov. Heil has given no indica- 
tion as to his plans and particularly as 
to the future of the insurance depart- 
ment operations, it is generally believed 
that he will not make any effort to re- 
place Mr. Mortensen until the commis- 
sioner’s term expires June 30. Whether 
Mr. Heil has any ideas as to a succes- 
sor at that time has not been learned. 

Stock insurance interests were active 
in Heil’s campaign for election, largely 
because of the sympathetic leaning of 
the present administration and activity 
of insurance department personnel to 
expand the state fire fund. Both field 
men and local agents of the state have 
been battling the fire fund in competi- 
tion for business of various govern- 
mental units. Department representa- 
tives have attended meetings to debate 





the question and try to take the busi- 
ness from stock agents or fight to re- 
tain it. 

Being committed to less government 
in business, it is to be assumed that 
Mr. Heil will not be sympathetic toward 
promoting government competition with 
private insurance business. 


CHANGE CERTAIN IN MICHIGAN 


LANSING, MICH. Following 
last week’s election in which Gov. Mur- 
phy, Democrat, was defeated by F. D. 
Fitzgerald, Republican, speculation has 
started as to disposition of the office of 
commissioner. It is being taken for 
granted that Fitzgerald will not reap- 
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IT’S NOT JUST LUCK 


In every success, there is a certain 
amount of luck. But it’s not just 
luck that agents using “Planned 
Progress” increased their premium 
incomes last year. 


If we study “lucky” agencies, we 
find that success goes to the local 
agent who has made up his mind 
that he is going to make more 
money—who knows his market— 
who knows his methods are right 
— who knows that competition 
must be overcome and how to over- 
come it—who has a definite quota 
of sales calls—who has a definite 
prospect list—and a definite method 
of contacting his prospects. 


You know that the only way you 
can work out sound insurance pro- 
grams for your customers is to pre- 
pare insurance surveys for them. 
That is the sort of thing “Planned 
Progress” can do for you—it can 
help you apply the insurance sur- 
very method to a study of your 
own problems. It can help you 
analyze your daily- routine, mar- 
kets, competition, opportunity—and 
from this preliminary work map 
out an individual plan of action 
that will lift your work above diffi- 
culties that surround it. 


Make this more than a lucky year. 
Send today for a copy of the book- 

t “Planned Progress.”* It gives 
you all details. 


Boston INSURANCE CoMPANY, 
O.tp Cotony INSURANCE COMPANY, 
87 Kilby Street, Boston, Massachusetts 


I am a National Underwriter reader. Please 
send me _ without obligation or expense your 
booklet, ‘‘Planned Progress.’’* 


Name .vcccces 


Seem meee ween ee eeesereeeseeeeee 


Street ... 


ee eee eee eeene’s 


CO Wi a so 50% ccasces oo | er 
*Copyright, 1988, B. I. C., O. C. I. C. 
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point C. E. Gauss, because four years 
ago when Fitzgerald took office as gov- 
ernor he replaced Mr. Gauss. 

It is the consensus that John C. Ket- 
cham of Hastings, who served as com- 
missioner during Fitzgerald’s last term, 
will not be reappointed. It is doubtful 
that he aspires to the job. 

It is considered quite probable that 
Clyde B. Smith, Lansing agent, will be 
consulted before an appointment is 
made. Mr. Smith devoted virtually his 
full time to the campaign after the pri- 
maries, directing Republican activities in 
Ingham county as chairman of the 
county committee. He achieved notable 
success, turning in a 5,500-vote majority 
for Fitzgerald in the ceunty whereas the 
Republican nominee had barely carried 
the county in his unsuccessful race 
against Murphy two years ago and had 
lost the city of Lansing by some 2,600 
votes. 

Neither State Senator George Wea- 
dock, Saginaw, chairman of the senate 
insurance committee, nor Joseph 
G. Mullen, Wallace, the house commit- 
tee chairman, will be back, the former 
having been defeated while the latter 
did not make the race. 


EARLE’S FATE IS SEALED 
PORTLAND, ORE.—With the elec- 


tion of Charles Sprague, Republican, as 
governor, to replace a Democrat, the 
fate of Commissioner Earle is sealed. 
Even had there been a Democratic vic- 
tory Mr. Earle’s position would have 
been uncomfortable, because Mr. Earle 
supported the opposition candidate in 
the Democratic primaries who was de- 
feated. 

It is now quite doubtful that Mr. 
Earle will carry out his threat to move 
into New York with a crew of exam- 
iners to conduct audits of New York 
companies. At first he threatened that 
he would commence such an excursion 
last July, but he has been extending his 
deadline from time to time, until now 
it would seem that it is too late. 


M. G. HARRISON TO CONTINUE 


‘LITTLE ROCK—The reelection of 
Governor Bailey of Arkansas for a sec- 
ond term will not affect the present in- 
surance commissioner, M. J. Harrison. 
The commissioner may be replaced at 
the pleasure of the governor, but it is 
the opinion of political observers that 
since Mr. Harrison was appointed to 
the office by Gov. Bailey, it is not likely 
that he will be replaced. 





JESS READ GOES ON AND ON 


OKLAHOMA CITY—On the verge 
of inaugurating his fourth consecutive 
administration as insurance commis- 
sioner of Oklahoma, Jess G. Read faces 
more favorable conditions than for sev- 
eral years. 

Mr. Read’s first official action in the 
new administration will be to seek a 
conference with the incoming governor, 
Leon C. Phillips, to discuss, what, if 
any, insurance legislation should be pro- 
posed in the 1939 legislature that con- 
venes in January. For some time Mr. 





WANTED—FIRE INSURANCE 
ACCOUNTANT 


Good opportunity in large Western 
Department office for man under 
thirty-five, who is experienced in all 
branches of fire insurance accounting 
and qualified to be head accountant 
or first assistant. Application must 
give complete information and will 


be kept confidential. 


ADDRESS J-14, THE NATIONAL 
UNDERWRITER 

















WANTED 
SPECIAL AGENT for New York State outside 
Metropolitan District. About 35 years old, ex- 
perienced and with productive omaaate in this 
territory. Old established non-affiliated Fire 
Company. Replies strictly confidential. Our 
— Agents have knowledge of this advertise- 


ADDRESS J-11, NATIONAL UNDERWRITER 











Read has strongly urged abolishment of 
the state insurance board by consolida- 
tion with the insurance department. He 
will stress this point in his conference 
with the new chief executive. 

Besides the commissioner, the board 
now comprises W. C. Theimer, state 
fire marshal, and Robert M. Siegfried, 
secretary, both appointive offices, and 
subject to change after the inauguration 
of the incoming governor, in January. 
Mr. Siegfried was recently named sec- 
retary to fill the unexpired term of 
Avery C. Moore, who resigned. 
UNCERTAINTY IN ALABAMA 


Word from Alabama is that Gover- 
nor-elect Dixon has been deluged with 
applications from those who would like 
to serve as insurance commissioner. 
Whether that means that Frank Julian 
is On an uneasy perch is not certain. Mr. 
Julian is president of the National As- 
sociation of Insurance Commissioners. 


SIXTH TERM FOR HOBBS 


TOPEKA.—C. F. Hobbs, Republican 
commissioner of Kansas, was reelected 
for the sixth consecutive two year term. 
His opponent was Darcy Dunne. Mr. 
Hobbs’ majority was 117,000 votes. 

Mr. Hobbs first entered the denart- 
ment in 1917 and until 1921 he was an 
examiner. From 1921 until 1929 Hobbs 
was the state actuary. Mr. Hobbs was 
first elected commissioner in 1929. 


Low Loss Record 
Breeds Dangers 








(CONTINUED FROM PAGE 4) 


payments and governmental loans to 
manufacturers and merchants, _ etc. 
Much of the potential danger of arson 
occasioned by the friction of some 
pressing financial obligation on an in- 
surance policy has been eliminated. It 
is striking, he said, that during the past 
five years the states, towns or classes 
which had the worst records over a 
long period, have experienced the 
greatest reduction in loss ratio. That 
improvement is not due to any sudden, 
phenomenal improvement in physical 
hazard or production. He referred to the 
farm experience, frame unprotected 
dwellings and retail mercantile stocks. 


Pacific Coast B.D.O. Branch 
Soon to Be Established 


SAN FRANCISCO—The Business 
Development Office soon will establish a 
Pacific Coast branch in San Francisco, 
it was announced in the semi-annual 
meeting of the Pacific Board at Del 
Monte. Members approved the idea, 
which was developed largely by local 
agents and brokers and special agents 
associations in the territory who de- 
sired closer contact with some more 
available headquarters. 

Company executives attending the 
board meeting also expressed approval 
and agreed to lend every assistance to 
make the branch a success and to ren- 
der further aid to special agents in the 
field in putting over the B. D. O. plan. 

The meeting was largely devoted to 
routine business matters and committee 
reports. Two proposed amendments to 
rules were referred back to committee 
for further consideration and redrafting. 
The matter of revising regulations on 
reinsurance again was sent back to com- 
mittee, together with the problem of 
changing the loss payable clause. 

Resolutions in memory of the late 
Harry H. Scott and Jay C. Wickler 
were adopted. 


Michigan Pond’s Dinner Dance 


DETROIT—More than 110 field men 
and their wives, including visitors from 
Cleveland and Toledo, attended the fall 
dinner-dance of the Michigan Blue 





Goose. Most Loyal Gander Walter H. 
Wolf, American of Newark, was in 
charge. 








“Everything 


at his 4 
sm fingertips 





BUT—how long will it take him to quote a rate if 
he has to hunt through forty different manuals or 
rate charts? 

The Phoenix-London Group has devised a handy 
pocket size rate chart listing most forms of fire and 
casualty coverages, with the rates for your terri- 
tory. It is free for the asking. Write today for your 
copy by using the coupon below. 


The RATE CHART 
to end all Rate Charts 


FIRE COMPANIES 
Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 
The Union Marine & General 

Insurance Co., Ltd. 

CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 








55 FIFTH AVENUE, NEW YORK, N.Y. 


Dept. N 


I'll be glad to stop carrying a pocketful of manuals— 
please send me “The Rate Chart to end all rate charts.” 


NAME. 
PLEASE PRINT 





ADDRESS 
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Windstorm Catastrophe Hazard 


brought 
execu- 


THe New hurricane 
vividly to the minds of 
tives the catastrophe hazard in windstorm 
insurance. This storm affected a larger 
area than any previous one in the history 
of the country. There have been 
stating tornadoes that have struck cities, 
Miami and Gaines- 


England 
company 


deva- 
St. Louis, 
for example, that caused a very 
heavy loss. If a violent storm strikes any 
city of consequence where there are real 
The hur- 
spread 


witnesseth 


ville, Ga., 


a great loss is the result. 
ricane in New not 
over a large area but it was violent in its 


values, 
England only 
intensity. 

To get a conception of what might have 
been the result had property in its path 
been insured against windstorm as is the 
case with similar property in the middle 


west today, a very well informed execu- 
tive who has given particular study to the 
situation, estimates that the loss to stock 
companies alone would have been at least 
$150,000,000. This, therefore, would have 
been a catastrophe of major proportions 
to insurance. However, property owners 
had concluded that they were immune and 
that windstorms of a dangerous character 
would not visit them. Now with the ex- 
tended coverage policy there will be more 
and more windstorm liability added to the 
books. the storm in September 
large amounts of windstorm insurance 
have been written in New England. The 
great lesson has been taught. Therefore, 
future storm will mean heavier insur- 
These uninsured “It Can't 
islands will disappear. 


Since 


any 
ance loss. 


Happen Here” 


Amount Paid for Agency Service 


In his address before the CoNNECTICUT 
AssocIATION of INSURANCE AGENTS, R. H. 
BLANCHARD, professor of insurance at 
CoLUMBIA UNIVERSITY, gave a_ glimpse 
from the outside, so to speak, 
ing a man of penetrating observation and 
keen analysis. He was presenting some ad- 
vice to insurance people as a whole and 
coming to the producers’ class he gave it 
as his opinion that if the business of in- 
surance agency is to prosper then the 
clients must be perfectly satisfied with the 
service rendered. That really is a justifica- 
tion for the agency, viz., to give service. 
That is the reason that policyholders pur- 
chase through rather than go to 
the counter or buy mail. 


he be- 


agents 
insurance by 


Professor BLANCHARD then took the 
position that if policyholders were satis- 
fied with the service rendered and realized 
that the agency was giving value received, 
there would be no ditnculty in maintain- 
ing the relationship. The clients would 
realize the value of that brand of service 
and appreciate that they were in much 
better hands than doing business by mail 
or any other direct way. The matter of 
price will not concern them so much. After 
all the commission paid an agent is the 
amount that the assured is willing to give 
for actual service. That, in Professor 
BLANCHARD’S estimation, should be thor- 
intelligent and _ reli- 


oughly conscientious, 


able. 


Roots in Sound Underwriting 


CoMMISSIONER BLACKALL of Connecti- 
in a interesting address before 
CoNNECTICUT ASSOCIATION OF INSUR- 
AGENTS, made a statement that all 
take heart when 
gardless 


cut, 
the 
ANCE 


very 


“Re- 


and 


can to he said, 


of investment portfolio, 


regardless of state laws and regulations, 
it is truism today that there can be no 
success in the insurance business except 
that finds roots in 
sound This the first 
test of insurance management. 


success which its 


underwriting.” is 


Use of the Title “General Agent” 


AMERICAN ASSOCIATION OF INSUR- 
AGENTs is abundantly justi- 


THE 
ANCE GENERAL 
fied in its appeal to casualty and surety 
them to 
“oeneral agent” 


executives asking have some 


title 
nating top commission local agents. 


desig- 
Its 
any- 


other than 


own organization does not allow 


one to become a member who does any 


local business. A member is a super- 
vising general agent. That was origin- 
ally what the term “general agent” 
meant. 


insurance 
and 
functions 


The general agent in fire 


who is a manager 
the 


relieving 


signifies one 


who undertakes many of 
head- 
that it 


and 


of a home office, thus 
work 
casualty 
the 


anyone 


much 
the 
unfortunately 


quarters of doing 


usually handles. In 


surety business term 


“general agent” is applied to 
that a company desires to favor on ac- 
amount of 
In compiling its state insur- 


Tue NATIONAL UNDER- 


count of having a goodly 


business. 
ance directories, 


WRITER does not regard a list of “general 
as signifying anything at all. 
all “general agents” 


agents” 


Almost so-called 


are simply local agents paid a higher 
commission than to the ordinary pro- 
ducer. In life insurance the term “gen- 


signifies what it does in fire 
insurance, a operates an 
agency and who is a manager. That is, 
his territory. 


eral agent” 
man who 


he is a general agent in 
He is more than a producer. 
In days gone there 
mixed general agents in fire insurance. 
That is, a number wrote local business 
The 
tendency then was started toward com- 
general 


by were many 


as well as supervised the territory. 


panies paying local agents 


agency commissions and calling them 


general agents merely to compensate 
them for a larger amount of business 
offered. This fortunately has been 
checked. There are in the fire insur- 
ance field still general agents that write 
local business. Their number, however, 
is decreasing. 

It would clear the understanding ma- 
terially if a general agent in casualty 
and surety meant a person who is do- 
ing supervising, has a territory even if 
he does write local business. There are 
no purely general agents in the casualty 
and surety field as there are in fire in- 
surance because all with whom we are 
acquainted write local business. How- 
they are actually general agents 
in supervising a territory. 


ever, 








PERSONAL SIDE OF THE BUSINESS 








V. H. Schultheis, for many years an 
adjuster in the Detroit branch of the 
Western Adjustment, died suddenly at 
his home there. He had been in De- 
troit 19 years. 


A. J. Donohue, for a number of years 
actuary of the National Automobile 
Underwriters Association, and now a 
successful agent in New York City, is 
justly proud of the record being made 


by his son, A. J. D., Jr., at the naval 
academy at Annapolis. Of some 700 
men taking the entrance examination 


young Donohue was among 
and secured 


last June, 
the 25 who made the grade 
the coveted appointment. 





W. M. Railey, 70, widely known in- 
surance rate expert, died at his home in 
New Orleans. He had many battles 
with the Louisiana Rating & Fire Pre- 
vention Bureau, on whose methods he 
launched vigorous attacks, particularly 
in his effort to obtain lower rates for 
fireproof hotels and buildings protected 
with sprinkler systems. 





John M. Vorys of Columbus, O., Re- 
publican, was elected to Congress from 
the 12th Ohio district. Mr. Vorys is 
the son of the late A. I. Vorys, one-time 
Ohio superintendent of insurance. Mr. 
Vorys’ legal firm has represented a 
large number of insurance companies. 


James A. Blainey, well known in the 
New York City insurance district, who 
was formerly president of the Cosmo- 
politan Fire, becomes director of pro- 
motion of the Croyden Hotel, 12 East 
86th street, New York City. It is one 
of the splendid residential hotels. 

Miss Agnes Vera Bowyer of San 
Francisco, familiarly known to her 
friends as “A. V.,” suffered a heart at- 
tack and in St. Francis Hospital in 
her citv. She hopes to be able to get 
to her home, 3845 California street, in 
due season. Miss Bowyer is the San 
Francisco news representative of THE 





is 


NATIONAL UNDERWRITER. She attended 
the annual meeting of the California 
Association of Insurance Agents at 


Fresno for her publication and shortly 
thereafter was prostrated. It will be a 
number of weeks before Miss Bowyer 
can resume her duties. Her case re- 





quires a long rest and for the next few 
weeks she will be confined to her bed. 
Miss Bowyer is executive secretary of 
the San Francisco Life Underwriters 
Association, is interested in many activ- 
ities outside of her own work and is 
held in the highest esteem by insurance 
people. 


Homer G. Brown, 53, Plainwell, 
Mich., local agent, was killed in an auto- 


mobile accident. 


Kenneth H. Erskine, Boston manager 
of the Anglo-American Underwriters of 
the Liverpool & London & Globe, spoke 
to the Conference Club of Boston. 


H. Hayes Landon, state agent Agri- 
cultural, was tendered a_ testimonial 
dinner by the Paul Revere chapter of 
the Military Order of the Purple Heart 
in Boston, upon his election as a na- 
tional committeeman of the order. 


Harold C. McAllaster, assistant sec- 
retary New Hampshire Fire, has been 


elected president of the Dartmouth 
Alumni Association of Manchester, 
N. H. 


He graduated in 1913. 


W. H. Lundquist of Marsh & Mc- 
Lennan and J. L. Haight of Wood- 
Nelson Company in Minneapolis con- 
ceived the idea of turning a hobby into 
a paying enterprise. They are market- 
ing throughout the country a football 
game under the name of “The Big Ten.” 


Mr. Lundquist originated the game, 
later entering into a partnership with 
Mr. Haight to promote its sale. After 


it had been successfully tried out in the 
Twin Cities, they succeeded in selling 
the game to a national advertiser to be 
used as a premium. The game has met 
with considerable success. 





Manager E. D. Lawson of the Fire- 
man’s Fund in the west, who was toast- 
master at the annual banquet of the 
Illinois Association of Insurance Agents 
at Peoria this week, originated a stunt 
that created much merriment. He had 
a men’s clothing store get up a dummy, 
dressed in tuxedo, who was escorted to 
the table when the speaking began, 
Toastmaster Lawson stating that he had 
secured a substitute who had cost the 
organization nothing so far as a ban- 
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quet ticket was concerned. Mr. Lawson 
said that his associate would do the 
preliminary talking, the introduction of 
speakers and handle the entire work of 
the evening so far as master of cere- 
monies was concerned. Therefore, Mr. 
Lawson passed more or less into the 
background. The introductions were 
short. He had these painted out in 
large enough letters on a white card 
so that they could be read throughout 
the room. 


Frank J. Schmidt, 68, 
treasurer of the Woodworth-Hawley 
Co., Buffalo, N. Y., died at his home 
there after an illness of several weeks. 
He had been active in business until 
stricken in September. He had been 
associated with the firm 56 years. 


president and 


H. E. Soward, executive special agent 
of the America Fore, western depart- 
ment, was married to Miss Eldean Han- 
son of Madison, Wis. They will make 
their residence in Chicago. 


T. J. Ocasek, southern Ohio 
sentative of the Underwriters Service 
Association, announces the birth of an 
eight-pound boy at Columbus, O. Mr. 
Ocasek has been with the association 
for 15 years. 


repre- 


Mark V. Campbell, manager western 
marine department in Chicago of the 
Automobile and Standard of Hartford, 
has returned to his desk after having 
been absent for a month due to an ap- 
pendicitis operation. 


J. H. Oatis, 56, for 25 years under- 
writer and counterman in the local 
department of Field & Cowles, Boston, 
dropped dead in New York City while 
on a business trip. For many years he 
was connected with the Boston office 
of the Aetna Fire. 


C. Clay Pearson of the Pearson 
agency was elected mayor of Delphi, 
Ind., in the election last week. Another 
new Indiana insurance man-mayor 1s 
William P. Lockwood of Frankfort. 


O. H. Sturgeon of Springfield, Illinois 
state agent for Pearl Assurance, has re- 
turned from Owensboro, Ky., where he 
attended the funeral of his mother, Mrs. 
E. T. Sturgeon. 

H. J. Lussem, Iowa and Nebraska 
state agent of the Sun, who has had 
quite a siege in a Des Moines hospital, 
is now at home and making good pro- 
gress. Although he is still in bed, he 
expects to be up and around the house 
by Dec. 1. It probably will be some 
time before he is able to resume work. 


Secretary Roy E. Eblen of the Phoe- 
nix of Hartford group is making a trip 
through the middle west and was in In- 
dianapolis Monday conferring with the 
company’s field men there, G. J. Daseke 
and E. H. Richardson. 


F. R. Bigelow, chairman of St. Paul 
F. & M., was elected a director of the 
Transportation Association of America 
at the annual meeting i in Chicago. 


a Braddock, a assistant 
manager of the North 
resides at Evanston, III, 
versity Club in his 
evening chatting with 
who is head 


western 
America, who 
was at the Uni- 
suburb the other 
Robert Pettit, 
of the Tinker Toy Com- 
pany in Evanston. It developed that 
Mr. Pettit’s great-great-grandfather, 
Charles Pettit, was the second president 
of the North America. Robert Pettit 
has an interesting collection of letters, 
manuscripts and heirlooms handed down 
from that early period that have a par- 
ticular historical significance to the 





STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 














close of business Nov. 14, 1938 
Par Div. Bid Asked 
pa! ee ee 10 4.00 105 108 
Aetna Fire ..... 10 1.60 47 49 
Aetna Life ..... 10 25° 25 27 
Agricultural .... 25 f 78 81 
Amer. Alliance... 10 2 22 24 
Amer. Equitable. 5 1.00 27 9 
American (N. J.) 2.50 .60° 13 14 
Amer. Surety 25 2.50 52 54 
Automobile .... 10 1.30* 32 3 
Balt. Amer. 2.50 .30* 6 7 
Bankers & Ship. 25 5.00 92 95 
IND Sach ier ogee 100 21.00 640 660 
Camden Fire 5 1.00 20 22 
Carolina 10 1.30 23142 25% 
Contl, Cas, 5 1.60* 3 35% 
Contlh, N. : 2.50 1.80* 36 37 
Crum & Forster 
Ce dieewneens 10 1.00 23% 25% 
Employers Rein.. 10 1.60 50 52 
Fidelity & Dep.. 20 2.00 113 115 
Fidelity-Phen. .. 2.50 1.80* 36 37 
Fire Assn. ..... 10 2.50* 67 68 
Firemen’s (N. J.) 5 .30 914 10% 
PUMMMIUD ccdccec 5 1.40* 27 29 
Gen. Reinsur. ... 5 2.00 40 42 
Glens Falls ..... 5 1.60 44 46 
Globe & Repub. 5 50 13 15 
a Am. Fire... 5 1.20* 25% 26% 
Gt. Amer. Ind. 1 .20 Sl, 916 
Halifax Fire ... 10 1.00** 24 26 
Hanover Fire .. 10 1.60 31 33 
Hartford Fire .. 10 2.00 76% 78% 
Hartford St. Boil. 10 1.60 54 57 
Home Fire Sec. 10 eo 2% 3 
Home Ins. (N.Y.) 5 1.60* 30 32 
Ins. Co. of N. A. 10 2.50* 68 70 
Lincoln Fire ... 5 ane 2 3 
Maryland Cas. .. 1 ‘eee 3% 4 
Mass. Bonding .. 12.50 3.50 55 57 
Merch. com. (N.Y.) 5 1.70* 46 50 
| ee. ere 10 1.00 23 24% 
Pee. RO ceca 10 2.00 63 65 
Natl. Liberty ... 2 -40* 7% 8% 
Natl. Union .... 20 5.00* 125 130 
New Am. Cas... 2 .60 12 3 
New Hampshire. 10 1.80 45 47 
Northern (N. Y.) 12.50 5.00* 95 100 
North River ... 2.501.20* 26144 28 
1! Se 25 5.00 123 130 
Phoenix, Conn... 10 2.50* 82 84 
Preferred Acci... 5 1.00* 18 19 
POV. WSR... +0. 10 1.40* 33 35 
tepublic, Tex... 10 1.20 25 27 
tossia Ins. ..... 5 cae 4% 514 
St. Paul F. & M. 25 8.00 225 230 
Security, Conn... 10 1.40 30 32 
Sprefid. F. & M. 25 4.75* 124 126 
RPVOIGEE cccces 100 16.00 460 472 
Oe S a 4 2.00 54 56 
uu. & F &@ G. 2 16 17 
Westchester Fire 2.50 1.60* 32 34 


*Includes extra. **Canadian funds. 


Illinois Republican Gains 
May Hamper Palmer 


The Republicans hold a majority of 
the lower house of the Illinois legisla- 
ture as a result of the elections last 
week. The state senate is still Demo- 
cratic. 

Insurance observers are inclined to 
believe that the shift in control in the 
lower house is likely to slow down some 
of the projects of Insurance Director 
Palmer. He has been putting in motion 
several reforms and has been able to 
get the cooperation of the insurance 
business itself, at least partially, because 
of the threat that unless the insurance 
interests volunteered to go along, the di- 
rector would press for passage of com- 
pelling legislation in the January session 
of the legislature. The change in com- 
plexion of the legislature now makes 
Mr. Palmer’s legislative influence less 
certain. It may be that the insurance 
interests will be somewhat less compli- 
ant to Mr. Palmer’s wishes under the 
circumstances. 

Among the programs upon which Mr. 
Palmer is now embarked is to bring 
about uniformity in rates and rules for 
automobile insurance; radically to re- 
form the writing of automobile finance 
business and to reduce the fire insurance 
acquisition cost in Chicago and Cook 
county. 








company. Robert Pettit has made it a 
rule, therefore, to keep his insurance in 
the North America in tribute to his 
famous ancestor. 
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TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 
Established 1879 


United States Fire Branch: 80 John Street, New York 
J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t Gen. Agent 


U. S. STATEMENT DECEMBER 31, 1937 


Puemiem Meeeewe ... 22.22.0600. denen .$ 1,903,636.30 
Other Liabilities ........ Mad aheicadaadduaes - 1,044,037.34 
Surplus to Policyholders................... 10,394,211.93 
IK ivtiicccuwses nei ae $13,341,885.57 


Bonds and Stocks valued on New York Insurance Department Basis. Securities 
carried at $609,232.73 in the above statement are deposited in various States as 
required by law. 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 

















will consider direct connection with Casualty, 
or in charge of branch office. 


automobile business, 


but will be his first and best references. 
Chicago preferable but will A other locati 
AD 





Capable Automobile Insurance Underwriter and Executive with several years experience as manager of 
automobile department of one of the largest and most progressive insurance agencies in the United States 
Fire or 


In addition to specialized experience in underwriting, 


he is familiar with the miscellaneous casualty lines. 
His purpese is to enlarge his possibilities and his present associates are not only aware of this ambition 


RESS J-12, THE NATIONAL UNDERWRITER 


Automobile Insurance Company, either at Home Office 


business production and managerial aspects of 





MERCHANDISING— 


YOU CAN GAIN NEW BUSINESS—if you 
represent the NEW YORK UNDERWRITERS. 


The success of our BUSINESS SURVEY is 


known to most agents. 


We now have ready our up-to-date 
PERSONAL INSURANCE ANALYSIS 


Definite plans, proven in practice, enable 
agents of the NEW YORK UNDERWRITERS 
to solve the problems of merchandising. 


WRITE US for information concerning 
our business building plans for local agents. 





New York Underwriters Insurance Company 


Ninety John Street New York 
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REINSURANCE 


The KLUROPEAN GENERAL 
Reinsurance Company, Limited 


OF LONDON, ENGLAND 


UNITED STATES BRANCH + 99 JOHN STREET, NEW YORK 
T. L. Haff, U. S. Manager E. Brandli, Ass’t U. S. Manager 
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Closer Cooperation 
Is Foreseen in the 
Insurance World 


Vice-President Combs of 
the U. S. Fidelity & 
Guaranty Gives Views 


At the banquet at the Edgewater 
Beach hotel in Chicago this week given 
by Manager W. O. Schilling of the U. S. 
Fidelity & Guaranty at his annual field 
conference, Vice-president Hugh D. 
Combs from the head office called atten- 
tion to some of the economic and busi- 
ness conditions brought about in a period 
of stress and strain with costs mount- 
ing and profits diminished. In addition, 
insurance has had to contend with va- 
rious forms of parasitical competition. 
He said that the United States is now 
engaged in the second experiment in 
economic pump priming. From March, 
1933, to 1938, public assistance supported 
by federal participation averaged in cost 
about $200,000,000 a month. Since July 
last, the figure has approximated $250,- 
000,000 a month. During this year fed- 
eral expenditures, he said, will reach a 
new peace time high of $500,000,000 
above 1936, the year of the soldiers’ 
bonus. The national deficit will be $3,- 
500,000,000, if not more. He said if the 
second attempt at pump priming does 
not succeed in giving an impetus to busi- 
ness, which will enable it to carry on 
under its own power there is very se- 
rious trouble ahead. 


Lack of Cooperation 


Mr. Combs said that past efforts to 
produce a lasting prosperity failed 
largely because of lack of cooperation 
between government, capital and labor. 
The government, he said, has attempted 
too many things at one time. There has 
been a number of costly experiments 
which had to be abandoned and there 
has been confusion and nervousness in 
the minds of both capital and labor. 
Labor, he said, in trying to secure more 
than its followers, demanded, and in 
many cases received too much in too 
short a time and capital, unmindful of 
sound sales principles, endeavored to 
pass all of its increasing cost to the con- 
sumer. The consumer went on a strike. 
The new dealers, he finds, influenced by 
public opinion, have recently shown a 
more conciliatory attitude and a desire 
to cooperate with others in an attain- 
ment of a more moderate objective. La- 
bor has shown a more friendly and 
reasonable attitude toward capital. Capi- 
tal, he said, will be found desirous of 
cooperating providing there is a reason- 
able profit in sight for the effort. Capi- 
tal, he said, has suffered for its former 
crimes, for its excessive profit charges. 
The pendulum has swung too far now 
in the other direction. 

Because of the lessons that have been 

(CONTINUED ON PAGE 24) 





New Savings and Loan 


Blanket Bond 


NEW YORK—tThe Surety Associa- 
tion of America has announced a new 
savings and loan blanket bond, Standard 
Form No. 22 promulgated for use as of 
Nov. 14; the broadest form available 
to savings building and loan associa- 
tions, (whether federally or state char- 
tered) and cooperative banks. 

It will be recalled that for a number 
of years there were available to build- 
ing and loan associations only the regu- 
lar forms of bankers blanket bonds. In 
1929, building and loan blanket bond 
Standard Form No. 16 was adopted. 
This has become a very popular con- 
tract with associations and as a result 
of the experience gained through its 
being widely written, the Surety Asso- 
ciation has been able to proceed further 
in the development of coverages de- 
signed to protect against the hazards 
peculiar to this class of insured. 

A description of the various points 
in which Form No. 22 differs from 
building and loan blanket bond Stand- 
ard Form No. 16 follows: 

* & 2 


Dishonesty Insuring Clause—This 
clause has been considerably broadened 
to include not only coverage against 
any dishonest act but also coverage 
against fraudulent or criminal acts of 
any officer or employe of the insured 
or of any duly elected or appointed at- 
torneys of the insured. The definition 
of employees which was a separate sec- 
tion in Form No. 16 has been included 
in this insuring clause. The protection 
given by this clause is broader than that 
given by ordinary fidelity bonds. It 
should be noted that coverage is given 
as respects acts of directors when per- 
forming acts coming within the scope of 
the usual duties of an employee (see 
Exclusion 2). 

Forgery or Alteration Insuring 
Clause—A broad, brief insuring clause 
has been included covering losses “by 
reason of the forgery or alteration of 
any instrument,” which includes coun- 
terfeited currency. The inclusion of this 
coverage makes it unnecessary for an 
association to carry a building and loan 
forgery bond. If, for any reason, an 
association does not desire this broad 
insuring clause, it may be eliminated 
at a saving in premium. Such elimina- 
tion may be accomplished by the exe- 
cution of the optional endorsement 
which appears at the end of the Form 
No. 22 bond. 

* * 

On Premises Insuring Clause—This 
insuring clause has been considerably 
broadened by including coverage against 
loss of property through “misplacement 
and mysterious unexplainable disap- 
pearance.” In addition, other hazards 
now insured against include “damage, 
abstraction or removal from the posses- 
sion, custody or control of the insured 
(whether with or without negligence 
on the part of any of its employees) 
and any loss of subscription, conversion 
or deposit privileges through the mis- 
placement of interim certificates, war- 
rants, rights or other securities, the pro- 
duction of which is necessary to the 
exercise of such privileges.” The cata- 





Issued 


log of places within which the coverage 
applies has been broadened to include 
the premises of any agency of the in- 
sured or the premises of other building, 
savings and loan associations or com- 
panies, the Federal Savings and Loan 
Insurance Corporation, Federal Hous- 
ing Administration, Reconstruction Fi- 
nance Corporation, or any federal home 
loan bank. 
* * * 

In Transit Insuring Clause—This in- 
suring clause has been considerably 
broadened by including, as additional 
hazards, embezzlement, misappropria- 
tion, misplacement, mysterious unex- 
plainable disappearance, being lost, 
stolen or otherwise made away with, 
damage or destruction, and any loss of 
subscription, conversion or deposit 
privileges through the misplacement of 
interim certificates, warrants, rights or 
other securities, the production of which 
is necessary to the exercise of such 
privileges.” In addition, the previous 
radius limitation has been removed and 
coverage is given while property is in 
transit anywhere under the conditions 
prescribed in the clause. An important 
new broad feature is the inclusion of 
coverage for property while in the cus- 
tody of an armored motor vehicle com- 
pany for the purpose of transportation 
by an armored motor vehicle accom- 
panied by one or more armed guards. 
It is understood that the transit under 
this provision extends from the time the 
property is received by the armored 
motor vehicle company for the purpose 
of transportation and continues, whether 
or not the guards are negligent or re- 
main with the armored motor vehicle 
for the entire transit period, until it 
reaches its destination. Because of the 
affording of protection against loss 
while property is in the custody of an 
armored car company, it has been neces- 
sary to add a new exclusion (number 
5.) providing that coverage under such 
circumstances is strictly excess over 
amounts recoverable or received by the 
insured from other sources. 

Another important broadening of this 
insuring clause is the giving of coverage 
against loss of property through negli- 
gence on the part of the transporting 
employee or any of the employees of 
any armored motor vehicle company 
having custody of the property while in 
transit. 

* * * 

Fraud Insuring Clause—There has 
been included a special insuring clause 
covering against loss of property 
through any other form of fraud or dis- 
honesty by any person or _ persons, 
whether employees or not. 

*x* * * 


Collection of Rents Insuring Clause— 
To take care of the special needs of 
some savings and loan associations 
which have had to take over property, 
a special insuring clause has been in- 
cluded which declares each natural per- 
son who is duly elected or appointed 
by the insured to collect rents for the 
account of the insured to be an em- 
ployee while collecting or having pos- 

(CONTINUED ON PAGE 24) 





Executives Body 
Sues fo Invalidate 
Virginia Law 


Action Is Finally Taken 
Over Issue That Has 


Been Prominent 


After considerable preliminary skirm- 
ishing, members of the Association of 
Casualty & Surety Executives have at 
last brought an action to test the valid- 
ity of the Virginia resident agent law 
that was passed in March of this year. 

The case, entitled “Osborn et al. vs. 
Ozlin et al.,” was filed in the federal 
court at Richmond. The companies con- 
tend that the law violates the federal 
constituticn. Pending final judgment 
on petition for a permanent injunction, 
the companies seek a temporary re- 
straining order and there will be a hear- 
ing on this proposition the morning of 
Nov. 21. 

Three of the plaintiffs are Richmond 
managers of casualty companies. These 
men had been licensed as agents until 
July 15 of this year, but under the pro- 
visions of the new resident agency law 
a salaried company representative may 
not be licensed as an agent. These 
plaintiffs are W. H. Osborn, Aetna Cas- 
ualty; C. F. MacNeil, Travelers, and 
L. C. Adair, Fidelity & Casualty. 

The allegation is made that the law 
is designed to promote the interests of 
Virginia agents in order to enrich them 
at the expense of registered company 
representatives, that it will increase the 
operating cost of the companies and 
cause them to lose business; that the 
cost of insurance to the public will be 
increased and the state will lose tax 
on premiums placed with non-admitted 
companies. 

The companies delayed bringing the 
suit in an endeavor to induce the 
agency leaders in the state to permit the 
issue to be litigated without rancor. Un- 
successful in getting an agreement that 
the law suit should be regarded on all 
sides as an academic matter and dis- 
passionately, the companies have at 
least decided to move against the law 
anyway. 

The bill of complaint calls into ques- 
tion seven specific provisions of the Vir- 
ginia act which, either singly or in con- 
junction with other provisions, prohibit: 

The countersignature of contracts 
covering in Virginia by salaried com- 
pany representatives; and prevents the 
procurement by the company of such 
countersignatures. 

The making by an insurer outside of 
Virginia of a contract produced by a 
non-resident agent notwithstanding that 
the contract shall be countersigned in 
Virginia as required by its laws. 

The countersignature by salaried com- 
pany men, if and when otherwise per- 
mitted by law so to do, unless the coun- 

(CONTINUED ON PAGE 30) 
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CASUALTY 


Educational Rally 
Held in Chicago 


U. S. Fidelity & Guaranty 
Officials Explain Various 
Lines to Producers 


A two-day educational meeting was 
held by the Chicago office of the 
United States Fidelity & Guaranty this 
week for agents and brokers in its ter- 
ritory. This was one of the series be- 
ing held throughout the country. The 
speakers are home office men in charge 
of the various departments. W. 
Schilling, Chicago manager, presided. 

Philip F. Lee, agency vice-president, 
and J. Dillard Hall, assistant agency 
director, gave brief talks. J. D. Wil- 
liams, superintendent judicial depart- 
ment, clarified the subject of judicial 
bonds. J. H. Dittman, superintendent 
burglary department, showed the wide 
field in that line. Other speakers were 
J. H. Bibby, assistant casualty director, 
W. J. Jeffery, superintendent casualty 
department, D. T. Harper, superintend- 
ent fidelity and surety department, 
Harry F. 
G. Fire. 


& 


Ogden, vice-president, F. 


Many From Downstate 


A large crowd turned out, many from 
downstate. Proceedings began with a 
luncheon Monday noon, then a business 
session in the afternoon, a social period 
before dinner, dinner Monday evening, 
breakfast Tuesday morning followed by 


a business session, with luncheon at 
noon. 
Vice-President Lee in his talk said 


that success comes half from knowledge 
and education and half from applied 
energy. The agents can attend schools 
and use all the educational and sales 
helps available, but unless they wear 
out shoe leather they will not get busi- 
ness. 

Mr. Hall analyzed the selling advan- 
tages to agents from the new Illinois 
financial respensibility law. Mr. Wil- 
liams said that the biggest competitor 
on judicial bonds is the personal surety. 
The potential volume on premiums is 
$40,000,000 a year, of which only $10,- 
000,000 is written. While care in under- 
writing is necessary, practically anv 
fiduciary bond can be made safe. Mr. 
Dittman took the burglary policy apart 
and showed how each part serves a pur- 
pose in protecting the insured. 


Banquet Was Held 


At the banquet W. O. Schilling of 
Chicago presided, introducing C. M. 
Cartwright of THE NATIONAL UNDER- 
WRITER, as toastmaster. The dignitaries 
at the head table were introduced by 
the toastmaster. W. Herbert Stewart, 
head of Stewart, Keator, Kessberger & 
Lederer, U. S. F. & G. general agents, 
who chairman of the board of the 
Illinois Association of Insurance 
Agents, came out strongly for better 
service giving agents, saying that the 
day of the order taker is gone. There 
must be more knowledge, acquired ap- 
plication of salesmanship principles to 
insurance and standards raised. Vice- 
president H. D. Combs, a digest of 
whose address appears elsewhere, was 
one of the chief speakers. Attorney 
Henry S. Moser, chairman of the IIli- 
nois State Bar Association insurance 
committee, furnished one of his humor- 
ous talks, what he claimed was an ad- 
dress presented by his uncle who was 
manager of the “Palestine & Arabian 
Fidelity & Indemnity.” Roy L. Davis, 
assistant Illinois insurance director, was 
present as one of the guests. 


Talks on Liability 


is 


Property damage coverage is as 
essential as personal injury insurance 
and every time an agent or broker 


places a P. L. policy he should seek to 
sell property damage, otherwise the in- 


and | 











FieNATIONAL UNDERWRITER 


November 17, 1938 








Standard Liability 
Policy Is Expected 


Joint Bureau-Alliance 
Committee May Consider 
Proposed General Form 


It is expected that the proposed 
standard public liability policy’s includ- 
ing manufacturers and contractors, ele- 
vator and owners, landlords and tenants, 
will be submitted to the joint commit- 
tee representing the National Bureau of 
Casuaity & Surety Underwriters and 
the American Mutual Alliance in the 
near future. The committee has sub- 
stantially the same personnel as that 
which drafted the national standard au- 
tomobile liability policy, the sub-com- 
mittee which is now working on the 
forms being headed by Hugh Harbison, 
Travelers, and E. W. Sawyer, Liberty 
Mutual. ; 

There is now standardization in 
general liability contracts and there are 
“robably more variations in the forms 
issued by different companies than were 
found in automobile policies prior to 
the adoption of the standard form. It 
is expected that several marked innova- 
tions will be introduced, particularly the 
dropping of owners and _ contractors 
protective liability policies, with provi- 
sion for covering this hazard under the 
regular public liability form. 


no 








surance pretection will not be complete, 
jJ. H. Bibby, assistant casualty director 
at the home office, declared in a talk on 
liability insurance the second afternoon. 
He said the great growth in casualty 
premiums, from $416,000,000 in 1920 to 
$970,000,000 in 1930 and to more than 
$1,000,000,000 last year, of which stock 
companies wrote $750,000,000 and mem- 
ber companies of the National Bureau 
of Casualty & Surety Underwriters 
$500,000,000, is largely due to increasing 
public appreciation of the legal liability 
imposed upon individuals and business 
for negligence resulting in damage to 
others. There is a big field for develop- 
ment of other liability, he said. Sale 
of product liability is growing steadily, 
stock companies writing more than 
$3,000,000 premiums in this line last 
year. 


Finance Man Speaker 


W. J. Jeffery, superintendent of the 
casualty department in the Chicago 
office, talked on retrospective rating of 
compensation risks. W. B. Joyce, man- 
ager of the Delmar Finance Company, 
subsidiary of the U. S. F. & G., was 
introduced by Manager W. O. Schilling, 
who presided. Mr. Joyce said nearly 
all merchandise is sold on a monthly 
payment plan today, but insurance men 
by and large have not utilized it. Pre- 
mium financing, he said, breaks down 
the whole cost into a sum the buyer can 
conveniently meet, serves as a_ sales 
closer as well as a collection medium. 

D. T. Harper, superintendent fidelity 
and surety department, in Chicago, said 
construction bonds are perhaps the most 
lucrative to sell now, there being greater 
government activity on various projects. 

H. F. Ogden, vice-president Fidelity 
& Guaranty Fire, gave an interesting 
demonstration using a roadside scene 
on which he built up a house and other 
insurable objects to show the agents 
how to recognize various risks. He 
introduced E. H. Follingstad, manager 
of the Chicago office; C. D. Hoe, assist- 
ant manager; Benjamin Hershey, man- 
ager inland marine department, and 
O. L. Butler, engineer in the office. 


King to Birmingham 
Richard King, for several years an 
engineer of the Travelers in Atlanta, 


has been transferred to the Birming- 
ham, Ala., office. 








Gives Selling Points 
on Responsibility Law 





Speaking on the new financial respon- 
sibility law of Illinois at an agency 
meeting J. Dillard Hall, assistant agency 
director, U. S. Fidelity & Guaranty, read 
a letter from Edward J. Hughes, secre- 
tary of state, the enforcing officer of the 
responsibility act. Mr. Hughes said, 
in part: “We do feel that the financial 
responsibility act will be a great aid in 
reducing the accident rate in Illinois. I 
make this statement because an individ- 
ual operating over the highways now 
must be cognizant of the fact that if he 
has an accident, and if after such acci- 
dent a judgment is rendered against him 
because of his carelessness he shall be 
forced to settle the judgment and give 
proof of financial responsibility before 
he is again allowed to operate on the 
highways.” 

Law Not Retroactive 

Mr. Hughes said his office is holding 
that the law is not retroactive. In other 
words, if an accident occurred prior to 
July 12, the date the law took effect, a 
judgment rendered afterward will not 
come within the law. The accident must 
have occurred after July 12. Revocation 
of plates has already been begun. An 
important point made by Mr. Hughes is 
that if a man has several cars, and one 
of them is involved in an accident, and 
judgment for damages remains unpaid, 
he loses the plates not only on the car 
involved, but on all cars in his name. 
He cannot register a car again in IIli- 
nois until the judgment is paid. 


Surety Conference 
Over FHA Issue 


NEW YORK—Surety company offi- 
cials will in joint conference with repre- 
sentative agents and brokers, Nov. 17, 
discuss the attitude of the Federal 
Housing Administration regarding com- 
pletion bond rates. The manual rate for 
ponds is 1% percent, which figure the 
FHA considers too high and refuses to 
pay, threatening, unless a substantially 
lower figure is named, to waive the bond 
requirement in connection with its in- 
tended $800,000,000 building program. 
Surety underwriters have had the matter 
under review for several weeks and have 
held two gatherings with government 
representatives in an effort to reach a 
satisfactory agreement. The attitude of 
the business producers toward the prob- 
lem will be learned at the gathering 
Thursday. 


Fidelity & Deposit Course 

The Fidelity & Deposit and American 
Bonding have forwarded the last regu- 
lar lesson to those who enrolled in the 
home study course. The course consists 
of 17 attractively prepared booklets cov- 
ering fidelity, surety and casualty, giv- 
ing a clearly written and comprehensive 
treatment of each subject, complete with 
questions, model answers, and index. 

Lessons are arranged as follows: Fi- 
delity, 1, Individual and Schedule Bonds; 
2, Blanket Fidelity Bonds; 3, Fidelity 
and Blanket Bonds for Banks; 4, Fidel- 
ity and Blanket Bonds for Other Finan- 
cial Institutions; 5, Miscellaneous Fidei- 
ity Bonds Involving Other Than Mere 
Honesty Coverage; 6, Miscellaneous 
Bonds and Bonds in the Nature of Fi- 
nancial Guarantees Handled in the Fidel- 
ity Department. 

Surety, 7 and 8, Fiduciary Bonds; 9, 
Court and Miscellaneous Bonds; 10, Pub- 
lic Official and Depository Bonds; 11, 
Contract Bonds—Miscellaneous Bonds 
in the Nature of Financial Guarantees. 

Casualty, 12, Residence Burglary, 
Robbery, Theft, and Larceny Insurance; 
13, Burglary and Robbery Insurance for 
Mercantile and Industrial Concerns; 14, 
Burglary and Robbery Insurance for 
Banks and Other Financial Institutions: 
15, Glass Insurance; 16, Forgery Insur- 
ance; 17, General Index. 





Agent License Issue 
Important in Florida 


Supreme Court Has the 
Case of Mutual Casualty 
Agents 


JACKSONVILLE, FLA.—The su- 
preme court of Florida has not yet de- 
cided the case challenging the right of 
the insurance department to refuse an 
agency license to intended representa- 
tive of several mutual casualty compa- 
nies, such refusal being based on the 
provisions of a law enacted at the recent 
session of the legislature. According 
to the brief filed the case involves the 
following issue: 

“Under the constitutions of this state 
and of the United States, is it a proper 
exercise of the police power (1) to pro- 
hibit by statute the otherwise legitimate 
occupation of soliciting insurance on 
other than a purely commission basis, 
except by life companies or associations, 
or sick and funeral benefit companies or 
associations, or their agents or solicit- 
ors; and (2) to authorize by statute a 
complete control of the solicitation of 
insurance in this state by agents solely 
on a commission basis, except for life 
insurance companies and others noted 


2” 


above? 





Effect of Newcomers 
to Illinois Viewed 


Some apprehension is being felt by 
automobile casualty underwriters over 
the possible effect of the oil boom in 
southwestern Illinois @n liability experi- 
ence. Much drilling has been going on 
in Wabash, Richland, Lawrence and 
other counties in that vicinity and many 
wells are now in operation. The vicinity 
of Olney has already taken the aspects 
of a boom region and drilling is going 
on at Mt. Carmel and other towns in 
that part of the state. Hundreds of oil 
workers of every type have been brought 
in from Oklahoma, Texas and other oil 
fields. 

Although a refinery has operated at 

Lawrenceville for many years, this sec- 
tion of the state is predominantly agri- 
cultural and this has been reflected in 
the automobile rates. The entire section 
is in the “remainder of state” classifica- 
tion, with manual rates for a W car of 
$14 for bodily injury liability and $5 for 
property damage liability. It is pointed 
out that the “remainder of state” rates 
in Oklahoma for the same automobile 
are $25 and $6 respectively and that 
many of the oil territories in Oklahoma 
take still higher rates. Agents report 
that newcomers from the oil district are 
amazed at the rates quoted and fre- 
quently question whether they are get- 
ting the coverage expected. 
_ In the opinion of many observers, the 
future development of the Illinois oil 
fields holds the answer to whether a 
change in rates will be ultimately neces- 
sary. Many people believe that the de- 
velopment of Illinois oil production is a 
defensive move on the part of the oil 
companies against proration in Texas 
and Oklahoma and that it would be 
dropped or greatly diminished should 
the laws be equalized. Others believe 
that there is sufficient oil in this territory 
to make production commercially profit- 
able, regardless of what happens in other 
states and hence that oil activity will be 
permanent. A few small companies are 
reported to have withdrawn from auto- 
mobile underwriting in this territory, 
pending developments. The majority of 
companies have taken no action, but are 
watching the situation closely. 


The proposed First National Insurance 
Company of Baltimore has changed its 
name to the National Guild Insurance 
Company with capital of $100,000, par 
$1 a share. 
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Reid Explains How 
Safety Work Helps 
Long Haul Cover 


President of Globe Indem- 
nity Tells Procedure on 
Truck Risks 





NEW YORK—A. Duncan 
president Globe Indemnity, in an article 
contributed to the house organ of a 
nationally known industrial corporation, 


Reid, 


recites methods his company employs in 
checking up long haul trucking risks 
on which it carries insurance. Safety 
engineers on road patrol service, he 
states, are alert to observe trucks in- 
sured by the Globe Indemnity and to 
report any infraction of the safe drivers’ 
code by drivers. The engineers’ cars 
are equipped to take road photographs, 
having a speedometer mounted above 
the left headlight and a camera set in 
the car, so the speedometer and car 
ahead show in the picture. 

Cars also carry fire extinguishers, pot 
torches and fuses, enabling the render- 
ing of special service to clients in emer- 
gencies. All trucks insured by the Globe 
Indemnity carry special insignia front 
and rear, enabling prompt identification 
by inspectors. 


Tells Measures Taken 


Mr. Reid noted the contribution of 
the National Bureau of Casualty & 
Surety Underwriters to general safety 
campaigns, especially measures taken to 
reduce truck accidents. 

“Insured trucks are all provided with 
a metal holder to be attached to the 
dashboard, into which is inserted each 
month a card bearing a safety slogan,” 
he said. “Other equipment includes a 
decalcomania ‘no riders’ sign for wind- 
shield display and blank forms on which 
to report accidents and enter the names 
of witnesses. All trucks are thoroughly 
inspected periodically by safety engi- 
neers for mechanical defects that might 
lead to accidents. 

“Long haul trucking, one of the huge 
industries of the country, which oper- 
ates, by and large, on a 24-hour-a-day 
basis, requires special treatment from 
the standpoint of the insurance carrier. 
Routes once established must be fol- 
lowed by all drivers. A checking system 
is established through arrangement with 
proper gasoline stations, open 24 hours 
a day, at intervals of about 100 miles. 
Drivers must report into these stations 
and their orders must receive the offi- 
cial stamp of the station showing the 
time in and the time out. 


Check Driver and Truck 


“Station attendants 
and the lights, looking for any unsafe 
condition; they observe the driver to 
see if he is in good physical condition 
and send a report of their observation 
to the insurance company. Drivers are 
benefited by the stop, as it enables them 
to relax and also make a casual inspec- 
tion of their trucks. 

“The proof seems convincing that the 
effect of the system of road observation 
and station checking, supplemented by 
other safety measures mentioned before 
has had a definite effect in reducing ac- 
cident frequency. With the cooperation 
of the employer, the driver who is habit- 
ually careless or irresponsible is taken 
off the road. It is recognized that the 
primary interest of the employer is to 
‘deliver his load’ and to reduce insur- 
ance costs by cooperating with the in- 
surance carrier and the publ’c in elimi- 
nation of accidents.” 


check the tires 





The Northern Assurance has been li- 
censed in Arkansas with Coates & Coates 
of Little Rock as agents. 
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Casualty Instructor 
at Illinois Agents Meeting 














Fr. W. 


POTTER 


At the annual meeting of the Illinois 
Association of Insurance Agents, F. W. 
Potter of Hartford, field representative 
of the Aetna Casualty & Surety, spoke 
on “Basic Principles for Successful Sell- 
ing.” He is one of the instructors in 
the Aetna Casualty’s famous home of- 
fice sales school for agents.. He is a 
clever talker and gives a number of ad- 
dresses to Aetna Casualty people 
throughout the country. He has been 
spending a vacation in West Virginia 
and from there went to the Illinois 
meeting. 








Committee of 12 Is 
Named by Fidelity, 
Surety Cost Group 


NEW YORK.—tThe Fidelity & Sure- 
ty Acquisition Cost Conference having 
recently appointed a special managerial 
committee of 12, like action will be taken 
by the casualty conference. The pur- 
pose of both committees is to survey 
present field conditions and formulate a 
program for making conference rules 
more effective, both as to carriers and 
their field representatives. 

When final recommendations have 
been drawn up they will be submitted 
the respective conferences for approval 
or further suggestion. The committee 
of the fidelity and surety conference 
will meet here Nov. 18. 


Lorenz Cleveland Manager 

A. W. Lorenz, for the past three years 
assistant manager of the accident and 
health department of the Maryland Cas- 
ualty at its head office, has been ap- 
pointed resident manager in Cleveland, 
succeeding K. O. Saunders, resigned to 
go with the Globe Indemnity. 

A native of St. Louis, Mr. Lorenz’ in- 
surance experience began in 1921, with 
a general agency there, later transfer- 
ing to the general agency of the Mary- 
land Casualty. In 1935 he was called to 
the home office as assistant manager of 
the accident and health division, spend- 
ing much of his time in the field. 





Cogley Attended School 


SIOUX FALLS, S. D.—Martin E. 
Cogley, special agent for John M. Cog- 
ley, general agent here, has just re- 
turned from New York City, where he 
attended a six weeks school in bonding 
and casualty, held by the American 
Surety. 


Henry Laur has resigned as secretary 
of the German Mutual Fire of Eldorado, 
Ia., after 36 years of service. He is 
succeeded by his son, Grant, with the 
company 5% years. 





Two New Illinois Motor 
Statutes Are Explained 





PEORIA, ILL.—At the annual meet- 
ing of the Illinois Association of Insur- 
ance Agents, W. D. Forsyth, general 
supervisor of the automobile depart- 
ment in the secretary of state’s office, 
spoke on the new operators’ license and 
financial responsibility act. He has 
been in the insurance business. The 
financial responsibility law, he said, 
hinges on the driver’s license act. The 
two were introduced and passed as 
companion measures. He said that 
people should be glad that Illinois 
elected to pass a financial responsi- 
bility rather than a compulsory in- 
surance law. The subject of compul- 
sory automobile insurance, he said, had 
been broached to the secretary of state. 
Secretary Hughes, he said, felt that a 
compulsory insurance act would be 





Iowa Mutuals Held 
Convention This Week 





DES MOINES, Ia.—The opening day 
attendance of the annual convention of 
the Iowa Association of Mutual Insur- 
ance Associations neared the 400 mark 
with still more expected. 

President H. J. Rowe, head of the 
Home Mutual, called the convention to 
order Wednesday and after the invoca- 
tion by Rev. W allace Essingham of Des 
Moines and the address of welcome by 
Mayor Conkling, he gave the presiden- 
tial address. 

Highlights of the first day were talks 
by A. E. Anderson of Cottonwood, 
Minn., president National Association of 
Mutual Insurance Companies and Harry 
P. Cooper, Indianapolis, its secretary. 


Addresses Given 


Other addresses were given by Hal 
W. Byers, attorney for Iowa Mutual, 
who talked on “The Future of Automo- 
bile Insurance”; A. Kopperud of Omaha, 
vice-president of the Federal Land Bank; 

T. Wilson, Mt. Pleasant, Iowa, Na- 
tional Association delegate; C. A. Nor- 
man, New Providence, lowa; and Henry 
Griffiths of Des Moines. 

An interesting sketch was presented 
by three Iowa men; Harry K. Larsen 
and V. W. Anderson of Grinnell acted 
the part of two inspectors of the Farm- 
ers Mutual Reinsurance Association 
making an inspection for loss preven- 
tion; and W. T. Emmons of What 
Cheer, followed with a sketch showing 
what he found as a county mutual sec- 
retary. 

Other speakers were Prof. Henry 
Giese of Iowa State college, John Evans 
of Grinnell, and W. C. Children of Coun- 
cil Bluffs. A mutual insurance round 
table ended the first day’s program with 
J. Lindley Coon of Cedar Rapids in 
charge of the discussion. 

L. Gross, Sr., of the Iowa Mu- 
tual, present vice-president, is expected 
to succeed Mr. Rowe as _ president. 
H. L. Gross, Jr., was scheduled to re- 
main as secretary. 

New directors were named at two 
company meetings held on Tuesday, 
prior to the convention itself. 

At the conference and agents meeting 


of the Iowa Mutual Tornado Insurance | 


Association W. C. Children of Council 
Bluffs was named vice-president in the 
vacancy caused by the death of O. K. 
Maben of Garner who died this sum- 
mer. Harry Sumners of Clarion was 
named to the board. 








| 


harmful to the insurance carriers and 
in the long run to the public. 

The Illinois operator’s law which is 
the driver’s license became —— 
July 12. The problem now, he said, i 
to administer it so that the people will 
receive maximum protection. Those 
associated with the department, he said, 
refer to it as the “operator’s license 
law” rather than the “driver’s license 
law.” This is done, he said, because 
the statute itself so defines an opera- 
tor, not a driver, as a person who is in 
actual physical control of an automo- 
bile. The most important reason for li- 
censing operators, he declared, is to 
improve the quality of driving and to 


help motorists avoid dangerous situa- 
tions. 
Few Realize Importance 

Few people, Mr. Forsyth thinks, 


realize the importance of the financial 
responsibility statute. Its purpose is to 
restrain from operation those who have 
accidents and those who cause acci- 
dents and are unable to pay for them. 
In two separate instances, he said, does 
the financial responsibility act apply. 
First, if an operator’s license is revoked 
the individual will not again be allowed 
to procure such a license until he has 
posted proof of financial responsibility. 
Second, if he has an accident and a 
judgment is rendered against him 
which is not settled within 30 days he 
will not be allowed to drive until he 
has settled and has posted proof of 
financial responsibility. Proof of finan- 
cial responsibility means proof of abil- 
ity to respond to damages for any li- 
ability incurred resulting from the 
ownership, use or operation of an auto, 
for bodily injuries to or death of a per- 
son in the amount of $5,000; for two or 
more persons $10,000, or for damage to 
property to the amount of $1,000 result- 
ing from any one accident. 

Proof of financial responsibility, he 
explained, may be given first by filing 
with the secretary of state a written 
certificate of an insurance company au- 
thorized to do business in the state, 
certifying that it has issued a policy 
equal to the amount defined in the law. 
Second, by posting a surety bond equal 
to these amounts. A real estate bond, 
he said, also is permissible. Thirdly, 
he can post securities with the state 
treasurer filing a receipt given by that 
office, and fourth, by posting cash with 
the state treasurer. 

The Illinois insurance department, he 

Datrsshennscremee ON PAGE 29) 


Casualty Agents in 
Conference on 
Countersignature 
NEW YORK—Members of a special 
committee of the National Association 


of Casualty & Surety Agents, headed by 
C. C. Jones, president, have been here 








|for the past two days conferring infor- 
| mally with casualty and surety company 


|executives as to resident 
| particularly 


agency laws, 
their countersignature pro- 
vision. The subject was animatedly dis- 
cussed at the annual meeting of the as- 
sociation at White Sulphur Springs, and 
again at the St. Paul convention of the 
National Association of Insurance 
Agents. The latter organization recom- 


; mended study be made with a view to 


At the Farmers Mutual Reinsurance | 


\ssociation annual meeting A. G. Os- 
sian, president; John Evans, secretary; | 
M. L. Smith and W. K. Colburn, were 
reelected to the board and L. G. Keeney 
of Grinnell was named to the board 
vacancy caused by the death of Mr. 
Maben and Sanford Wallace of Onawa 
filled the vacancy caused by the death of 
George Shaw of Plover. 


drafting a uniform law that would prove 
acceptable to all states and in this task 


| it is felt distinct progress is being made. 


Until the agents themselves are in ac- 


| cord as to the features of a uniform bill, 


they appreciate it would be futile to seek 
a conference with companies on the sub- 
ject. 

The interest of agents, brokers and 
companies is being taken into account in 
drafting the intended bill. 
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New Savings and Loan 
Blanket Bond Issued 


(CONTINUED FROM PAGE 21) 





session of such rents. The inclusion of 
this insuring clause should eliminate a 
troublesome question regarding the 
status of such collectors (particularly 
part time collectors having other em- 
ployment) under building and _ loan 
blanket bonds. It should be noted that 
coverage does not apply to partnerships 
or corporations. 
—_ *-* 


Deposits by School Children Insur- 
ing Clause—Because savings by school 
children have become an important fac- 
tor in the savings program of the 
nation, a special insuring clause has 
been included which provides that each 
person who is appointed by or with the 
approval of the insured to make collec- 
tions of savings from pupils in a public 
or private school shall, while collecting 
or having possession of any such sav- 
ings, be deemed to be an employe and 
such savings while upon the premises 
of such school and in the possession of 
custody of such person shall be deemed 
to be in the possession of the insured 
in an agency of the insured. This has 
the effect of making the dishonesty, the 





on premises and the in transit insuring 
clauses apply as respects deposits by 
school children. 

xe * 

Attorneys’ Fees Insuring Clause—Be- 
cause certain savings and loan associa- 
tions operate safe deposit boxes, a pro- 
vision has been included whereby the 
bond covers reasonable attorneys’ fees 
incurred and paid by the insured in de- 
fending any suit or suits brought 
against the insured to enforce liability 
on account of any loss of property con- 


| tained in any customer’s safe deposit 


box. 
*x* * * 

Priority—This paragraph embodies a 
statement of how the bond operates as 
respects property of the insured and 
other property, i. e., property in which 
the insured has a pecuniary interest or 
which is held by the insured as collat- 
eral or held by the insured as pledgee, 
bailee, trustee, custodian, agent or in 
any other capacity and whether or not 
the insured is liable therefor. 

x * 2 


Exclusions—The following exclusion 
clauses which form a part of Standard 
Form No. 16 have been eliminated from 
Form No. 22—Forgery, voluntary deliv- 
ery, nominal value and description. 
Reference has already been made under 





the heading “In Transit Insuring 
Clause” to the excess provision regard- 
ing coverage while property is in the 
custody of an armored car company. 

+ * 2 


Notice—Proof—Legal Proceedings— 
The provisions with regard to notice, 
proof and legal proceedings have been 
extended so as to provide 6 months, 
instead of 3, for the furnishing of proof 
and 18 months, instead of 12, for the 
bringing of legal proceedings. There 
has also been added a special provision 
whereby the Federal Home Loan Bank 
of which the insured is a member is 
empowered to give notice in certain cir- 
cumstances. The inclusion of this pro- 
vision in this condition and also addi- 
tional language included in the condi- 
tion respecting cancellation eliminates 
the necessity of a separate endorsement 
such as is now required by federal home 
loan banks in cases of this sort. 

“2 & 


Arbitration Clause—A new condition 
has been included which provides that 
in case the insured and the underwriter 
shall fail to agree in respect of any 
loss not exceeding $5,000 that the mat- 
ter shall be handled by arbitration. 

xe & 

Automatic Premises Coverage — A 
new condition has been included which 








WEDDING RINGS 





‘worldly goods.’ 





Wedding rings were originally signet rings. In ancient times, when few 
could write, seals were used in all important transactions as evidence of 
the binding nature of the bargain. Giving the wife a seal or signet at 
marriage was therefore a visible sign that the husband endowed her with 


equal rights with himself, and made her an equal partaker of all his 


—“Words, Facts and Phrases,’ Edwards. 











The franchise given to an agent by this Company is a symbol of 


confidence and trust. 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 


« Casualty Affiliate of The American Insurance Group » 























provides that the insured shall be at 
liberty to change the situation of any 
of its business premises or to open new 
branches or agencies or to increase the 
number of persons employed by it. As 
in the case of Form No. 16, no notice 
to the underwriter of an increase during 
any premium year in the number of 
officers or in the number of employes 
need be given. 
* x 
Noon Clause—A new provision has 
been included defining the word “noon.” 
This makes indisputable the effective 
time of the coverage at any location. 
*x* * * 


Cancellation—The cancellation condi- 
tion has been amplified to provide for 
termination not only by notice but also 
by the taking over of the insured by a 
receiver or other liquidator or by state 
or federal officials or upon the taking 
over of the insured by another institu- 
tion. As previously commented upon 
under the heading ‘“Notice-Proof-Legal 
Proceedings,” provision has been made 
in this condition to provide, with respect 
to certain associations, that advance 
notice of termination be given to the 
Federal Home Loan Bank of which the 
insured is a member. As previously ex- 
plained, the inclusion of this provision 
will eliminate the necessity of handling 
the matter by a separate endorsement 
as is the present practice. As is cus- 
tomary in contracts of this character, a 
short rate provision has been included. 
The cancellation condition with respect 
to employes has been modified to pro- 
vide that termination as to any em- 
ployee as respects whom the insured 
shall learn of any dishonest, fraudulent 
or criminal act shall be without preju- 
dice to the insured’s rights to claim on 
account. cf loss of property then in 
transit in the custody of such employe. 

* * x 

Underlying Fidelity — Fidelity bonds 
are sometimes carried in order to com- 
ply with statutory requirements or for 
other reasons. In Form No, 22 pro- 
vision has been made in the case of all 
associations for credit for underlying 
fidelity bonds carried. Up to this time 
credit has not been given in the case of 
certain associations. This provision 
now gives certain associations desig- 
nated in the rate manual as Class A the 
same treatment in respect of separate 
fidelity bonds as any other association, 
previously not given. 


Closer Cooperation 
Is Foreseen 





(CONTINUED FROM PAGE 21) 


brought home to government, labor and 
capital, Mr. Combs feels confident that 
in the months to come cooperation will 
loom large in public print. 

Applying the principle of cooperation 
to insurance, he sees evidences of a 
desire for greater cooperation between 
agents and stock companies. Stock com- 
panies, he said, represent capital and the 
agents labor. Stock companies, he said, 
have shown their willingness and desire 
to cooperate with agents by putting into 
effect such arrangements as the safe 
driver reward plan. Whatever criticism 
has been made against it, he said it is 
an attempt at cooperation. The national 
advertising campaign conducted under 
the auspices of the Association of Casu- 
alty & Surety Executives sounds the 
praise of the local agents and the agency 
system. 

The agent, he said, is rendering spe- 
cialized service. Mutuals and cut rate 
companies, he declared, attempt to take 
the cream of profitable business from 
the agent who is living and spending his 
money in the community. 

Mr. Combs, who is head of the claims 
department, said that the company is 
following the practice of promptly set- 
tling all claims that should be paid. On. 
sizable risks the company will make 
claim surveys. 
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The Plan of Hospital Insurance Developed by 
Continental Is a Distinctly New and Different Line 
. .. of Interest to Every Multiple-Line Agency with 
the Facilities Necessary to Build and Service a 
Large Volume of This Business. Contacts with 
Employers Through Other Lines Is the Key to 
Profitable Development. 


An Old Pioneer Enters a New Field 


HOSPITAL INSURANCE 


The Continental Casualty Company has pioneered 
in the field of Accident and Health insurance for 
more than forty years and has developed many 
unusual forms of Accident and Health policies. 


Now . . . after more than three years of extensive 
research .. . it offers a New Hospital Plan . . . the 
most unique on the market . . . because: 


The insured can select any hospital in the world, his 
» own Doctor, his own Surgeon and his own Nurse. 


2. It pays CASH to the insured; he pays his own bills. 


3 It fits everyone; costs as little as 2c a day or as much 
» as 13c. 


Continental's hospital plan can be made available 


to employee groups of five or more persons. 
Dependents may be included. A tested, efficient 
method of merchandising makes it possible to write 
a large volume of business quickly. Each new 
client becomes a prospect for other lines. 


We submit this plan to the insurance fraternity as 
evidence of our belief that private enterprise, not 
socialization, can best solve the problem of ad- 
equate medical care for everyone. And we further 
believe that the American Agency system makes 
possible an unsurpassable standard of local service. 


Inquiries are invited from prominent agencies in 
every city . . . agencies interested in adding an 
entirely new line to their multiple-line facilities. 


A New, Complete, Four-way 
Optional Coverage Hospital Plan 


HOSPITAL EXPENSE: Provides CASH for the payment of 
hospital expenses while in ANY licensed or registered hos- 
pital in the world. Benefits paid from first day of hospital 
confinement and continue for THREE MONTHS at rate of 
$100, $150, or $200 a month, depending on plan selected. 
Special allowance of $15, $22.50, or $30 for operating 
room, laboratory, anesthesia, X-ray and ambulance. Costs 
as low as 60c a month. 


SURGICAL OPERATIONS: Provides CASH for the payment 
of fees for all operations, including fractures, dislocations 
and minor surgical attention. The basic plan pays amounts 
ranging from $5 to $100. One and one-half times, or double 


this amount of protection may be taken. Costs as low as 
50c a month. 


NURSE SERVICE: Provides CASH for the payment of the 
expense of a graduate nurse, no matter where she is em- 
ployed. Pays from first day, at rate of $100 or $150 a month 
depending upon plan selected, up to THREE months for any 
one accident or illness. Costs as low as 50c a month. 


MEDICAL TREATMENT: Never before a feature like this. 
Provides CASH for the payment of doctor bills when dis- 
abled, whether treatment is secured at home, the doctor's 
office or in a hospital, up to FIFTY VISITS, beginning with 
fourth visit. Rate for each visit is $2 or $3, at the option of 
the assured. Special benefit of $6 or $9 paid even if not 
disabled. Costs as low as 60c a month. 


CONTINENTAL CASUALTY COMPANY 


DISABILITY DIVISION HOSPITAL DEPARTMENT 


910 SOUTH MICHIGAN AVENUE 


e « e CHICAGO, ILLINOIS 
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PERSONALS 





Frank Quirk of the casualty depart- 
ment of the Texas insurance commis- 
sion, Austin, son of W. H. Quirk of 
the ‘Quirk & McAllister general agency 
of San Antonio, was married to Miss 
Rosemary Clopton of San Antonio. 





Friends of J. L. Kirkwood, secretary 
of the Towner Rating Bureau and rat- 
ing expert extraordinary, are sending 
him congratulatory messages following 
the wedding ceremony performed at St. 
Barnabas Roman Catholic Church, 





Nov. 17, where Miss Gertrude 
P. Shoemaker of that city became Mrs. 
Kirkwood. Prior to the ceremony Mr. 
Kirkwood was honor guest at a lunch- 
eon given by a number of prominent 
surety men, R. J. Hill of the Maryland 
Casualty acting as toastmaster. Mr. 
Kirkwood joined the Towner Rating 
Bureau in 1916 after leaving a Brooklyn 
high school, and has been doing yeoman 
service for the organization ever since. 


Yonkers, 


Thomas A. McGehearty, 58, assistant 
vice-president of the Liberty Mutual, 
died at his home in Everett, Mass. He 
was born in Warwick, R. I. He joined 
the claims department of the Liberty 


accel 
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Our Special fish 


Public Liability Department 





Comprehensive 
Blanket 
All Risk Policies 











, Great Lakes Casualty Company 
| Detroit, Michigan | 


Mutual in 1913, served for some years 
as assistant general claims manager and 
was made assistant vice-president in 
1934. 


Leverett Saltonstall, governor-elect of 
Massachusetts, has resigned as a di- 
rector of the Employers Liability. 


ASSOCIATIONS 


Optimism in Mountain Field 
as Result of Election 


DENVER—A strong note of opti- 
mism was struck in discussions at the 
monthly meeting of the Mountain States 
Casualty & Surety Association. It was 
agreed that a majority of the men 
elected to the legislature last week are 
conservative in policy and will be sym- 
pathetic to insurance interests. 

The consensus was that probably in- 
creases in taxes to take care of old age 
vensions will take the form of an addi- 
tional sales tax rather than any further 
penalty being placed on business. A 
definite upturn in both premiums and 
collections is anticipated as a result of 
the conservative swing. The meeting 
was exceptionally well attended, every 











office in the association being repre- 
sented, many by several men. 
Brodsky Gives Talk 

John C. Brodsky, assistant resident 


manager in charge of bonding at the 
New York City office of the Fidelity & 
Casualty, spoke on “The Fundamentals 
of Suretyship” before the Insurance [n- 
stitute of Philadelphia Monday. For 
several years he conducted the full 
series of lectures on “Fidelity and 
Surety Bonds” for the Insurance 
Society of New York. 


Columbus Claims Men Meet 


-_ 

The Columbus, O., Claims Club is pre- 
paring a directory of insurance claim ad- 
justers for that city. A list of all insur- 
ance companies other than life and fire 
will also be included. Semi-monthly 
meetings are held on second and fourth 


Mondays, the attendance averaging 
about 40 per meeting. There are 85 
members. Officers are: F. R. Patterson, 
American Automobile, president; H. J. 
Deobald, Lumbermen’s Mutual Cas- 
ualty, vice-president; C. E. Moul, Ohio 


Farmers, secretary, and Rodger Snyder, 
Town & Village Insurance Service, treas- 
urer. A joint meeting is planned with 
the Lawyers and Barristers Clubs. Coach 
Francis Schmidt of Ohio State Univer- 





sity is the scheduled speaker. Election 
of officers will be held the last meeting 
this year. 


Engineers to Meet on Nov. 18 


The first fall meeting of the Casualty 
Engineers Association of Chicago, orig- 
inally scheduled for Nov. 11, will be 
held Nov. 18 in the Midland building. 
W. S. Sheldon of Fred S. James & Co. 
will discuss “What an Underwriter Re- 
quires in Connection with Automotive 
Inspection Work.” The formation of a 
program to be followed during the club 
year will be discussed. 


San Antonio Claim Men Meet 


SAN ANTONIO, TEX.—tThe San 
Antonio ‘Claim Men’s Association dis- 
cussed the importance of cooperating 


in exchange of information where there 
is reason to believe that a claim is ques- 
tionable and that the claimant makes 
a business of filing claims. A moving 
picture was shown portraying modern 
surgery in the correction of bone de- 
formities or results of injuries. 


Hear Report on Coast Index 

LOS ANGELES—The Casualty In- 
surance Adjusters Association of South- 
ern California heard a report from 
Charles Griffen, in charge of southern 
California investigations for the Pacific 
Coast Index, that Miss Mooney, man- 
ager of the branch just established in 
Los Angeles, is in New York complet- 
ing arrangements for the inclusion of the 
Pacific Coast Index and its Los An- 
geles branch in the operations of the 
National Index. 

A resolution of sympathy on the 
death of Frank M. Parrish, general 
solicitor claims bureau Association of 
Casualty & Surety Executives, was 
adopted. 

President William 
the appointment of Attorney A. W 
Davis as chairman of the California 
State Bar committee that will take up 
negotiations with the adjusters in an 
effort to effect a treaty on the practice 
of law question. 


Cleves announced 


O’Connor to Address Group 


J. C. O’Connor, editor Fire, Casualty 
& Surety Bulletins and associate editor 
of THe NATIONAL UNDERWRITER, will 
speak at a meeting of the Casualty Un- 
derwriters Association of Chicago on 
the “New Illinois Financial Responsi- 
bility Law,” Nov. 23. Dinner will pre- 
cede the meeting at the Yankee grill 
in the Field building. A number of 
new members will be admitted. 
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ACCIDENT AND HEALTH 





Renewed Activity Launched 
by Pittsburgh Association 


PITTSBURGH—Plans for renewed 
activity by the Pittsburgh Accident & 
Health Managers Association were dis- 
cussed at a meeting Monday night. 
President C. H. Bokman, New Amster- 
dam Casualty, announced that a _ busi- 
ness meeting will be held in two weeks, 
at which the subject to be discussed 
will be: “What I have learned in the 
insurance business that will help the 
other fellow.” 

W. M. Ivey, manager Monarch Life, 
announced a debate on the proposed 
state health insurance bill Saturday 
night under the auspices of the Ex- 
change Club of Pittsburgh. Debaters 
will be A. L. Tronzo, member of the 
legislature who introduced the bill and 
Dr. George Harris, secretary Allegheny 
County Medical Society. Mr. Ivey 
voiced the opinion that insurance men 
should join with the medical profession 
in opposing the bill 


Murphy to Assist Holtzman 





George F. Murphy, who has been as- 


sociated with the Fagin-Newell-Mc- 
Queen Company, Racine, Wis., and for 
the past five years has been vice-presi- 
dent and manager of its life and acci- 


dent department, has joined the Mutual | 7 


Benefit Health & Accident as_ super- 
visor of west central New York. He 
will assist Manager A. M. Holtzman, 
with headquarters in Rochester, N. Y. 


R. J. Dorr Feted on 25 Years 


Russell J. Dorr, chief accident under- 
writer of Connecticut General, has com- 
pleted 25 years service with the com- 
pany. Accident applications poured in 
from all parts of the country in a testi- 
monial drive, and Mr. Dorr received 
congratulatory messages from friends 
and a basket of flowers and a service 
pin from the company. He was guest 
at a luncheon at the Hartford Club, 
given by company officers and his asso- 
ciates and at a dinner given by the 
accident department, when a barometer 
was presented him. 


Kutak Heads Claim Group 


J. F. Kutak, secretary of the Sterling, 
was elected president of the Chicago 
Claim Association, succeeding T. W. 
Hislop, formerly of the Great Northern 
Life. Other officers elected include C. 
T. Kingston, Connecticut General, vice- 
president; T. J. O’Neill, Pacific Mutual, 
treasurer, and J. R. Kennedy, Federal 
Life, secretary. The executive commit- 
tee includes T. L. Anderson, Federal 
Life, chairman; C. O. Pauley, Great 
Northern, and Garfield Donovan, Bene- 
fit Association of Railway Employes, 
former secretary of the association. 


Two New Nebraska Companies 


LINCOLN, NEB. — The _ Great 
American Health & Accident of Lincoln 
has been licensed in Nebraska. H. M. 
Vosburgh is president; G. C. Duling and 
Anastacia McLaughlin, vice-presidents; 
M. T. McLaughlin, secretary-treasurer. 
These with Dr. T. F. McCarthy, med- 
ical director, compose the directors. It 
will operate on the assessment plan. 

License also has been issued to the 
American Standard Health & Accident 
of Omaha, incorporated by Frank Edia, 
Carol Reida, E. B. Hale and others. 





Issue Chicago Directory 


A directory of the Chicago Accident 
& Health Association, showing the of- 
ficers, directors and various committees, 
the program ahead during the next year, 
and giving a register of members, has 
just been published. It is of pocket 
size with a board cover. Harold L. 
Bredberg, president National Service & 
Appraisal Company and treasurer of 





the association, was chairman of the 
committee in charge of preparing the 
directory. It contains a foreword by 
A. D. Anderson, Continental Casualty, 
association president. 


Combat Socializing Medicine 

SAN FRANCISCO—The insurance 
fraternity of the nation should join with 
the American Medical Association in 
combating socialization of medicine and 
hospitalization, according to Milton 





Monasch, superintendent of the medical 
insurance division of Associated In- 
demnity, in a message to California 
brokers urging them to meet the situa- 
tion by selling medical and hospital re- 
imbursement insurance, now available 
through an increasing number of com- 
panies. 





See “Word Magic” Film 
DETROIT—The Detroit Accident & 
Health Association, with 75 in attend- 
ance, witnessed a presentation of Aetna 
Casualty talkie, “Word Magic,” in which 
Elmer Wheeler, sales expert, advises 
salesmen to sell the sizzle instead of the 
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steak. G. E. Reitzel, Michigan Life, 
presided and David Hoover, Reliance 
Life, gave the history of Mr. Wheeler 
as a curtain-raiser for the film. 





Bond Discussion at Spokane 

SPOKANE, WASH.—A _ meeting 
with about 50 in attendance was held 
here under the direction of the Wash- 
ington Insurance Agents League and 
the Surety Association to discuss fidel- 
ity bonds. Speakers were LeRoy B. 
Way, chairman surety committee of the 
state league, and A. O. Stuberg, man- 
ager Massachusetts Bonding, Seattle. 
An open forum followed. 
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NEWS OF CASUALTY COMPANIES 





Lafayette Being 
Organized in N.Y. 


A statutory 


ganize 


the 


laws of 
casualty 


notice of 
Lafayette Indemnity under 
New York to write general 
surety is being published. 


the 


and 


The proposed capital is $1,000,000. Head- 


ing the 
Frame Place, Flushing, L. I. 





J. HORACE SHALE 


Shale, 41 
For many 


list is J. Horace 


years he was connected with casualty 
insurance and is slated to be an officer 


of the Lafayette Indemnity. 


He states 


that the capital has been subscribed at 
twice par to give the companv a sur- 


plus of $1,000,000. 


He also says that 


intention to or- | 


| with no unforeseen delay in complying 
with the legal requirements the com- 
pany should be ready for business the 
first of the year. Organization offices 
| have been opened in ‘70 Pine street, 
New York City. Mr. Shale was for- 


| 
| 
| 
| 
} 
' 





| merly vice-president and general mana- 


ger of the Commercial Casualty. 

He was made an official of the Penn- 
sylvania Surety of Pittsburgh but later 
retired from business. 


Manufacturers to Expand 

The Manufacturers Casualty of Phila- 
delphia, which has a western depart- 
ment in Chicago in the Insurance Ex- 
change in charge of Manager J. J. 
Elligette, proposes to extend itself 
beyond Chicago and Cook county where 
its activities have been largely centered 
in order to get a foothold. It has been 
appealing to brokers. It writes a gen- 
eral line of casualty business including 
compensation. Manager Elligette has 
been dealing with brokers and has built 
up a comfortable business already. He 
was formerly manager of the Pittsburgh 
office. It is likely that a field man or 
two will be appointed to deal with the 
business outside of Cook county. 


United Pacific Examination 

The United Pacific of Seattle, exam- 
ined by the Washington department as 
of July 1, shows assets $2,371,621, con- 
tingency reserve $65,000, loss reserves 
$441,886, premium reserve $859,203, cap- 
ital $400,C00, net surplus $428,398. 


Hold Open House in Chicago 


The Chicago branch office of 
American Casualty, which has just 
moved into new, larger quarters in 
A-1848 Insurance Exchange, held a 
house warming with Harold G. Evans, 


the 
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president, who was on from the home 
office at Reading, Pa., and Edward W. 
Morse, Chicago manager, as the hosts. 
R. H. Moore, special agent, who travels 
Indiana largely, and Frank E. Meyer, in 
charge of claims in the Chicago office, 
assisted. 


New Mexico Auto Rates Cut 


A substantial reduction in automobile 
insurance rates was put into effect in 
New Mexico Nov. 16 by the National 
Bureau of Casualty & Surety Under- 
writers. 

The new rates provide for a reduc- 
tion from $20 and $25 to $16 for public 
liability for private passenger cars and 
from $11 and $7 to $5 for property 
damage. 


Minnesota Driver's License Bill 


ST. PAUL—A bill to require Minne- 
sota motorists to pass a mental and 
physical driving test has been drafted 
by the Minnesota Safety Council and 
will be presented to the legislature in 
January. 

Mandatory revocation of his license 
when a driver is convicted of speeding 
three times in a year is a proposed pro- 
vision. In all cases drivers would have 
to renew their licenses every two years. 

Restricted licenses would permit han- 
dicapped motorists to drive under cer- 
tain conditions. 


Hear Traffic Safety Talk 


DES MOINES—The Casualty and 
Surety Club of Des Moines heard a talk 
by J. V. Addy of Travelers at its lun- 
cheon Monday on traffic safety. An 
open discussion followed. The club 
will hold its next meeting Nov. 28. 


The Columbus, 0O., city council has 
postponed action on a proposed ordi- 
nance for compulsory automobile inspec- 
tion, having been informed that the 
question will be dealt with on a state- 
wide basis at the next session of the 
legislature. 
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Investment Company 
Opens Ohio Office 


The Automobile Investment Corpora- 
tion of Indianapolis announces _ the 
appointment of 
Harry B. Gooby 
as sales | man- 
ager in Ohio. 
He has a back- 
ground of many 
years in the cas- 





ualty insurance 
field and is fa- 
miliar with the 


problems of cas- 
ualty agents. 

The _ finance 
plan of Auto- 
mobile _Invest- 
ment Corpora- 
tion has pro- 
vided many 
agents with fa- 
cilities for meet- 
ing the competi- 
tive problem of automobile financing. 
With this service now available through 
their insurance agents, buyers of new 
car models offer an agent many pros- 
pects for increasing his automobile vol- 
ume from present clients. Offices are 
established at 20 South Third street, 
Columbus, O. 











HARRY B. 


GOOBY 





Opens Two Indiana Offices 


The Michigan Mutual Liability has 
opened branch offices in Indianapolis 
and South Bend. H. M. Jones, for- 
merly manager at Saginaw, Mich., is 
placed in charge at Indianapolis. 


Swisher With Accident & Casualty 


Lynn D. Swisher, for several years 
rate clerk in the Indiana insurance de- 
partment and prior to that with the 
Indiana Inspection Bureau, has _ been 
appointed Indiana special agent of the 
Accident & Casualty. 





























REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «¢ 200 BUSH STREET, SAN FRANCISCO 





GENERAL 





Items from Financial Statement of June 30, 1938: 


Copitel 2. ww tt tt le 
Surplus . . . . . + © « « 
EOSRTEGDIVE «6.2 2 & «© % 
Premium Reserve .... . 
All Other Liabilities . . . . 


Total Admitted Assets 


- $1,000,000.00 
5,861,042.62 
5,991,419.79 
2,312,622.36 

893,798.03 


. . . . . . 
. . . ~ . . . 
. . . . . . . 


$16,058, 882.80 


Securities carried at $935,882.41 are deposited 
in accordance with law. 
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COMPENSATION 


Propose 4.9% Rate 
Cut in Minnesota 


ST. PAUL—A reduction of 4.9 per- 
cent in workmen’s compensation rates 
in Minnesota for 1939 was proposed by 
the companies at a hearing held by the 
Minnesota compensation insurance board. 

If this proposal is approved it will be 
the fourth successive reduction in rates 
in Minnesota, aggregating slightly more 
than 30 percent over the four years. 
Compensation insurance premiums in 
this state have nearly doubled since the 
low point was reached a few years ago. 

Two other matters were considered by 
the board at its hearing. One was the 
short rate cancellation table used by the 
companies, over which there has been 
some dispute. The Minnesota compen- 
sation rating bureau has adopted the 
short rate plan approved by the Na- 
tional Council on Compensation Insur- 
ance, over the protests of some members 
of the bureau. 

The request of W. H. O’Toole, repre- 
senting the Associated Contractors that 
the board adopt a new rate-making plan 
in Minnesota, was considered. For sev- 
eral years Mr. O’Toole has contended 
the present plan is not equitable. 

G. V. Fuller, secretary of the National 
Council, represented that body at the 
hearing. 





Move to Frame Arkansas 
Compensation Law for ‘39 


In view of the fact that in the recent 
election the voters authorized the leg- 
islature to enact a workmen’s compen- 
sation law in Arkansas, Governor Bailey 
is expected to arrange for the appoint- 
ment of a joint house and senate com- 
mittee. This committee will confer with 
representatives of insurance, industry 
and business in an attempt to agree 
upon a bill for introduction in the 1939 
legislature. 

Should the Arkansas legislature at its 
next session enact a workmen’s com- 
pensation law, which the adoption of 
an amendment to its constitution at the 
recent general election empowered it 
to do, Mississippi will be the only state 
without such a statute. Sentiment in 
Arkansas is understood to strongly 
favor passage of a compensation law, 
and a bill of such character is now being 
prepared. 


Acord With Seeley & Co. 


Harry Acord, for the past few years 
with the Maryland Casualty in its Los 
Angeles office, has resigned to become 
special agent in the Los Angeles office 
of Seeley & Co. 

G. H. Batt of the Jenkins Bros. agency, 


swonmend, Ind., is the father of a baby 
boy. 





WANTED 


An aggressive Special 
Agent, experienced in all 
casualty lines including 
bonds, acquainted in Indi- 
ana, to travel the State of 
Indiana, with headquarters 
in Indianapolis. A good 
position for right man. Our 
present force know of this 
open position and no one 
need hesitate to write us in 
confidence stating experi- 
ence, qualifications, age 
and references. 
Address J-10, 


THE NATIONAL 
UNDERWRITER, CHICAGO 

















Two New Illinois Motor 
Statutes Are Explained 





(CONTINUED FROM PAGE 23) 
said, is having made up samples of the 
certificate to be used by the insurance 
company when proof of financial re- 
sposibility is required to be filed to 
show proof that such insurance has been 
purchased and the certificate will then 
be filed with the secretary of state. 

This certificate form, he said, is made 
up in groups of four. One is sent by 


| attempting to interpret the law to make | nor does he drive any other 
jan individual protect himself not only | to have a driver’s license. In a case of 


one and sends two to the secretary of | with the secretary of state but also from 


state. The secretary of state files one! accident when he is operating a car 
and forwards the other to the insurance | which does not belong to him In 
company where it will be connected up | other words, he said, his office feels 
with the form which the agent sent. | that an owner's policy should contain 
[his is to enable the company to pro- an operator’s clause which will protect 
| tect itself against any unscrupulous per- | the driver in case he has an accident 


son who might use the insurance com- ! 
panys name and not actually be in- 
sured by it. These forms, Mr. Forsyth | Question Is Answered 


with the owner’s car. 


| said, will soon be in the hands of the 
| various companies. 


ced 


Mr. Forsyth was asl W r the 
Mr. Forsyth said that his office is | owner of a car who does not drive it 
C 





‘ar needs 


the agent to the company. He retains ! when he has filed an ownership policy ! this kind another member of the family 








“Unforeseen events... 
Py 





MR. B. LEFT HIS CALLING CARD... 


He also left a thoroughly ransacked home. But tomorrow 
morning a dismayed owner will miss some things the burglar 


did not leave behind—treasured family silver, a diamond ring, 


an expensive fur coat. 


Statistics show that your home stands the chance of being 
burglarized six times for every time it catches fire! Yet many 
of us, who wouldn't think of being without fire insurance, 


seldom give a thought to protecting our home against a visit 


from the insidious “Mr. B.” 


It is quite natural. 


Fires are “well advertised”—they are noisy, spectacular af- 


IE 


MARYLAND 


SILLIMAN EVANS, Chairman 


t the Board 


fairs. Theft, on the other hand, is a stealthy, under-cover opera- 
tion. The burglar works in silence, in darkness. Seldom is he 
caught in the act. Also, burg!ary is actually so common today 
that it must have an unusual “news twist” to be published 
in your newspaper! 

In this, its fortieth anniversary year, The Maryland will re- 
imburse thousands of policyholders for losses by. burglary, 
hold-up both on and off the premises, and theft by servants, 
delivery men and solicitors. Burglary and robbery policies to 
protect your store, factory or office, too, can be obtained from 
any of the 10,000 Maryland agents. 


MARY TAWwe 


eae I RE 


BOND JR.. President 





This advertisement appears in FORTUNE * TIME + FORBES and BUSINESS WEEK during the month of November 
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assume that an individual has his car 
insured but takes out the car of an- 
other individual who does not have any 
insurance and wrecks that car and the 
car of the individual with whom the col- 
lision occurred. If a case were brought 
and the suit were lost, one can see 
that it is obvious that this individual 


does all the driving. Mr. 
swered as follows: 


Forsyth an- 


Dear Sir: 

Where one owns a car but does not 
drive, it will not be necessary for him 
to have ai operator’s clause on_ his 
owner’s policy for he not drive 
his own car or any one else’s. Let us 


Time to Talk 
Turkey 


does 














November—month of festive boards, 
football, and a hint of freezing weather 
to come—is the time when merchants 
look forward to Christmas business. 


This Fall, everything points to a healthy 
holiday trade. Good reason to make 
store owners good prospects for General 
Liability Insurance. The hazards of ice 
and snow and shopping crowds suggest 
a definite need for this protection. 


Broad coverage and reasonable pre- 
mium highlight the O. C. policy which, 
if sold now, will give some of your clients 
a protection truly to be thankful for. 


Ohio 


will want to learn 


If you are not a member of the 


Casualty family, you 
immediately full details about this money- 
maker. They're 


yours, on request. 


THE OHIO CASUALTY 
INSURANCE CO 


HOME OFFICE HAMILTON, OHIO 





| j ican 





AGENTS Attention....... 


Do you want a connection with a conservative stock casualty 
company operating in Delaware, Ohio, Michigan, Pennsylvania 
and Virginia—a company that is financially solid and that has 
shown a steady increase in assets since its beginning? If so, 
write for agency information. 


PENNSYLVANIA CASUALTY COMPANY 


Lancaster, Pennsylvania 
ASSETS $730,904.00 




















would not be protected unless he had 
a clause in his own policy protecting 
him when driving his own car or any 
one else’s. 





Sues to Invalidate 
Virginia Law 





(CONTINUED FROM PAGE 21) 


tersigner collects the premium or sees 
to such collection. 


The countersignature by company 
men without receiving the usual and 
customary commissions, and prevents 


the company from procuring such coun- 
tersignatures without expense or by 
paying for the countersignatures of said 
contracts, amounts of compensation 
commensurate with the value of the 
services rendered or as mutually agreed 
which are less than one-half of the 
amounts of such usual and customary 
commissions. 

The countersignature by company 
men at the request of brokers or agents 
not licensed in Virginia. 

The allowance or payment by 
pany men to non-resident 
agents not licensed by Virginia of any 
portion of the commission which said 
plantiffs receive. 

The payment by company men, who 
shall countersign contracts, to those 
who are licensed by Virginia as non- 
resident brokers of more than 50 per- 
cent of the usual and customary com- 
missions. 


Zurich Establishes 
New Division 


The Zurich announces that it has es- 
tablished a new division of industrial 
hygiene and engineering research as a 
part of its engineering department at 
the U. S. head office in ‘Chicago. The 
company has been giving more atten- 
tion to engineering research work in the 
comparatively new field of industrial 
diseases as well as in the older field of 
industrial accidents. 

The management believes that in or- 
der to render the best possible service 
it must make available to its agents and 
policyholders adequate facilities for the 
scientific study of conditions and proc- 
esses which are responsible for claims. 
These new facilities are particularly im- 
portant in connection with workmen’s 
compensation risks and also in_ the 
proper handling of its growing volume 
of group accident and health business. 

Warren A. Cook, who has just com- 
pleted his first year of service with the 
Zurich, will be in charge of this new 
division. He is a member of the Amer- 
ican Chemical Society, American So- 
ciety of Mechanical Engineers and the 
American Public Health Association 
(Industrial Hygiene Section). In addi- 
tion to serving on committees of these 
societies he has also been actively in- 
terested in the work of the Air Hy- 
giene Foundation of America, the Amer- 
Foundrymen’s Association, the 
National Manufacturers Association, as 
well as various other industrial and 
scientific groups. 

R. R. MacDonald has been appointed 
superintendent of the engineering de- 
partment at the U. S. head office. He 
has been with the company since April, 
1920, and during the last 10 years he 
has been located in the New York of- 
fice, in charge of all engineering and 
inspection work of the eastern depart- 
ment. 


com- 
brokers or 





_-— 


Motion Pictures as Evidence 


Courts in recent years have taken a 
more liberal attitude regarding the use 
of motion pictures as evidence, said A. 
R. Peterson of Eckert and Peterson, 
Chicago law firm, in addressing a meet- 
ing of the Casualty Adjusters Associa- 
tion of Chicago. Starting with a case 
decided in 1881, in which a stereoscope 
view was admitted as evidence, he out- 
lined the successive stages of the use 
of photography in the courts. As motion 


pictures are peculiarly susceptible to 
fabrication, the courts take unusual pre- 
cautions before admitting them, he said, 
emphasizing the necessity of laying a 
strong foundation in a case prior to their 
introduction. Properly used they fre- 
quently prove a persuasive force. 

There are not more than 30 reported 
cases by American courts of review 
dealing ‘with the admissibility of mov- 
ing pictures as evidence, he stated. None 
were reported for more than 13 years 
after moving picture cameras were suc- 
cessfully made in 1900. Mr. Peterson’s 
address was illustrated with films used 
on actual cases. 


Rochester Board Is Host 
to Noted Men 


(CONTINUED FROM PAGE 4) 


Mr. Van Schaick 
men continue to 








ship in the board, 
urged that insurance 
give Superintendent Pink the same co- 
operative support that he (Mr. Van 
Schaick) had enjoyed. Touching on the 
proposed insurance law revision, Mr. 
Van Schaick observed that questions 
sometimes have to be resolved in the 
larger interest of the insurance field 
rather than of the people immediately 
concerned. 


1903 «++1938 


Inter- Ocean: 4 
Cat om) Greatest 


| 
y 6; ypportunity 
The Inter-Ocean 


is naturally proud 


on its thirty-fifth birthday, not so 


much because of mere attainment 
of that age but more because of the 
0 1938 
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fact that each year from 1903 


The INTER-OCEAN CASUALTY Co. 


Executive Offices: 
CINCINNATI, OHIO 


354 etunivéimercy— 








Agents Wanted 
BEAUTY SHOP 
LIABILITY 
INSURANCE 


Policies written by Responsible 
American Company in business 
over 26 years. 


LOW COST ¢ REGULAR COMMISSIONS 


Cc. T. KIPLINGER, General Agent 
175 W. Jackson Blvd., Chicago, I11. 

















CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 


—_——— 








S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 
18 South La Salle Street, Chicago, Illinole 
Telephones: Central 3516 
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OINTERS FOR LOCAL AGENT 





Basic Principles Given 
for Successtul Selling 





F. W. Potter of Hartford, field su- 
pervisor of the Aetna Casualty & Sur- 
ety, in his talk before the Illinois As- 
sociation of Insurance Agents at Peoria, 
spoke on “Basic Principles for Success- 
ful Selling.” He has studied salesman- 
ship very comprehensively from the in- 
surance standpoint. He is an instructor 
in the famous Aetna Casualty training 
school and speaks very often at meet- 
ings of Aetna Casualty agents. 


All Are Natural Salesmen 


Many agents, he said, think that to be 
successful about all that is necessary is 
to be a smooth talker and to have the 
“sift of gab.” A number think that 
salesmen are born and not made. After 
seven years of recruiting men for insur- 
ance, then training them in the sales 
school and following over 1,600 of them 
in the field, looking over their produc- 
tion record and seeing them at work, 
Mr. Potter has come to the very definite 
conclusion that everyone is a natural 
born salesman and can succeed in insur- 
ance if he will but use a few basic prin- 
ciples. He enunciated five of these, 
which he regards as highly important. 

“No. 1: Be an optimist. Optimism 
generates enthusiasm and if you are en- 
thusiastic about what you have to sell, 
it often spreads to your prospect. Feel 
good inside and look cheerful outside— 
smile! A short while ago, a girl was 
awarded $5,000 by a jury because, in an 
automobile accident a nerve in her face 
was severed, making it difficult to smile 
anymore. Did you ever stop to figure 
out what a jury would give you for your 
smile if they could see it in its average 
state? Read the papers with the idea of 
finding constructive things to mention 
to your prospect, for it is almost im- 
possible to sell a man when you have 
him feeling that business is going to 
the dogs, the new deal is not what it 
ought to be and that his sales are away 
behind last year’s. If you have a full 
reservoir of good constructive news, 
figures and statements, it is surprising 
how easy it is to keep your prospect 
from getting ‘sorry for himself’ just 
when you want to close a contract he 
needs, 


Organization of Pre-Approach 


“No. 2: Pre-approach is still half of 
the sale. I have seen so many good 
prospects ruined by lack of proper pre- 
approach, and found so many sales made 
easy when the proper information was 
secured in advance of the interview. 
Once I worked with an agent on ‘com- 
bination residence-—a _ policy giving 
complete protection on a man’s home. 
The agent simply had fifteen names on 





the back of an envelope and that was all 
he figured he needed to start the day’s 
work. I let him handle the first inter- 
view. He started by saying: ‘Remem- 
ber, a special clause in this policy is 
the explosion clause, and when your 
heater explodes and takes part of the 
house with it, we will pay.’ The pros- 
pect interrupted to say: ‘I have a hot- 
air furnace. The agent then said: ‘You 
sure will like the liability clause. It 
covers your dog biting anyone, and we 
even write police dogs. Also, it covers 
your maid falling down stairs. Pretty 
good, don’t you think?’ The prospect 
smiled and said: ‘It would be if I had 
a dog, and remember, my wife and I do 
all the work at our house.’ Needless 
to say, no sale was made and the agent 
was discouraged after the interview, 
and suggested selling accident insurance 
the rest of the day. 

Get Definite Information 


“TI then said to the agent: “Let’s find 
some definite information on the next 
prospect and see how: it goes.’ We 
found that the prospect played golf, 
went hunting and fishing, had several 
beautiful rugs and his wife some expen- 
sive jewelry; that they went south in 
the winter, the plumbing had been in 
over 10 years, and there was a large 
glassed-in porch. We then emphasized 
under the ‘combination residence’ pol- 
icy, the sports liability clause, the very 
broad burglary and holdup clause, in- 
cluding vacancy for six months, the 
water damage clause covering all leaks 
and breaks in the plumbing even while 
the tenants are away, and the com- 
plete glass breakage clause. Every- 
thing clicked with the prospect and we 
had a three year premium of $280. 
Since then the agent has been very 
careful of his pre-approach work and is 
one of our best salesmen on combina- 
tion residence insurance. 


New Interviews Each Day 


“No. 3: Get down to business. 
Every agent should aim to have from 
10 to 15 interviews a day on new busi- 
ness. I have made this statement at 
many meetings with agents and also in 
personal interviews, and there are 
plenty who will not agree with me. I 
spent two hours with an agent once 
who said that three interviews with his 
collections and renewals were all that 
he could be expected to make—day in 
and day out. I went out to work with 
him the next day and soon found out 
the reason. The first prospect we 
called on, he greeted with this remark: 
‘Saw you on the golf course Sunday. 
How did you make out?’ Therewith 
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we went over the whole 18 holes and 
played every stroke. Then, the pros- 
pect asked the agent how he did the 
same day, and we played 18 holes more, 
discussing the merits of the short holes 
and how the long ones could be short- 
ened and the water hazards made 
easier. By that time the phone rang, 
and the prospect’s secretary said he had 
a customer outside. The prospect, ris- 
ing, suggested we come around some- 
time when he wasn’t so busy. We had 
used up three-quarters of an hour of a 
busy man’s time and certainly, I had 
nothing for my report and the agent 
was tired out from his two rounds of 
golf. 


Had Profitable Day 


“T handled the next interview, start- 


| seek 


ing something like this, after being in- | 


troduced by the agent: ‘Mr. Jones, 
(with a smile) I notice you are busy, 


but I have a very unusual, broad and | 


up-to-date contract on your home, 
something quite new and I think it will 
interest you if I may have just a few 
minutes of your time.’ He nodded to 
go ahead and in ten minutes I had cov- 
ered every major point in the contract 
and had made a sale. After filling out 
the application, and leaving the office, 
we looked at our watches and found 
that just 18 minutes had elapsed from 
beginning to end. We made 19 inter- 
views that day and needless to say, we 
both had a profitable day, because, as 
is usually the case, the more interviews, 
the more sales, and that means more 
commissions. If you are going to sell 
any contract, practice getting your pres- 
entation down to 10 or 12 minutes. I 
make it a rule to make the longest sales 
presentation not over 12 minutes, as 
that is about as long as most business 
men will concentrate and usually inter- 
ruptions will start coming if you 
haven’t made your close by that time. 


Create Prospect Interest 


“No. 4. Use the question method. 
To create the interest of your prospec: 
at the very start of your interview, 
nothing is more effective than asking 
him one or more leading questions. This 
method is particularly helpful with cold 


canvass and when calling upon pros- 
pects with whom you have had little 
previous business contact. Always 


make the questions such that they cre- 
ate interest and usually of a type that 
only you know the answer. For in- 
stance, when soliciting automobile in- 
surance cold canvass, I start something 
like this: ‘Good morning Mr. Jones 
(with a smile). I see you are busy and 
don’t wish to take but a few minutes of 
your time. I know you own an auto- 
mobile and there are so many things to 
be considered in buying automobile in- 
surance that I would like to ask you just 
a few questions regarding your present 
policy.’ (If he hasn’t any automobile 
insurance, he usually says so at this 
time and I can handle my sales talk ac- 
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cordingly). I ask: ‘Mr. Jones, what is 
the legal age for driving in your present 
policy? He usually replies: ‘Let’s see. 
I just don’t seem to remember.’ Then 
I usually ask in rapid succession, and 
receive about the same response from 
him: ‘Does your policy provide cover- 
age on only your own car, or can you 
drive your neighbor’s car and be pro- 
tected?’ ‘Has your son the right to give 
permission to others to drive your car?’ 
‘Is your chauffeur covered for personal 
injuries to himself?’ ‘Is your policy one 
of indemnity where you pay first and 
indemnification from the com- 
pany?’ I have 14 leading questions on 
automobile insurance, but it is unusual 
to go beyond question four of five, be- 
fore he presses a button and asks his 
secretary to bring in his policies, and 
after looking at his automobile policy 
for a few moments with a sort of blank 
look on his face, he tosses over his pol- 
icy for you to find the answers. From 
there on it is up to you. You know 
what your competition is, the expiration 
date, limits, etc. What a golden op- 
portunity for a salesman. You should 
have several good leading questions on 
every type of policy. I have nine for 
residence burglary, but seldom need to 
use but three. 


Use of Gadgets 


“No. 5: Sell the gadgets. I talked 
with the leading salesman of a certain 
make of automobile in a large eastern 
city and asked him concerning his sales 
technique. He said: ‘It’s the little 
things about the car that help the sale. 
The other day a man and his wife came 
into the show room to look at a cer- 
tain model, and after lifting up the hood 


| and showing them the motor, the wife 





remarked that all motors looked alike.’ 
I then changed my tactics and said ‘I 
wish you would look inside of the car. 
You will notice we put a vanity case 
on each side of the rear seat, with a 


handy cigarette lighter beside it. It is 
something quite new in this year’s 
model.’ Immediately the wife started 


to show interest and the color of the 
car began to appeal to them. It wasn’t 
long after explaining a few more gad- 
gets that the car was sold. The motors 
all iooked alike, but the vanity case was 
different. 

“We have some perfect gadgets that 
go with every policy. Take contracts 
and list all the extras or gadgets and 
you will be amazed at how interesting 
your sales talk can become. For in- 
stance, take the residence burglary pol- 
icy. I usually sell this policy something 
like this: ‘Good morning, Mr. Jones 
(with a smile). Our company has 
brought out a very complete burglary 
policy cn your nice home. Perhaps I 
should say it is a burglary, theft, lar- 
ceny and robbery policy, for it not 
only covers you when burglars break 
into your house, but also if you are 
away at the movies and they climb up 
the front porch and get in through the 

(CONTINUED ON PAGE 37) 
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A * DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 





ALABAMA 


ILLINOIS (Cont.) 


INDIANA (Cont.) 








J. P. MUDD 


Attorney-At-Law and Adjuster For 
Insurance Companies 
Facilities for investigation and adjustment of all 
types of claims, including automobile, fire, theft, 
collision, public liability, surety, and inland marine. 
Trial practice in all courts in northern and central 
Alabama. 
Massey Building, Birmingham, Alabama 





ARIZONA 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bids Masonic Bidg. 22—2d St. 


Covering— Arizona, Western New Mexico, Southern 
Utah and imperial Valley, California 





CALIFORNIA 





L. H. ANGELL & CO. 
INSURANCE ADJUSTERS 


Complete Company Service 
Casualty — Automobile 


117 West 9th Street Los Angeles 








ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialist 
Adjustments — Investigations — Automobile Claims— 
Exclusively—insurance Companies Only 
Telephone Richmond 0149 
Night Calls Gladstone 4286 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 








HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing Companies 
only. Prompt service to out of state com- 
panies. 
22 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 








J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 


1 Lines 
Since 1915 








F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 


Investigations and Adjustments for the companies 
only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 











ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 
tucky and Southeastern Indiana 











ROBERT P. LANG 


112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 


Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 
Prompt Service NORTHERN ppsAnaA and 
SOUTHERN MICH 
Phones: Office 3-1901 Night 5- ait and 4-7865 








M. M. WELSH 


With associate staff and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Bast 8990 
General Adjusters for the Companies 
Operating a Ohio, Northern Kentucky and 
ndiana. 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
CASUALTY—BURGLARY—SURETY 


958 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 


KENTUCKY 














P. M. — 


ADJUSTERS 
Especially qualified through experienced train- 
tng to handle all adjustments 
Fire Burglary . 3 Automobile 
Inland Marine he Special Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicago 


GROVER C. THOMPSON 


1510 First National Bank 
& Trust Co. Bldg. 
Lexington, Ky. 
Associate: 
Grover C. Thompson, Jr. 
Complete Investigating and Adjusting Service, 
Representing Companies Only . . . All Lines. 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Pemiins * Investigations, Adjustments and 
1 work over Northern Ohio. 











MARYLAND 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago New York 
Los Angeles Detroit 


a 
Offices Throughout the World 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Efficient Service Since 1921 





TRI-STATE INSURANCE ADJUSTERS 
809-19 GERKE BUILDING 
CINCINNATI 


Operating in S. W. Ohio- N. Kentucky—S. E. 
Indiana. Personnel members of Bar with many 
years company and private experience. 

Investigating — Adjusting — Trial Work 
All Lines — Prompt Reports — Full Investigations 
ALAN MOORMAN, Manager 








OKLAHOMA 











JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5468 Tulsa, Okla. 

















Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


MICHIGAN 


OREGON 

















DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only — All Lines 
eodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

165 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 


CLARENCE W. HEYL 
8th Floor, Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
hones—Office 8184 
Night 4-2051, 2-2251, 5027 





John C. Myers & Sons 
Adjusters 
1615 National Bank Bldg. 
etroit 
Phone Cherry 2505 
Branch—314 Phoenix Bldg., Bay City, Mich. 
Phone 5 
Airplane—Automobile—Fire—Cargo— 
All Risks 


JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 
SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 











MONTANA 


PENNSYLVANIA 











INDIANA 








IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments—All Lines 
Car Recoveries Skips Located 
g P. O. Box 268, Twin Falls, Idaho 


AUTOMOBILE CLAIM SERVICE CO. 


H. G. Friedmeyer, Paul E. Brown, Sec’y. 
res. Night Phone 


Night Ph 
wall 3675 Hemlock 4002 


Specializing in Personal Injury and Property 
Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 





MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & General Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 














NEBRASKA 


TENNESSEE 

















ILLINOIS 


CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
BRANCHES 
Evansville Hammond 
4i4 _— Bank 407 Lieyd Bldg. 


Way’ South Bend 
550° ie "Teow 71t Odd Fellows Bidg. 
Ali Lines— Sores in—Automobile—Inland 

Marine and Fire 





JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bldg. 
Omaha 
With Branch Offices in Nebraska at Lincoln, 
Grand Island, North Platte, Scottsbluff; in lowa at 
Des Moines and Sioux City; in Wyoming at 
Cheyenne. 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 











UTAH 








JAMES J. HERMANN 


Claims Service 
812 Insurance Exchange Bldg. 


Wabash 6575 Chicago 








INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
136 East Washington St., Indianapolis 








R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and _ Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete 

OMAHA, NEBRASKA 

234 Keeline Bidg. Office: Webster 2631 
17th & Harney Sts. Res.: Kenwoed 7411 
21 years experience investigations and adjusting. 








NICHOLS ADJUSTMENT 
BUREAU 


Insurance Adjustments and Investigations 
Operating Anywhere in the 
Intermountain Territories 
Attorneys on Staff 


Head Office Boise, Idaho 
Salt Late City First Nat. Bank Bids. 
Was 3622 Phone 4734 
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FIRE INSURANCE NEWS BY STATES 








MIDDLE WESTERN STATES 





Prospect of Hostile 
Legislation Reduced 


ST. PAUL—An unmistakable swing 
to the right by Minnesota voters has 
lessened substantially the chance of un- 
desirable insurance legislation at the 
coming session of the legislature. Re- 
publicans took complete control of the 
state government and while the incom- 
ing administration is pledged to liberal 
and progressive management of state af- 
fairs insurance men feel they have little 
to worry about as regards radical insur- 
ance proposals at the session in January. 


Prospects of Conservatism 


It is expected that the usual grist of 
insurance bills will find their way into 
the hoppers but with conservatives firmly 
in control of both houses prospects of 
the passage of unwanted legislation is 
believed to be slim. W. B. Anderson of 
Minneapolis, chairman of the insurance 
committee of the state senate, was re- 
elected and Senator C. N. Orr, St. 
Paul, who long has been a dependable 
member of the upper house, retained his 
seat. 

Of interest to insurance people was 
the election of J. A. A. Burnquist, presi- 
dent Palladium Life, Minneapolis, as at- 
torney general. He is a former governor 
of Minnesota. 


ADJUSTERS (Cont.) 
VIRGINIA 
NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 
105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, 
Prompt and Efficient Service Since 1931 


WEST VIRGINIA 
0. R. DAWSON 


Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 





























RB. B. BEEBD, Manager 
Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment Company 
4th FLOOR DEVENY BLDG. 
FAIRMONT, W. VA. 
IXTEEN YEARS’ EXPERIENCE 
ALL LINES 7 INSURANCE COMPANIES 
Covert All of North Central West Virginia— 


ng 
Western Maryland—Southwestern Pennsylvania and 
Contiguous Territory 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 
BLUEFIELD, W. VA, CLARKSBURG, W, VA. 


Peery Butlding Goff Building 
HUNTINGTON, W. VA. WHEELING, W. ° 
Chesapeake & ‘Ohto Bldg. Wheeling Bank and 

= a Building 
CHARLESTON, v 
Kanawha Valley Butlding 
PARKERSBURG, W. VA. 








Union Trust Building 





WISCONSIN 
NURNBERG ADJUSTMENT CO 


General Adjuster 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Underwriters Exchange B 
MILWAUKEE 
828 N. Broadwa Phone Daly 5628 
BRANCH OFFICES: 
ANTIGO & MADISON 

















Iowa Agents Hold 
Meeting Dec. 5 


DES MOINES—B. C. Hopkins, Des 
Moines, president Iowa Association of 
Insurance Agents, has called an execu- 
tive committee meeting here Dec. 4. 
The association will hold a_ general 
meeting Dec. 5. Only members are in- 
vited. The meeting will start at 11 a. m. 
at the Chamberlain hotel. Walter H. 
3ennett, secretary National Association 
of Insurance Agents will speak at the 
luncheon. The general meeting will con- 
tinue through the afternoon. 

Mr. Bennett will be in Des Moines 
in connection with the meeting of the 
National Association of Insurance Com- 
missioners, which starts that day. 

The state association has been active 
in increasing its membership and is ex- 
pected to show a material increase by 
the time of the Dec. 5 meeting. The 
luncheon is open to members only so as 
to aid the membership drive. 

In connection with the membership 
drive, John S. Cutter of Shenandoah, 
secretary, has put out a roster of mem- 
bers in booklet form, which is now being 
mailed to the organization. Accompany- 
ing the roster is a list of its non-mem- 
bers, whom the organization hopes to 
have join its ranks. 


Minnesota Agents to Stress 
Public Relations Work 


MINNEAPOLIS — Public _ relations 
activities will be given much attention 
by the Minnesota Association of Insur- 
ance Agents the coming year. This 
was decided on at a meeting of the ex- 
ecutive committee here. A strong com- 
mittee will be intrusted with this task 
and it will seek to “sell” stock com- 
pany insurance to the public through 
speakers at meetings of business men 
throughout the state. 

The executive committee also ap- 
proved plans for a vigorous member- 
ship drive. A. A. Hirman, Rochester, 
chairman of the membership commit- 
tee, will name two agents to work with 
each regional vice-president to get new 
members as well as stir up association 
enthusiasm among the old members. 

Other matters considered by the 
committee were the automobile finance 
problem, the “in and out” rule and asso- 
ciation dues. The committee decided 
to enforce its rule that all members 
must report their fire, windstorm, cas- 
ualty and surety premiums, dues to be 
based on the premium volume. Begin- 
ning Dec. 1 all members will be billed 
on this basis. At present members of 
the local boards in St. Paul and Min- 
neapolis are assessed only on their fire 
and windstorm premiums and they have 
opposed including casualty and surety 
business. 

After this step has been taken the 
association will set up a budget which 
may include employment of a full-time 
secretary. 


Milwaukee Board Members 
See Fire Motion Pictures 
MILWAUKEE — The Milwaukee 


3oard held an educational program fol- 
lowing its regular business session. 
Motion pictures were shown of the 
recent fire at Geo. Seelman & Sons Co., 
local advertising novelty manufacturers. 
This fire was outstanding because of 
the heavy content loss in spite of the 
fact that the building is modern and of 





| Union Mutual, Salina, Kan., 





fire proof construction. The film was 
shown by R. E. Krug, municipal ref- 
erence librarian, and is from the com- 
mon council files of motion pictures on 
city activities. After the picture the 
local agents heard a talk by Willis Van 
Pelt of the insurance premium division 
of the First Bancredit Corporation. 

President Val Gottschalk announced 
that the Milwaukee Board is again co- 
operating with the Milwaukee Associa- 
tion of Commerce in the annual fire 
prevention school being conducted with 
2,000 supervisory employes of local in- 
dustry taking training in the funda- 
mentals and practices of fire prevention. 
Instruction is given through addresses, 
motion pictures and fire fighting demon- 
strations, without charge. Henry Eck- 
stein, local agent, is chairman of the 
board’s fire prevention and safety com- 
mittee. Frank C. McAuliffe, chief of 
the Chicago fire insurance patrol, and 
R. E. Vernor, Western Actuarial 
Bureau, are scheduled to lecture to the 
school. 


Consolidation at Manstield 
MANSFIELD, O.—The organization 


of Slough-Lock-Powell Agency is the 
result of combining the business of the 
E. G. Slough Agency with offices in the 
Richland Trust building, and the W. J. 
Locke agency in the same building. Of- 
fices are now at 510 Richland Trust 
building. The Slough agency was 
established in 1899 by E. G. Slough and 
since his death in 1932 has been con- 
ducted by his son, Herbert R. 

Mr. Locke has maintained a life 
surance connection in Mansfield and 
vicinity for the last 10 years, having 
been district manager for the Equitable 
Society. He will manage the life, ac- 
cident and health departments of 
combined agency and will transfer his 
general agency of the Continental As- 
surance of Chicago and the Continental 





the | 


,ing 14 bushels to the acre. 


Casualty to the combined office. L. T. | 


who becomes a member of the 


hails from Columbus. 


Powell, 
firm, 





Bushby Heads Kansas Mutuals 
G. W. Bushby, 


Farmers 
was elected 
president of the Kansas Association of 
Mutual Insurance Companies at the 
convention in McPherson. Theo G. 
Feller, Chapman, was named vice-presi- 
dent, and Homer J. Ferguson, McPher- 
son, secretary. The association will 
meet in Salina next year. 


president 


Testimonial for J. J. Allen 
SIOUX FALLS, S. D.—Testimonial 


dinner is being held here Friday evening 


for J. J. Allen, president of the McKin- 
ney & Allen agency of Sioux Falls. This 
will commemorate Mr. Allen’s 70th 


birthday anniversary and his completion 
of years in the insurance business. 
Quite a number of western managers 
and other executives of companies rep- 
resented by the agency will attend. This 
is one of the important agencies of the 
state. Jay B. Allen, vice-president of 
the agency, is a son of J. J. Allen. 


53 


Nebraska October Claims Paid 


LINCOLN, NEB.—Claims numbering 
457 for $112,279 were paid in October 
by fire companies reporting to the state 


fire marshal. For the first ten months 
5,032 claims totaling $1,229,115 were 
paid. 


Gridiron Notables Heard 
MINNEAPOLIS—W. W. (“Pudge”) 


Heffelfinger, famous Yale football 
player of half a century ago, enter- 
tained the members of the Insurance 
Club of Minneapolis at a luncheon 
meeting this week with some remini- 


- | Insurance, 
in- | 





scences of the early college game. He 
was followed by two other noted Min- 
nesota players, Bert Baston, all-Ameri- 
can end of a generation ago, and “Babe” 
Le Voir, who played on Minnesota’s 
great teams of late years. Mr. LeVoir 
is now in the life insurance business in 
Minneapolis. 

John M. Harrison, vice-president of 
Marsh & McLennan, who introduced 
the speakers, played end for Minnesota 
in the middle ’90s. 


Open House Meet at Faribault 


FARIBAULT, MINN. A 
group of agents and field men from 
southern Minnesota attended the an- 
nual open house meeting here of the 
Southern Minnesota Agents Regional 
Association. Clyde B. Helm, secre- 
tary Insurance Federation of Minnesota, 
was among -those present from the 
Twin Citiés. 


New Ohio Mutual Elects 


The new General Mutual of Marion, 
O., has elected L. M. Francis, president; 
A. B. Lawson, vice-president; and F. H. 
Lawson, secretary-treasurer. They and 

C. Snare and H. J. Merchant are 
directors. The company writes fire and 
allied lines. 


large 


Fitzgerald Speaks at Columbus 


J. J. Fitzgerald, president of Grain 
Dealers National Mutual Fire, spoke to 
the Mutual Insurance Club of Columbus, 
O., at its monthly meeting on “Mutual 
an American Institution.” 


Nebraska Crop Cover Report 


LINCOLN, NEB.—The Nebraska di- 
vision of the Federal Crop Insurance 
Corporation reports applications on file 
from 28,882 farmers on 1,411,000 acres 
of wheat guaranteeing coverage averag- 
This is 
about half the 1939 planting allotment 


SOUTH 


Joint Action Taken 
in Oklahoma City 


At the conference in Oklahoma City 
between a committee from the Western 
Underwriters Association and the Okla- 
homa City Insurance Exchange to con- 
sider complaints of the local people that 
companies have been making loose and 
improper agency appointments it was 
stated that there are 339 alleged policy 
writing agents and 163 solicitors licensed 
in Oklahoma City. It was agreed that a 
joint committee would go over the ap- 
pointments, giving each careful con- 
sideration, which will be a rather long 
task. It is hoped that this work can be 
completed within the next few months. 

Manager L. J. McCoy of the Okla- 
homa Association of Insurors says: 
“Should this project prove successful it 
is hoped that we can proceed to help im- 
prove conditions in other communities 
where like difficulties prevail in more 
or acute degree. Organized co- 
operation tempered with decency, jus- 
tice and consideration is bound to have 
a beneficent influence on our working 
conditions.” 











less 


OKLAHOMA CITY OBJECTIVES 


OKLAHOMA CITY — President 
Herbert J. Heiman of the Okla- 
homa City Insurors Exchange an- 


nounces the following major objectives 
for 1939: Closer cooperation with com- 
panies; to keep insurance out of poli- 
tics and to keep politics out of insur- 
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ance; to strive for fewer and_ better 
agents; eliminate secret commissions, 


discounts and rebates; and to work for 
lower rates through accident and fire 
prevention, plus elimination of expensive 
multiple agency selling system and un- 
necessary middlemen. 

To carry out these objectives com- 
mittees were appointed with the follow- 
ing chairmen: Company contact and co- 


operation committees: Western Under- 
writers Association, C. E. Haskett; non- 
affiliated fire and Western Insurance 
Bureau companies, Fred Fox; National 
Bureau companies, Ancel Earp; non- 
bureau casualty companies, E. W 


Clarke; solicitors and sub-producers, F. 
Wiley Ball; unaffiliated agencies (to su- 
persede the old “in-or-out” committee), 
Richard M. Eacock; membership, Lewis 
Miller; fire and accident prevention, 
“Brick” Welsh; credit and trade asso- 
ciations, Leslie Ash; public insurance, 
L. I. Baker, and Business Develop- 
ment, Pat Williamson. 


Atlanta Agents See 
a Stronger Body 


ATLANTA, GA —A program of 
broadened progress, including the estab- 
lishment of a better spirit of “member- 
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the revival of organization 
interest, proper investigation of issuance 
of agency licenses, increased procuring 
of public business, augmented member- 
ship and promulgation of educational 
plans was outlined by President Ruther- 
ford Lipscomb of the Atlanta Associa- 
tion of Insurance Agents at the first 
session since the annual meeting last 
summer. The executive committee has 
been carrying out its program of weekly 
gatherings. A large number of agents 
attended. 

To develop the plans as_ outlined, 
President Lipscomb appointed the fol- 
lowing committees, the chairmen being 
Membership-—-H. R.-Sanford; finance— 


friendship,” 


Dan MclIntyre; fire prevention—I. S. 
Moss; agency appointments—Phil Col- 
lins; business practice— Bob Bryan; 


public business—Herman Haas; arbitra- 
tion—Oscar Venable; publicity—Adna 
North; educational—W. Eugene Har- 
rington. 


Dallas Association School 
Opens Its Third Year 


DALLAS—The third year of the in- 
surance school of the Dallas Insurance 
Agents Association opened with 75 en- 
rolled in the casualty course and 92 in 
the fire course. F. J. Bray is in charge 
of the casualty and Alfonso Johnson of 
the fire classes. The courses of the In- 
surance Institute of America are used 
and Texas men who are specialists in 
their subjects give the lectures. 

Allen Wight of the Dallas law firm 
of Touchstone, Wight, Gormley & Price 
opened the casualty work with a dis- 
cussion of the law of negligence as it 
applies to liability insurance. Charles 
Rankin of I. Reinhardt & Son gave the 


first of six lectures of word-by-word 
analysis of the fire policy contract and 
its endorsements, to open the fire 
course. 

President Paul Kirkpatrick of the 
Dallas association officially welcomed 
the students. All necessary reference 


without 
library 
Goose 


students, 
insurance 
the Blue 


are loaned to 
charge, from the 
jointly sponsored by 
and the local exchange. 

Raymond E. Hulsey, assistant man- 
ager Texas Auto Insurance Service Of- 
fice, Austin, will give the second lecture 
to the casualty class on the legal back- 
ground of automobile insurance, in- 
cluding compulsory insurance and finan- 
cial responsibility laws. 


books 


Plan Georgia Regional Meetings 

ATLANTA—Definite plans are being 
made by the Georgia Association of 
Insurance Agents for regional meetings 
the coming year. These meetings will 
be open to local agents, whether mem- 
bers of the Georgia association or not, 
field men and other company represen- 
tatives. They will be entirely of an edu- 
cational nature. 


Join Texas General Agency Co. 


Carl Cadwell, who has had _ several 
years of experience in various types of 
insurance in the middle west, has joined 
the Texas General Agency Company of 
San Antonio, and will be in charge of the 
automobile and fire division. 

C. F. C. Ladd, Jr., formerly manager 
of the Maryland (¢ ‘asualty claim office in 
San Antonio, and more recently with 
the compensation department of the 
Texas highway department, has resigned 
to take charge of a newly created public 
relations department in the Texas Gen- 
eral Agency Company. 


Knox & Son Expand 
BIRMINGHAM, ALA—C. K. Knox 


& Son, general agents, have expanded 
their operations, taking one new com- 
pany and adding two new special pape 


C. K. Knox and C. K. Knox, Jr., will 


now be assisted in the field work by 
Cecil J. Nixon, formerly of the state 
highway department, and F. H. Smith, 


former secretary of the Alabama Asso- 
ciation of Insurance Agents and more 





recently a special agent in Alabama for 
Seibels, Bruce & Co. of Columbia, 


‘The Knox agency has just taken on 
the Homeland. It also represents the 
Baltimore American, Piedmont and Gib- 
raltar F. & M. The agency recently 
gave up representation for the Fulton 
on the appointment of Earl G. McLin 
as special agent in Alabama for the 
Hanover group of which the Fulton is 
a member. 


Charged with Arson, Embezzlement 


RICHMOND—An arson charge has 
been lodged against L. E. Walton, 
bookkeeper for the Sutton & Co. agency 
of Richmond, arrested recently on a 
charge of embezzling $15,000 from the 
firm. The arrest was made in police 
investigation of a fire which did con- 
siderable damage to the firm’s office at 
16 North Ninth street. He is now 
charged with setting fire to the building 
in addition to the embezzlement charge. 
He had been with the agency as book- 
keeper 20 years. 


Oklahoma Regional Meets 


The Oklahoma Association of Insur- 
ors is holding a series of four regional 
meetings. The first was held this week 
at Lawton. The next meeting will be 
at McAlester Nov. 22, with Charles 
Brice, president McAlester Insurors Ex- 
change, presiding. The third meeting 
will be at Woodward Nov. 29, under 
direction of Harry Frantz of Enid, vice- 


president of the state association, and 
J. R. Figley of Woodward. The final 
meeting at Vinita early in December 
will be in charge of Hugh Ratcliff. 
Honor C. E. Stickley 
OKLAHOMA CITY—In_ honor of 


anniversary as local agent in 
Charles E. Stickley was 
presented a chime clock by John A. 
3osdett, state agent, on behalf of the 
Queen. He was also presented a foun- 
tain pen by J. C. Dulany, representing 
Sun. Mr. Stickley has represented both 
organizations since 1908. Mr. Stickley 
started his insurance career in Okla- 
homa at Purcell, where he opened a lo- 
cal agency in 1901. The presentations 
were made at a dinner. 


his 30th 
Oklahoma City, 


Bosses’ Day Nov. 24 


At the 
Oklahoma 
Club plans 
Day” on Nov. 


Half Million Cotton Loss 

The Big Spring ‘Cotton Compress and 
some 10,000 bales of cotton at Big 
Spring, Tex., burned with a loss of 
$500,000 reported to be fully covered by 
insurance. 


meeting of the 
City Insurance Women’s 
for the annual “Bosses’ 
24 were completed. 


semi-monthly 


Southern Notes 

The W. L. Norton Agency, 
Ga., has been incorporated. 
Del Rio, Tex., has opened 
a local agency there as J. Roscoe & Co. 

C. D. Hall, 62, Hall, John & Walter 
agency, San Antonio, , died there. 

Frencher, Rupe & Francis, Seymour, 
Tex., have purchased the Hankins In- 
surance Agency there and combined it 
with their plant. 

Miami agents, following a suggestion 


Gainesville, 


J. Roscoe of 


of M. D. Adams, director of the local 
board, will present medals to firemen 
and policemen for high class service, 


first of 1939. 

has become manager 
of the United Insurance Agency, West 
Memphis, Ark., following the death of 
his father, Dolph Smith, Sr., of Craw- 
fordsville. 

L. I. Baker, Oklahoma City, former 
secretary of the Oklahoma Association 
of Insurors, was key speaker at the 
father and son banquet at Creston Hills 


school. 


J. A. 


beginning the 
Dolph Smith, Jr., 


Leddon, Jr., formerly in local 
agency work at Port Lavaca, Tex., but 
more recently with the Texas General 
Agency Company of San Antonio, will be 
associated with L. H. Adams in the 
Adams & Leddon agency, Victoria, Tex. 


Local agencies recently opened in Oke 


Inhoma are those of Minnie Benson at 
Omega; A. J. Garnett at Cashion; Roy 
E. Harper at Seiling; Joseph L. Bound 


at Kingfisher and Wallicia Gardner at 


Ardmore, 








Stamping Office 
for Surplus Lines 


SAN FRANCISCO — Completion of 
the organization of a stamping office is 
announced by H. J. Toso, secretary of 
the Surplus Line Association of Cali- 
fornia. Irwin C. Toomey, former field 
man for the Aetna Life companies at 
Sacramento, Cal., has been engaged as 
assistant arbitrator to have active charge 
of the office, which will be located with 
the Pacific Coast branch office of the 
National Bureau of Casualty & Surety 
Underwriters. 

Purpose of the new stamping office 
is to pass on filings required by the 
California department under the regula- 
tions issued a few months ago, follow- 
ing a change in the California surplus 
line brokers’ law. Mr. Toomey will 
pass on the filings subject to the com- 
missioner’s approval. 

A meeting of the association 
held in San Francisco Nov. 16 with an- 
other in Los Angeles Nov. 18 to discuss 
details as to the procedure to be fol- 
lowed. 

The California plan, which brought 
about the formation of the Surplus Line 
Association a few months ago, has been 
adopted Illinois and steps have been 
taken to put it into effect in Oregon. 


was 


Washington Agents to Seek 
Stability in Auto Rates .- 


SEATTLE — Serious consideration 
will be given by the Insurance Agents 
League of Washington to the automo- 
bile rate situation. The rate parity in 
automobile liability and property dam- 
age insurance, which has been in exist- 
ence since 1934, faces its first threat of 
disruption. The Washington League has 
already gone on record with Commis- 
sioner Sullivan as opposing the new de- 
viations filed by a number of companies. 
It is expected that further action will 
be taken by the agents’ organization to 
preserve rate stability. 

A new effort of the league, under- 
taken this year for the first time, is a 


drive to recapture lines of insurance now 
being placed outside of the state. 
port 


Re- 


of the new committee in charge 
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of the drive was given 
here by Ray P. Ensign, 
man. 

A similar course is being followed in 
Oregon. The plan is being actively 
pushed by both associations “along the 
same lines as in California. 


at a meeting 
Seattle, chair- 


Link Producers of All 
Classes in Association 


SAN FRANCISCO Associated 
Producers of California is a new organ- 
ization completed by representatives of 
the California Association of Insurance 
Agents, Society of Insurance Brokers 
and Insurance Brokers Exchange of 


San Francisco and the California As- 
sociation of Life Underwriters. 
Object of the new organization, as 


told in a preliminary statement by lead- 
is to develop united efforts in pro- 
moting insurance business and in raising 
the value of the service of the produc- 
ers to the insuring public. 


ers, 


Fred Hohwiesner, immediate past 
chairman of the Society of Insurance 
Brokers, was elected chairman, with 


Hugo Meyer, secretary Insurance Brok- 
ers Exchange, acting in the same 
capacity for the new organization. 


Inimical Measures Defeated 

LOS ANGELES—With six proposed 
amendments to the state constitution 
on the ballot that would have vitally 
affected insurance interests, 
acted two and the four that were 

garded as decidedly inimical were 
jected. 

The two that were enacted were one 
requiring all gasoline tax moneys and 
vehicle license fees to be used for state 
highway purposes only, and one relating 
to taxation of insurance companies, 
which in effect simplifies taxation of re- 
insurance premiums. 

Amendments defeated 
sponsored by the Automobile 
Southern California and the California 


re- 
Fe- 


included one 








| lerton; 
the state en- | 


Club of | 
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State Automobile association, creating a 
commission with a ten-year tenure of 
office to take over the state highway 
commission, California highway patrol, 
motor vehicle department and gasoline 
tax; the revenue bond proposal which 
would have saddled an enormous bond 
debt on any political subdivision of the 
state; the single tax measure, and the 
$30 per week pension measure. 


Coast Hail Conference to Meet 
SPOKANE, WASH.—The § annual 
meeting of the Pacific Coast Hail Con- 
ference will be held here Nov. 29, ac- 
cording to Secretary C. F. Laude. The 
meeting will act on plans for the hail 


season of 1939 for all states under the 

jurisdiction of the conference. 

Fortz Shifted to Spokane 
SPOKANE, WASH. — E. R. Foltz 


administrative officer 
Crop Insurance 


has been made 
here for the Federal 
Corporation. He was transferred from 
the Kansas City office. Nearly 400 ap- 
plications have been received for crop 
insurance from farmers in this territory. 


Orange County Exchange Elects 

The Insurance Exchange of Orange 
County, Cal., at its annual meeting at 
Laguna Beach, elected these officers: 
President, Audrey Lake, Fullerton; vice- 
president, R. G. Cartwright, Santa Ana; 
secretary-treasurer, Frank Crook, Ful- 
directors: M.-E. Beebe, Ana- 
heim; H. P. Harrison, Santa Ana; 
Harry McCullough, Lagune Beach, and 
Mac O. Robbins, Santa Ana. 


Arizona Agents’ Meeting 


At the annual meeting of the 
Association of Insurance Agents the 
maximum dues were increased from 
$25 to $150 a year. In addition to the 
address by V. M. Haldiman of Phoenix, 
who was reelected president, the speak- 
ers were E. L. Thomas of Phoenix, 
manager Fire Companies Adjustment 


Arizona 
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Bureau; Harry Talmadge, Tucson; Wil- 
liam Aven, Prescott; C. W. Bond, 
Phoenix, and Spencer Kimball of Saf- 
ford. Mayor W. J. Thalmeier of Phoe- 
nix gave the welcome. Don B. Gold- 
smith of Los Angeles, immediate past 
president California Association of In- 
surance Agents, gave a talk and Roy 
Rummage represented the state corpo- 
ration commission. 


Field Men Give Lectures 

SPOKANE, WASH.—Guy Hedreen, 
special agent Fire Association, and E. 
M. Leonard, special agent America Fore, 
gave special lectures at insurance classes 
conducted at Kinman Business College. 
Harry Keegan, branch manager Edward 
Brown & Sons, will speak on automo- 
bile insurance. 


Women’s League Nominations 

SAN FRANCISCO—Mrs. Alyce 
West has been nominated for reelection 
as president of the San Francisco Insur- 
ance Women’s League. Others nomi- 
nated are Evelyn Young, vice-president; 
Lucille Davis, secretary, and Gertrude 
Braun, treasurer. 


Fleming Speaks in Denver 


DENVER—Careful investigation of 
insurance coverage on all property 
offered as collateral for loans is essen- 


tial to healthy credit operation, T. Alfred 
Fleming, conservation director National 
Board, told a group of 75 members of 
the Rocky Mountain Association of 
Credit Men and local and general agents 
here. 

He cited a case involving leasehold in- 
surance in Spokane, Wash. A business 
house had a long term lease on a build- 
ing, the value of which was constantly 
increasing. The firm did not carry lease- 
hold insurance. When the building was 
destroyed by fire the cost of going back 
into the old location would have been in- 
creased at least ten times. Unable to 
meet that expense the firm moved to a 
distant location away from its customers 
and soon went into bankruptcy. Lease- 
hold insurance would probably have 
saved that concern, or at least made 
possible a much larger settlement to 
creditors. 


Hold Joint Meeting in Portland 

PORTLAND, ORE.—A joint session 
of Portland Credit Men’s Association, 
Insurance Exchange of Portland, Ore- 
gon Insurance Agents Association and 
Oregon division of the Special Agents 
of Northwest was held here with 106 in 
attendance, 


John O. Baker, Portland Exchange 
president, introduced W. L. Hay, presi- 
dent Credit Men’s Association, chair- 


man of the meeting; 
Earl Riley, J. W. Stevens, National 
Board, San Francisco, and T. A. 
Fleming, supervisor of conservation 
National Board, who was the chief 
speaker. 

A general discussion forum followed. 


City Commissioner 


Among the key men who answered 
queries of various types were: J. S. 
Leavy, vice-president Portland Ex- 


change, casualty insurance; G. W. 
Haerle, Sexton & Co., surety and mis- 
cellaneous bonds; A. P. Knapp, director 
Portland Exchange, marine insurance; 
H. C. C. Stevens, Equitable Society, life 
insurance; H. J. Vold, Fire Companies 
Adjustment Bureau, fire insurance ad- 
justment. It was the first time such a 
meeting has been held and its success 
was most gratifying. 


Mr. Fleming also drew large audi- 
ences at meetings in Seattle and 
Spokane. 


Seek Portland Agency Limitation 


= 

PORTLAND, ORE. — According to 
John O. Baker, president, the Insurance 
Exchange of Portland has attempted to 
secure the cooperation of home offices 
and general agencies in limiting the ap- 
pointment of agents to those whose pri- 
mary activities will be confined to the 
insurance business. 

“We received many responses from 
home offices and general agencies who 
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heartily endorsed our plan,’ Mr. Baker 
said. “Certainly nothing has been said 
or implied that could be construed that 
it is the desire of the exchange to have 
a ‘closed shop’ in the insurance busi- 
ness. 

“We commend and compliment those 
agents and branch offices which main 
tain schools for the training of young 
men and young women who desire to 
engage in the insurance business.” 


New Legislators Acceptable 

DENVER—The definite conservative 
swing in last week’s election brought 
into office a large number of men who 
are acceptable to insurance interests. 
Three of the four state senators elected 
from Denver were first 
Rocky Mountain Fire 
Association and the fourth a_ second | 
choice. Of the 15 state representatives ! 


choices of the | 
Underwriters | 
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elected from Denver eight were first 


choices. 


United National Mutual Quits 


The United National Mutual of Den- 
ver has reinsured its business with the 
Central Manufacturers Mutual of Van 
Wert, O. It was a small concern, 
having $28,690 assets. Its premiums 
last vear were $17,191 and losses $6,781. 


Made Cobb & Stebbins Special 

William M. Jones has been appointed 
special agent of the Cobb & Stebbins 
general agency of Denver for southern 
Colorado and New Mexico. 

Mr. Jones was formerly with the 
“Insurance Field” in Chicago and later 
with the Illinois Inspection Bureau be- 
fore going to the southwest. 
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Pittsburgh Program 


for Second Session 
PITTSBURGH—tThe second section 


of the insurance school sponsored by 
the Insurance Club of Pittsburgh in the 
Frick Training School with the coovera- 
tion of the Pittsburgh board of educa- 
tion is as follows: 


Complete Schedule 





Dec. 1—‘‘Law of Negligence,” Harold 
E. McCamey, Dickie, Robinson & Mc- 
Camey. 


Dec. 5, 8 and 12—“*Workmen’s Comnen- 
sation,” H. P. Schewe, superintendent 
casualty department, New Amsterdam 
Casualty. 

Dec. 15, 19 and 22—“*Automobile Insur- 
ance,” Val E. Schott, manager automobile 
insurance J. W. Henry Company. 

Jan. 3 and 5—‘“Liability and Property 
Damage Policies,” by James R. Wilson, 
underwriter Travelers. 

Jan. 9—‘Aviation Insurance,” by H. 
Cecil Wasson, supervisor United States 
Aviation Underwriters. 

Jan. 12—‘Burglary Insurance,” J. 
Harry Ditman, superintendent burglary 
department, United States Fidelity & 
Guaranty. 

Jan. 16—‘Accident and Health Insur- 
ance,” John J. O’Donnell, Lon C. Jeffrey 
Company: 

Jan. 19—“Miscellaneous Casualty Poli- 
cies,” Frank S. Kauffman, manager 
Travelers. 

Jan. 23, 26 and 30; Feb. 2—‘Surety,” 
Albert C. Supplee, manager, and Lee T. 
Sellars, United States Fidelity & Guar- 
anty, and W. J. Zwinggi, Logue Brothers, 
president Pittsburgh Surety Association. 


Feb. 6—Claim Adjustments, James J. 
Burns, attorney. 
Feb. 9.—Examination. 








Reid Is President 
of Pittsburgh Club 


PITTSBURGH—Wallace M. Reid of 
Wallace M. Reid & Co., was elected 
president of the Insurance Club of Pitts- 
burgh at its annual meeting. 


C. F. Flaherty, Tener-Lowrey Com- 
pany, and G. E. Scaff, Royal Exchange, 
are vice-presidents; J. M. McFadden, 
North America, secretary, and F. A. 
Meisel, North British & Mercantile, 
treasurer. ’ 


Directors Elected 





New directors are E. W. Murphy, A. 
L. Patterson Agency, Inc., chairman; 
C. H. Alexander, McCandless, Colling- 
wood & Alexander; H. B. Ellis, Hoover 
& Diggs Company; W. K. Estep, man- 
ager Aliegheny division Middle Depart- 
ment Rating Association; W. C. Fiand, 
Crum & Forster; R. F. Miller, National 
Union Fire; P. J. Mullen, state agent 
Phoenix of London; H. W. Schmidt, 
H. W. Schmidt Company, and W. J. 
Zwinggi, Logue Brothers. 

H. S. Bepler, general agent Manhat- 
tan Fire & Marine, retiring president, 
was presented a hunting gun. Plans for 





the annual Insurance Day program Feb. 
13 were discussed. More than 100 at- 
tended. 


Robert A. Barbour, Mutual 
Fire Leader, Is Dead 


PITTSFIELD, MASS.—Robert A. 
Barbour, president and treasurer of 
Berkshire Mutual Fire since 1928, and 
an outstanding mutual fire executive of 
New England, died at the House of 
Mercy hospital in Pittsfield at the age 
of 67. He was born in Cambridge, 
Mass., and after attending Newton 
schools entered the agency of Jordan, 
Lovett & Co. in Boston in 1892. He 
went with Berkshire Mutual in 1897, 
was elected assistant secretary in 1910 
and secretary in 1912. In 1916 he be- 
came secretary-treasurer and was elect- 
ed president in 1928. He was also 
president of Hampshire Fire and vice- 
president of Berkshire Trust Co. 


On Federation Board, 1926-28 


Charles T. Patch, assistant secretary 
of Fitchburg Mutual Fire, is a son-in- 
law. 

He was on the board of the Federa- 
tion of Mutual Fire Insurance Compa- 
nies 1926-28. For years he had been a 
director of the National Association of 


| ity-Philadelphia 





Mutual Insurance Companies. He was 
a member of the board of the Mutual 
Reinsurance Bureau of Belvidere, III. 


Harry E. Moore Again Heads 
Massachusetts Brokers 


BOSTON—Harry E. Moore, Moore 
Olive & Co., Boston, elected to his third 
term as president of the Insurance 
Brokers Association of Massachusetts, 
made a strong plea in his annual re- 
port for the need of a defense organiza- 
tion for brokers. He warned against 
lawmakers considering proposals for 
state insurance monopolies; non-agency 
and direct writing companies, part 
timers and the growing tendency of the 
companies to deny the producer rea- 
sonable return for his services. He stated 
cooperative efforts were under way with 
the commissioner of insurance to raise 
the standards for brokers licenses. 

Other officers elected were: Secretary- 
treasurer, G. M. Neily, James Simpson 
Co.; vice-presidents, H. D. Broderic, H. 
S. Bowen, T. R. Sullivan and Hamilton 
Wood; executive council, Thomas Ash- 
ley, Paul Burrage, F. S. Chapman, M. B. 
Helfant, L. H. Hoffman, E. S. Litch- 
field, E. M. Peters, A. W. Poole, R. E. 
Stone, J. W. Watson, H. P. Williams, 
C. J. A. Wilson, A. D. Cronin, H. E. 
Frost and Collins Graham. 





New Philadelphia Insurance 
Telephone Directory Issued 


The 1939 edition of the Philadelphia 
Insurance Telephone Directory has come 
from the press of THE NATIONAL 
UNDERWRITER this week. Copies are now 
being mailed to the insurance people of 
Philadelphia. This new directory brings 
up to date the names, telephone num- 
bers and addresses of those engaged in 
all branches of the insurance business 
in the Philadelphia metropolitan area. 

Additional copies of the book can be 
obtained from THE NATIONAL UNDER- 
wriTEr’s Philadelphia office, 1127 Fidel- 
building, 123 South 
Broad _ street, telephone Pennypacker 
3706, or from the Chicago office, 175 
West Jackson boulevard. 


Maryland Agents Election Winners 

Several Maryland insurance men were 
elected to public office in last week’s 
balloting. W. C. Walsh, former insur- 





SPEAK AT ROCHESTER FUNCTION 








LOUIS H. PINK 


Superintendent Pink of New York 
was one of the chief speakers at the 
meeting of the Rochester, N. Y., Under- 
writers Board this week. Another dis- 
tinguished figure who attended the ban- 
quet and spoke was George 





GLOKGE S. 


VAN SCHAICK 


Schaick, former insurance superintend- 
ent who preceded Mr. Pink in office. 
Mr. Van Schaick is now vice-president 
of the New York Life and formerly 
lived at Rochester where he was an 


S. Van | eminent attorney. 








Washington “Herald” 
Features J. B. Moor 





The Washington, D. C., “Herald” in 
its series of cartoons of “Who's Who” in 
Washington, features J. Balch Moor, 
district insurance superintendent. It says 
in that connection: 

“Sometimes he’s referred to as the 
‘czar’ of the business here, seeing that 
he passes on the licenses of the 519 com- 
panies here and sees that the regulations 
are enforced. Doesn’t like the term, 
though. Red-faced and _ hard-headed, 
he’s firm exponent of the soft word that 
gets results. Clears up many a disputed 
point between policyholder and company 
that way when getting tough would be 
getting nowhere. 

“And there are hundreds of individ- 
uals a week who find their way to him 
seeking information and advice about 
their policies. Gives him a very inti- 
mate slant on tangled patterns of lives. 
Easy to get to. Knows where his pow- 
ers stop, but draws no such firm line 
about being helpful. 

“One of his days would seem to visi- 
tor pretty wearing. Peaceful, he thinks, 
being a graduate of NRA’s more hectic 
days. Was a deputy administrator, set 
up several codes. Appointed to D. C. 
office three years ago. Middling proud 
of getting $150,000 reduction in fire in- 
surance premiums here last year, and 
taxi liability rates 30 per cent under most 
cities. 

Texan; 30 years in all phases insur- 


ance there. Saw last of longhorns 
straggle across plains. Married; one 
daughter. Relaxes with ball games and 


bridge and colonial explorations. Some- 
thing of authority on pecan culture. Im- 
ports some hundreds of pounds yearly, 
from his place on Red River, to pass out 
to friends. 








ance commissioner, was elected attor- 
ney-general. 

Two members of the Poor, Bowen, 
Bartlett & Kennedy agency of Balti- 
more were elected as congressmen. A. J. 


Kennedy was reelected and Thomas 
D'Alesandro was elected as a new 
member. 


W. C. Carter of the Mason & Carter 


agency, Baltimore, was elected to the 
state senate while E. J. Albers and 


B. M. Boone, II, were elected to the 
lower house of the state legislature. 


Plan Somerset Board 
Plans are under way to form another 


county insurance association in New 
Jersey which will represent Somerset 
county. A meeting will be held shortly 


by the agents of the county and officials 
of the New Jersey Underwriters Asso- 
ciation. 


Henry Johnson Dies 


BOSTON—Henry E. Johnson, J 
broker and adjuster in Boston for many 
years, died following a brief illness. 
Many years ago he was secretary of the 
old Melrose Mutual Fire, but in recent 
years he had acted as adjuster for 
mutual companies. 


Hudson County Seeks Trophy 

NEWARK — The Underwriters As- 
sociation of Hudson County is plan- 
ning an intensive drive for new mem- 
bers and is out to capture the position 
as the leading county board in New 
Jersey and win the William J. Wilson 
Memorial Trophy away from the Essex 
County Board. 


Honor McManus’ 35th Year 


HARTFORD—Home office men of 
leading companies were here to greet 
J. Henry McManus of McManus & Co. 
on the occasion of his 35th anniversary 
as a general insurance agent. Each of 
the agency’s 500 agents sent Mr. Mc- 
Manus a new application as a greeting. 

Mr. McManus has been widely recog- 
nized for his knowledge of insurance. 
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He has been a director of the Maryland 
Casualty, and is now a director of the 
New Brunswick. He is general agent 
of the New Brunswick Fire, Home- 
stead Fire, Paul Revere Fire and City of 


New York, all of the Home fleet. He 
has served these companies since 1917, 
and the Maryland Casualty since 1903 


as general agent. 
Numerous testimonials 
by Mr. McManus from 
business men, and from 
J. C. Blackall. 
The McManus agency has a premium 
volume of over $1,000,000 a year. 


were received 
insurance and 
Commissioner 


Name Insurance Committee 
NEWARK—tThe insurance commit- 

tee of the New Jersey Building & Loan 

League has been appointed: H. N. Stam, 


chairman; Paterson; Leonard Fuchs, 
L. J. Rosenthal, Richard Spitz and 
H. Z. Steiner, Newark; P. J. Sand, 


M. 
Stults, 


Schmults, Ridgewood. 


Hightstown, N. J., 


Camden; E. 
C. Stanley 


formerly president of the New Jersey 
Underwriters Association, has been 
made a member of the taxation com- 
mittee of the league. 
Pawtucket Mutual Building 

The building addition, doubling the 


office space of the Pawtucket Mutual 
Fire of Pawtucket, R. I., will be com- 
pleted by the end of the year. It was 
started last June. Both the new and 
old parts will be equipped with sound- 
proof ceilings and air conditioning. 
Glass brick is being used to close open- 
ings. The company is entered in 29 
states. Its assets and premiums have 
doubled in the last 10 years. The presi- 
dent is Frank Bishop, who just retired 
as president of the National Association 
of Mutual Insurance Companies at the 
Syracuse meeting. 


Eastern News Notes 


J. C. Cosse boom, 63, who had oopemeted 
an agency in Woonsocket, R. I., for sev- 
eral years, died after a brief illness. 

Miss Catherine M. Finley has been 
elected secretary of the Pawley & Co. 
agency, Asbury Park, N, J., succeeding 
W. P. Sherman. 





New President 








J. EDWARD COCHRAN 


J. Edward Cochran, head of J. Ed- 
ward Cochran & Co. agents at Hagers- 
town, Md., who has been elected presi- 
dent of the Maryland Association of 
Insurance Agents, is prominent in the 
agency field and is taking a lively inter- 
est in the organization. 

Mr. Cochran is a native of Baltimore, 
entering the insurance business there in 
1913. The latter part of 1918 he opened 
an office in Hagerstown, doing a general 
insurance business. He is a member of 
the National Association of Casualty & 
Surety Agents. 











MARINE INSURANCE NEWS 





Souders to Chicago 
for Fire Association 


Fire Association is transferring Virgil 
W. Souders from the head office to Chi- 
cago to take over the position of man- 
ager of the western marine department. 
He succeeds S. C. Mount, who opened 
the western marine department about a 


cuit Judge 


}; State. 


Reis recently upheld Com- 


| missioner Mortensen. 


MOTOR 





|Michigan Denies Reciprocal’s 


“Tf fire insurance can be written un- | 


the entire 
rating law will become a dead 
“Tf this 


der an inland marine policy, 
insurance 
letter,” Mr. Mor tensen asserted. 
can_ happen, all 
in Wisconsin might be rewritten 
the insurance department would have 
no jurisdiction over any of them. This 
would involve millions of premiums on 
billions of fire insurance written in the 
Under the present statutes the 


and 


| department has no jurisdiction over in- 


year ago for Fire Association, and has | 
now resigned. 

Mr. Souders since July, 1937, has 
been assistant manager of the marine 
department at the head office. He was 
connected with the Ohio Inspection 
Bureau in Cleveland for two years, | 


then traveled for two years for Phoenix | 


Ohio. 


Association 


of London in 


with Fire as state agent 


In 1925, he went | 


in eastern Ohio, remaining in that po- | 


sition until 1933. He was then shifted 


to the 


ager, remaining until he was taken into | 


the head office in the marine department | 


last year. 

Mr. Souders graduated from Western 
Reserve University and from Ohio 
Northern University law school. 


Mount Returns to 
Royal in High Post 


Spencer C. Mount has returned to the 
Royal-Liverpool organization as man- 
ager of its western inland marine de- 
partment in Chicago and manager of the 
Royal’s western marine department. Mr. 
Mount was formerly located in the Chi- 
cago marine division of these compa- 
nies but left a year ago to open a 
western marine department for Fire As- 
sociation. For 20 years he was con- 
nected with Thames & Mersey Marine, 
one of the Royal-Liverpool companies. 
He is a highly regarded man. 


Wisconsin Marine Case Appeal 
MADISON, WIS.—The Wisconsin 
supreme court will hear arguments next 
January in the appeal of the case 
brought by Northwestern National test- 
ing the authority of the commissioner 
to regulate inland marine writings. Cir- 


| 





land marine underw erwriting. = 


Can Use Credit for for Extension 

The Inland Marine Underwriters As- 
sociation has now ruled that the credits 
produced by the recent personal prop- 
erty floater rate reductions in respect of 


existing policies may be used to extend | 
| the terms of those policies. 
Pacific Coast as assistant man- | 


These re- 
ductions have to do with the jewelry 
floater portion of the contract. 

The new personal property form defi- 
nitely includes coverages on bicycles. 
The impression was given in the article 
in last weeks edition, reporting the 
changes, that bicycles were not covered. 


Wreaks Talks to Institute 
Frank B. ‘Wreaks, general agent 
Aetna Fire, and vice-president in charge 


fire insurance policies | 


| down 


| sociates 


| lied corporation. 


} ance 


Request for New License 
LANSING, MICH.—The 


of the Motor Indemnity, 
Ind., reciprocal, for 


application 
South Bend, 
a broadened Michi- 
gan license to permit it to appoint di- 
rect-writing agents has been turned 
by Commissioner G: The 
commissioner said he was convinced 
that granting the application would be 
“against public policy.” 

The reciprocal is operated by 
same interests as those owning the As- 
Investment Corporation. It 
licensed in Michigan merely 
fire, theft, and collision busi- 
automobiles financed by the al- 
Due, it was reported, 
to declining business in the motor fi- 
nancing field, the South Bend concern 
apparently sought to broaden its insur- 
operations extensively and make 


{uss. 


1 
the 


has been 
to write 
ness on 


| that branch of its activities a major one. 


| It had been planned, 


it appears, to de- 


| velop an extensive agency plant and to 


augment its limited insurance cover- 
age with property damage and public 
liability lines. 


With the application under considera- 


| tion by the department, a conference of 


|} gan 


of inland marine of the Insurance Insti- | 


tute of Hartiord, discussed ‘“Transpor- 
tation Insurance,” at the third 
in the inland marine course of the insti- 


tute. He spoke of merchandise shipped 
by coastwise and inland steamer, rail, 
express, truckmen and other carriers 
exclusive of parcel post. 
John T. Byrne Reelected 

John T. Byrne has been reelected 


lecture | 
| reciprocal’s 


chairman of the board of managers of | 


the American Syndicate for Insurance 
of Foreign Hulls. D. C. Anderson, act- 
ing chief underwriter since Feb. 27, be- 
comes underwriter. Douglas F. Cox is 
deputy chairman; E. W. Schuler, treas- 
urer, and N. S. Adams, secretary. 


John E. Mylett, Cleveland local agent, 
has been chosen civilian member of the 
Cleveland Heights firemen’s 
board. 








Entertainment Plan 
for the Convention 
of Commissioners 


DES MOINES, IA.—The mid-winter 
meeting of the National Association of 
Insurance commissioners here Dec. 
will not be all business as many social 
events have been planned to fill a heavy 
schedule. 

Tentative plans, now under considera- 
tion by the entertainment committee, 
call for several outstanding programs 
which will be of much interest to the 
insurance men. S. A. Swisher, Jr., su- 
perintendent of agencies of Equitable 
Life of Iowa is chairman of the enter- 
tainment committee and has been busy 
arranging the necessary details. 

According to plans a stag party will 
be held Dec. 5. Also the Pamunkey 
Tribe will hold forth that evening. 

The outstanding event will be the 
banquet on Tuesday evening which will 
be attended also by the ladies. The en- 
tertainment committee is understood to 
have gone to great lengths to make this 
program one of the best of its kind. 

The ladies will not be idle while their 
husbands are busy attending business 
sessions. So far it is planned to hold 
a bridge luncheon Monday afternoon 
and a style show and tea Tuesday af- 
ternoon. 

Monday afternoon and Tuesday are 
scheduled for committee meetings. The 


to 
oni 


| question of the zone system of conven- 





| tion 


some 
a very 
of 


together with 
to generate 


examinations 
sidelights promises 
warm discussion. The governor 
Iowa and mayor of Des Moines 
give welcome addresses and 


pension | 


will | 
re sponse | 


will be made by Commissioner Ham of | 


Wyoming, first vice- president. 
only set address will be given by G. S 
Van Schaick, vice-president New York 
Life, former New York superintendent, 
on “A New Safeguard for Old Risks.” 
A number of the commissioners and 
camp followers will arrive Dec. 4, and 
the day will be spent in socializing. 


Named by Indianapolis Life 

A. T. Graham of Chicago has been 
elected president of the Chicago Com- 
mercial Agency, recently formed, which 
has been appointed general agent of the 
Indianapolis Life in Chicago with offices 
in 134 South LaSalle street. Mr. Gra- 
ham will continue his brokerage busi- 
ness in the Insurance Exchange build- 
ing. He is vice-president of the Insur- 
ance Brokers Association of Illinois and 
prominent in work of the Insurance In- 
stitute of America in Chicago, being a 
member of the insurance education com- 
mittee which sponsoring various in- 
stitute courses in Chicago. The new 
agency will serve as an outlet for Mr. 
Graham's life business, as well as doing 
a general agency and brokerage busi- 
ness. Mr. Graham formerly was a mem- 
ber of Eldredge, Carolan, Graham & 
Cleary, general insurance firm of Chi- 
cago. 


is 


The | 





auto-writing 
was called 
brand, 


carriers’ representatives 
here by Waldo O. Hilde- 
secretary-manager of the Michi- 
Association of Insurance Agents, 
and the group met with Commissioner 
Gauss to lodge a vigorous protest 
against granting any broadening ‘of the 
license. 


Basic Principles Given 
for Successful Selling 


(CONTINUED FROM PAGE 31) 

the unlocked back 
when you are in the front of the 
house; or should your maid or delivery 
boy take something; or robbers hold 
you up while playing bridge. This pol- 
icy covers not only your own property 
and that of your wife, but your chil- 


window; or through 


door 


MARINE OFFICE 
MERICA 


116 JOHN STREET » NEW YORK 


SAN FRANCISCO + CHICAGO « SEATTLE - 
ATLANTA GOSTON DALLAS DECATUR DETROIT 
PITTSBURGH 


NEW ORLEANS 
HARTFORD HOUSTON 


STOCKTON SYRACUSE 


PROSPECTS 


for Modern Marine Insurance 


——— 


LOS ANGELES PHILADELPHIA 


—SS-> 


can be found readily among 
those to whom you have sold 
other types of coverage. 
Your clients need Inland 
Marine protection today — 
which you should furnish, not 


only to meet their require- 
ments, but to broaden your 
service. 


Write for information 
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||| INSURANCE ATTORNEYS 





@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 








LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 te 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 


MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 


COLORADO 


They have the recommendation and endorsement of The National Underwriter. 


GEORGIA (Cont.) 











FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 


ance Company; Security Mutual Casualty 
Company. 








HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety ce of N. Y., New 
ma Cas. Co., pons seed Cas. Co., National Surety 

and numerous other: 

Beuipped for investigations, adjustments, settlement 
of elaims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 











RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 


FLORIDA 


ILLINOIS 

















ARIZONA 





ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 


General American Life, Fidelity-Phenix Fire, Fire 
ies Adjustment Bureau, Lyle Adjustment 
Standerd Surety & Casualty, Aetna In 

surance 


Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 


trial of all insurance cases in Northern 
Florida. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


























CLIFFORD R. McFALL 
401-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance ee > States and Fed- 
eral Courts. Reference on requ 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


LAW OFFICES 


HINSHAW and CULBERTSON 


Joseph H. Hinshaw 
James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert a Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance elientele—references upon request. 


Raymond & McClory 




















CALIFORNIA 





HARVEY, JOHNSTON & 
: BAKER 


359 Haberfelde Building 
Bakersfield, California 


Defense of insurance cases in State and Federal 
eourts. 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of insurance cases 
State and Federal Courts. 


CASEY, WALTON & SPAIN 
1310-19 Congress Building 
Miami, Florida 
All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 


























MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 
Representing Continental Casualty Co., 
Chicago. 

Others on request. 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
Co., Londen Guarantee & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 
Ind. Co. and various Life, Fire and Health and 
Accident Companies 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


EDWARD W. RAWLINS 
James F. Wright 
Associate 
71 West Washington Street 
Chicago, Illinois 
gene affiliated companies, Massachusetts Pn — 
Medical Protecti' Own- 


ective Company, Automobile 
= Insurance Co. 


























CHARLES V. CALDWELL 
540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special Prosecutor, State Banking 
ept., S. D. 

Specializing in_ Defense of Insurance 
mpanies 


Les Angeles. California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, Usability, surety insurance 


cases. 
General counsel. Paeifie National Fire Ins. Co. 


GRAY & JOHNSON 
509-511 Exchange Building 
Orlando, Fla. 
Insurance clients represented given on request. 
pped for investigations, adjustments and court 


Equi 
+ § tapes of insurance cases in state and 
ra. 





CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
(NDEMNITY AND OTHERS. 























CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co. 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industria] Indemnity Exchange; ‘ees Assurance 
Corp.; Gen. Motors Acceptance Corp. 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 


Representing Employers Liab. Assur.; Car & Gen 
eral Ins. Co.; Amer. Motorists; Continental Casualty; 
others on request. Adjustment Service. 


INDIANA 




















MAURICE E. HIBBERT 
1312 Commercial Exchange Building 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First National Bank Building 
Tampa, Florida 
Representing Aetna Group; Nat'l Surety; London 


Guar. & Seal. 3 Various Fire companies through 
local adjusters. 


HENRY & FUNK 
tments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





























C. DOUGLAS SMITH 
MARION A. SMITH 


ATTORNEYS AT LAW 


BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 


LUTZ & JOHNSON 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 














SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


Insurance Litigation 


751-760 Consolidated Building 

















416 W. 8th Street oun Gt <= INDIANAPOLIS 
Los Angeles, California resenting Firemans Aotna; is 
° Ras tability ; Fgh request. nies GEORGIA IOWA 
RICHARD K. GANDY GRIMM, ELLIOTT, SHUTTLE- 


DeFORREST HOME 
629 So. Hill Street 
Les Angeles, Cal. 
Insurance defense practice—C jes fur- 


nished on request 














ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 


Santa Monica, California 
Phone 21648 











JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 








WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 


Representing many leading insurance com- 
anies. Reference on request. 

quipped for investigation and adjustment of 
claims. Trial work im state and federal courts. 
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IOWA (Cont.) 


MICHIGAN (Cont.) 


MONTANA (Cont.) 








COSSON, STEVENS & 
COSSON 

602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 
George Cosson 
Clarence Cosson 

General Insurance & Corporation Practise 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & General 
Accident, U. 8. Fire, London Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigation this territory. Defense 
trial—all insurance cases—western Michigan. 


Casualty, 














HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
of Iowa and Moter Carriers Mutual. 
Ocean Accident, Auto, 
Liberty Mutual, and others. 


pany 

Representing: 

Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 


American 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, Factory Mutuals, 
Utica Mutual, Globe Indemnity and others. 
Investigations and Trial Work in State and Federal 
Courts. 














KENTUCKY 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 





MINNESOTA 











LOUISIANA 





McCOY, KING & JONES 


Suite 515, Weber Building 
Phone 400 

Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. 8. F. & G., and 
many . others. 

Investigation and adjustments all over this terri- 

tory. 


C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 





J. PAUL FREEMAN 


Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co, 

Equipped fer investigations—defense for insurance 
trials, state and federal courts. 











GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 








NEBRASKA 











MISSISSIPPI 











LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


1001-9 Standard Life Building 
J iss. 

Board of Fire Under.; Fire 

; Miss. State Rating Bur.; 
& Cas. Co.; Indem. Ins. 

Co. of N. A.; Md. . Co.; St. Paul Mercury; 

Zurich; Gen. Accid.; Security Mut. Cas.; Equitable 

Life Assur. Socy.; Home Life of N. Y.; New York 

Life: Aetna Life: others. Counsel for leading fire 

companies in Miss. 


Representing Natl. 





MONTANA 











PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 


Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 
— Continental Casualty and United States 
Casualty. 





CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 














MARYLAND 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 





BOLINGER & BOLINGER 
416 Commercial Nat’l Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 














MICHIGAN 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 
Home Indemnity; Aetna Group; Liberty Mutual; 
Others on Request. 
Investigations, adjustments and defense trial in State 
and Federal Courts. 








BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adjustments. 





Rosewater, Mecham, Shackelford & Stoehr 


ATTORNEYS 
1028-40 City National Bank Bldg. Omaha, Neb. 
Firm: Associates: 
James M. Patton 
Jay P. Gibbs 
Lawrence W. 
Frank C. 
Chas. FE. 
John D. 


Stanley M. Rosewater 
George N. Mecham 

Harry W. Shackelford 
Wayne O. Stoehr Mecham 


Reginald C. Miller William Raab 
Service, Nebraska and Western Towa 


Moore 
Heinisch 
O’Brien 








NEW MEXICO 





HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. M. 

Representing Gen. Acci. Fire & Life Assur.; Con- 
tinental Casualty; United Services Auto Assoc.; Ohio 
Casualty; Government Employees Ins. Others on re- 
quest. 

Equipped for investigations and adjustments through- 
out New Mexico. 





N. DAKOTA (Cont.) 








BUCK & BUCK 
113% Sth Ave., South 
Jamestown, N. D. 
teal "Cormatig? Continental Conaine mea amen 


Equipped for investigations and adjustments. De- 
fense trial work in State and Federal Courts. 








OHIO 





BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohie 
Firemen’s Fund Ins. Co., American In 
Bankers Indemnity Ins. Co., Globe Indemnity ow 


Continental Casualty Co., London Guar - 
dent Co.. Ltd. ’ a 








BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 
1250 Terminal Tower Bldg. 
Cleveland, Ohio 
Accident: Western''Iog “Ga; Comenie: Gane 


Ocean Accident; Maryland Casualty; Trinity Uni- 
versal. 











JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1928 CLEVE 


ain LAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 





| 











G. T. WATTS 
424 White Building 
Roswell, N. M. 


Representing: General Exchange; Hardware Mutual, 

State representatives Manufacturers & Wholesalers 

Insurance, Denver. Defense of Insurance Companies 
in State & Federal Courts. 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 














NEW YORK 








David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O’BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation: over central 
New York. 


OKLAHOMA 











NORTH CAROLINA 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Specializing in defense fire, surety, casualty and 
life companies. 











J. MELVILLE BROUGHTON 


William H. Yarborough, Jr., Associate 
505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: tlantie Fire Ins. Co.; No. Caro- 
lina Home; Local Counsel: Travelers Group; Em- 
ployers Group; Ocean Acci. & 
Liberty Mutual and Others. 
Trial Work, Invstigations and Adjustments 


Ind.; Amer. Surety; 


OREGON 











NORTH DAKOTA 


DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
nity; Travelers; U.S. F. & G. and many others on 


request. Equipped for investigations, defense of 
insurance claims ip state and federal courts 














DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 





DEY, HAMPSON & NELSON 


800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 











EDWARD BRYANT 
2161 Union Guardian Bldg. 
Detroit, Mich. 











Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; U. 8. 


LB & G3 
Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 








NILLES, OEHLERT & 
NILLES 


4 e 

Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 

Equipped to handle investigations and adjustments in 
southern North Dakota. 








HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 
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PENNSYLVANIA 


TEXAS (Cont.) 


WISCONSIN 


| 








THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. 8. Fidelity & Guaranty (some 


cases), others on request. 
investigations. 








Vinson, Elkins, Weems & 
Francis 


Niels Esperson Bldg. 
Houston, Tex. 


SUTHERLAND, HUGHES & 
SUTHERLAND 
Fond du Lac, Wisconsin 
Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 
request. 
ADJUSTMENT DEPARTMENT 
LEO N RICHTER CARL BRANDT 














SOUTH CAROLINA 








THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life. 
Trial of all cases. 
Equipped for investigations and adjustments all over 
South Carolina. 








TERRELL, DAVIS, HALL & 
CLEMENS 


South Texas Bank Bldg. 
San Antonio, Tex. 


Bankers Life of 
Guarantee; Globe 


Representing Metropolitan Life; 
Iowa; Royal Indemnity, 1 Ss 
Others on request 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 
Adjustments and Investigations also carefully handled. 

















TENNESSEE 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





UTAH 














TEXAS 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 


Investigations, adjustments. Trial defense of 
Insurance Cases. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 























Patterson & Patterson 
628-30 Littlefield Bldg. 
Austin, Tex. 


Defense of Insurance Companies in State 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 


BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 


Employers Liability Assurance Co., Ltd., Fidelity & 
Casualiy Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 























LAW OFFICES 


DALLAS C. BIGGERS 


1718 Republic Bank Bldg. 
Dallas, Tex. 
Durward D. Mahon 

Ralph D. Baker 

Chandler Lloyd 

Scott Clark 
Investigations—Trial in all courts 


WASHINGTON 


WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 














| from the 





| erty in 


dren’s property and any relatives’ prop- 
erty if they live with you. 

“Also, it is extended to cover guests’ 
and servants’ property up to 25 percent 
of the policy limits. It covers not only 
all property stolen, but all damage done 
by burglars to doors, windows, dresser 
drawers that may have been iocked, etc. 
Also the same coverage applies on prop- 
safe deposit boxes. We give 
you $100 protection on property stolen 
garage, such as the lawn 
mower, tools and hose; another $100 
on your porches where rugs, hammocks, 
chairs and bicycles may be stolen. We 
cover $1,000 on jewelry, sterling silver 
and furs; another $1,000 covering all 
other property such as clothing, rugs, 
radio, and including up to $50 in money 
and securities. And we say to you to 
go off on vacations or on week end 
visits and not to worry because you can 
be gone up to six months and still be 
protected. It costs only $17.47 (terri- 
tory 4) and you can save a half year’s 
premium by buying it for three years. 
sill, don’t you think that is some pol- 
icy for the money?’ If he doesn’t, I 
go over it again and try to bring in a 
few more gadgets. Insurance is an in- 
tangible product, but if you sell an in- 


| surance contract right, the prospect can 


| optimistic 


really see and feel it, as well as if it 
was a pair of shoes or a suit of clothes. 
It is your job to know your contracts 
and bring out the best that is in them. 

“There are several more principles 
that could be mentioned to make insur- 
ance selling a success, but if you will be 
and enthusiastic, will know 
all about your prospect and his needs 
before the interview, value his time and 
yours and get down to business, create 
interest at the very start of the inter- 


| view and hold that interest by knowing 


| your contract, and will work, I predict 
| your success in our business no matter 


” 


the obstacle. 


Robert Elsner of the R. R. Elsner 
Insurance Agency, has been elected sec- 
retary of the Kiwanis Club of Milwau- 
kee. 

















WILSON, OGDEN & 
REICHMAN 
Republic Bank Building 
Dallas, Texas 


General Insurance Practise, Federal and State C 


Clients on request. 





BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 


Representing Globe Indemnity; Lloyds of Min- 
neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 














BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
allas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


BOGLE, BOGLE & 
GATES 


Sixth floor, Central Bldg., Seattle, Wash. 
Fireman’s Fund; Guarantee Mutual Life; Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & I. 
Agcy.; Lincoln Nat'l. Life; No. American Life; 
Occidental Life; Orgeon Mut. Life; Puget Sound 
Title; St. Paul-Mercury; Amer. S. S. Owners Mut. 
Protection & Ind.; Bankers Life. 














KENNEMER & ARMSTRONG 
823 Republic Bank Bldg. 
Dallas, Texas 
Representing: 


Underwriters of 
Assurance; 
h Fire. 


Maryland Casualty; American Home 
American Home; Fire Assurance 
Eureka-Security Fire and 


Others on request. 





r 





CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Representing: National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 





Convenient Location 








EMIL EITEL 
KARL EITEL 
ROY STEFFEN 


BISMARCK 


HOTEL 


RANDOLPH 
eo LA SALLE 


ROOMS $25° UP 
WITH BATH*# 35° UP 
SKnown for good food” 





CHICAGO 




















Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 
Samuel B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alfred McKnight 
Mack McMahon Gillis A. Johnson 
W. D. Smith B. K. Hanger 


Trial all Courts—Investigations 


SKEEL, McKELVY, HENKE, 


EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 


E. L. Skeel Geo. Bovington 

W. R. McKelvy O. M. Moen 
Harry Henke, Jr. Frederick V. Betts 
W. E. Evenson randmeir 


W. Paul Uhim 


Edw. J. B 
ann Willard E. Skeel 
Frank Hunter SEATTLE 














McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 
Fort Worth, Tex. 


Godfrey 
Harry L. Logan, Jr. 
Jr. John M. Scott, Jr. 


Geo. Q. McG 


(Retired 1 


mn Berl. E. 





wn 


Geo. Q. McGowr 











H. EARL DAVIS 


301 Sherwoed Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean Acc. & 
Guarantee, Royal Indemnity, Eagle Indemnity, Great 
American Indemnity, American Surety, New York 
Casualty, U S Guarantee, Ohio Casualty Ins., 
Great Lakes Casualty, Connecticut Indemnity, St. 
Paul Mercury Indemnity. 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 











In the Heart of Philadelphia 


—remember that Philadel- 
phia Theatres, Shops, Sports 
and Transportation facilities 
are but a step away from the 


BELLEVUE-STRATFORD 


CLAUDE H. BENNETT, Gen. Mar. 


























Announcement 


The National Underwriter Company has purchased the Hand- 
book business of the Underwriters Report of San Francisco. In 
the future, The National Underwriter Company will publish the 
Handbooks that have previously been issued by the Underwriters 
Report for the states of California, Oregon, Washington, Montana, 
Idaho, Utah and Nevada. 


The Underwriters Report was the original publisher of Hand- 
books in these states, having issued its first books more than 20 
years ago. In making the purchase, The National Underwriter 
Company is acquiring all rights, title, interest and good will in the 
Hand books for these states. The Underwriters Report is disposing 
of its Handbooks so that its staff may concentrate upon the pub- 
lication of the paper itself and the insurance telephone directories 
for San Francisco, Los Angeles and other Pacific Coast cities, 
which were originated by the Underwriters Report.’ 


The acquisition of these Pacific Coast and Mountain States Hand- 
books will considerably broaden the Handbook publishing scope 
of The National Underwriter Company. With the addition of 
these states, The National Underwriter Company will, in the 
future, be publishing Handbooks for 31 states. 


In publishing Handbooks for the states just acquired, the same 
publishing plan will be used that has been followed in getting out 
Handbooks for the states farther East. All of the departments 
contained in our present books will be included in those to be 
issued for the states, the publishing rights for which have just 
been purchased. 


FheNATIONAL, 
UNDERWRITER 


The leading Weekly insurance newspaper 


E. J. WoHLGEMUTH ft C. M. CarTwriGHT 
President w : Managing Editor 


























NEW YORK : 


FIREMANS FUND TODAY 


HEAD OFFICE BUILDINGS, SAN FRANCISCO 


When the insurance man of today thinks of Fireman’s 


Fund he thinks of a nationwide group of companies 
writing all forms of insurance except life.... He values 
highly his connection with any of these companies, 
knowing that the same character which for seventy- 
five years has made the Fireman’s Fund Insurance 
Company recognized for Strength, Permanence and 


Stability is inherent in each company of the eroup. 


e *e 
Fire - Automobile - Marine insue? Casualty + Fidelity - Surety 


IREMAN'S FUND GROU 


Firemans Fund. Fm, a Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Compan 
Fireman's Fund Indemnity Company ~ Occidental Indemnity Company 


Head Office: SAN FRANCISCO 
CHICAGO - BOSTON - ATLANTA -: SEATTLE - PORTLAND - LOS ANGELES 





